Counseling and Information Services
|

MHREOENR

—194— —195—



Counseling Services

1 Labor Consultation Centers in Tokyo

The Labor Consultation Center of the Tokyo Metropolitan
Government offers free consultation on working conditions and on
a broad range of labor matters as part of the Tokyo Metropolitan
Government’s administrative services. Consultants of the Center
mainly provide advice on Japanese labor laws or employment
practices, and information on labor matters.

As there are many problems that can not be solved just by
offering advice to either one disputing side, the Center may offer
"mediation” with the consent of both parties. The center becomes
involved with the mediation as a third party administrative office,
and assists both parties to solve the dispute between themselves.
That is, the Center does not represent either party but tries to find a
rational solution based on the claims made by the parties.

The role of a conciliator of the “mediation” provided as an
administrative service is to elicit an agreement between the parties.
Consequently, the “mediation” will be terminated if a resolution is
not reached. When such mediation is brought to an end, the
employee may consult with the Labor Standards Inspection office,
or take the matter to court.
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Please use our labor consultation service for the following

matters. For example, labor contract and labor conditions,paid
holidays and working hours,dismissal and non payment of wages,
compensation for injury at workplace and medical expenses and

matters on the Labor Union Law. See page 200, if you need a

consultation in foreign language.
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Office Address Phone District of jurisdiction Station AN BTOfE M EIER R oY oM SR
Labor 9F,Tokyo Chiyoda-ku, Chuo-ku, JRSI;?SEEZ};; FARAE KX MG JR 5 4G
Consultation | Shigoto Center Shibuya-ku. . ) TARARK, X, B .

. . 03(3265)6110 L. Subway S5 AR 2 15 | 3-10-3 IKIEAE
Center 3-10-3 Iidabashi, Shinjuku-ku, Nakano-ku, Tidabashi LR 03(3265)6110 |EK. ALK, HIFK e
(lidabashi) | Chiyoda-ku,Tokyo Suginami-ku, Islands Kud h.’ WL A— |HRL e H— e ) | bR EER S
udanshita KK, &L
OF ] 9F LN
Ga,te City West-Tower. Shinagawa-ku,
Osaki Office |17/ 7 Oys o > 103(3495)6110 |Meguro-ku, Minato-ku, ~ |JR Osaki A IR 1—11—1 FUIK. K. KX
. o Ota-ku, Setagaya-ku KRG HEHF| 7 — F T 1 KR 03(3495)6110 ) ) TIR kiR
Shinagawa-ku HEX. #HAAKX
YEARMZT— 9F -
. . JR Ikebukuro
N Toshima-ku, Itabashi-ku, "
Ikebukuro  |4-23-9 Higashi-Ikebukuro, . Subway BEX, BEX, X
Office Toshima-ku 03(5954)6110 K‘t*?'ku’ Bunkyo-ku, Higashi-Ikebuk " . JR A%
~ ~ < AR 1_0q_ E =
Nerima-ku, Arakawa-ku uro WA TS A | BB X R4S 4-23-9 [03(5954)6110 |F)IIX, CHEX Hy O 5
. . Sumida-ku, Koto-ku S X
Kameido 7F,Camellia Plaza ’ . . 4 N
- ) ISR 3 r
Koto-ku. Adachi-ku B R DAY TSR 03(3637)6110 |IX, RIZX, #AfkK, ar
Mitaka-shi,Musashino-shi L)X
K.ogangl—shl, . ST, R
Higashimurayama-shi,
Nishitokyo-shi, NSRBI
Kiyose-shi, 4 PEHCR T, T
Higashikurume-shi, S <1
39210 Tachikawa-shi, LS EIENRL
Kokubunji iy . Kodaira-shi, JR/Seibu Line A N, BT JR/VE R
Office pnami-machi, 0423216110 | \yichima-shi, Oume-shi | Kokubunji . (5155 10T 3-22-10| 042 G2D6110 | T T N
\ Kokubunji-shi, $ T% )’ﬁ H *{E IEN Pl :‘IJ: it )7 :‘IJ_1
Kunitachi-shi, Ezi, B LT
Musashimurayama-shi, PR
Higashiyamato-shi, SO, A
Fussa-shi, Akiruno-shi, b 28, Pk
Hamura-shi s
Nishitama-gun EEZLa
e NEFL R
... |3-5-1 Myojin-cho, Hachioji-shi, Fuchu-shi, | yp (. pioss ) T B R NET
Hachioji | jy, hioji-shi 042(645)6110 | Chofu-shi, Machida-shi, 1y ;700 N E T N AT, BT, o
Office Hino-shi, Komae-shi, . . . J\EF- T BIAHET 3-5-1 042 (645) 6110 L . JERR
o Tam Keio Hachioji f OB A BEF, T B
Inagi-shi, Tama-shi HENET
FRSRITT, 2R
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oTokyo Metropolitan Government Labor Consultation Service
for Foreign Workers
The Tokyo Metropolitan Government offers labor consultation
staffed with English and Chinese interpreters at the following
Labor Consultation Centers.
Please feel free to call us.
[Hours]  2:00p.m to 4:00p.m

Office Address (Language)Days Phone
(English)
Labor Consultation gi’iT(())lt(g%en ter Monday- Friday
Center goto | . (Chinese) 03(3265)6110
. . 3-10-3 Iidabashi,
(lidabashi) . Tuesday, Wednesday,
Chiyoda-ku,
Thursday
oF,
Gate City Osaki West .
Osaki Office  |Tower (TEng(I;Sh) 03(3495)6110
I-11-1 Osaki, vesaay
Shinagawa-ku,
Kokubunji Office  |>~22-10 Minami-cho, (English) 042(321)6110

Kokubunji-shi, Thursday

Video remote interpreting Services are also available in order to

offer labor consultations in various languages.

OFEHARAME N T B AH R 7
BRUER CILS A RRR S i v % —I2, #E, PEFEO@ERZEE
L CHBMHEZIT> TOETOTITRHAL ZE0,
[FHRRRFR] 7Pk 2 RE~7F 1% 4 Iy

4 R At 1 Hh SRE) R H A
SRR | T H XA S 3 - 10 - | (3558) H~4
W H—|3 (FEFE 03(3265)6110

(BRERE) |l sk % —9F ke K e R

) [ PXORIRR 1 - 11 - 1

KIGFFEZHT |7 — b7 0 KiIFw = (JE5E) Kk [03(3495)6110
A N A U—2F

A

| [E 5y <F i T 3-22-10 (J3E) K 1042(321)6110

¥ B

FFMADEFONT, 7L eBRERE L AE L TOET,
FIRAIER SREITLL T D LB TF,

Languages : English, Chinese, Spanish, Portuguese, French, Russian, Korean,

Thai, Vietnamese, Nepali, Indonesian, Tagalog, Hindi

;d“ll‘ééﬁ . %Eﬁ EPEE% X/\O/]) /mj\ T/I/ }‘ﬁﬂ/um\ 77/XEEI\
v T RE, REEGE. A FE. NN AFE, Z‘/\P‘/I/E A RRv
Ve N ) t/(5w37>gn\ LT 4 —ED 13 FiE

For further information, please contact us by phone (in Japanese

FHMNZOE E LTE FRNCEF TRHWEDE L IZE N, (fHEZR
HAGEDSLETY, )

only)
Office Time Phone
Labor Consultation
Center(Tidabashi) 9:00~12:00 03(3265)6110
Kokubunji Office 13- 00~17 : 00 042(321)6110
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2 Labor Standards Inspection Offices in Tokyo 2 HRREAFZBEERZEE
This office will give guidance and supervision based on the

Labor Standards Law, the Minimum Wages Law and the Workers’ B AR ST, B SCE R R 7 DTS < S
Accident Compensation Insurance Law, etc. BB B AT o TV E T

Supervision Section: consultations and inquiries concerning

the Labor Standards Law, Minimum Wage Law, “Article 36” BRI AR - AR IT R - 36 fE - mRAEHIA - R
agreements, rules of employment, annual paid vacation, working FaUkig « JrERE - e - RIRES - 5B S
hours, non-payment of wages, minimum wage, and working B A KRR - BAY

conditions

yey @H‘HE)@T—T— D BRI - T oM ERE (e - Lk
cEEGIETT - LD - 0L - A AR

General Labor Consultation Corner: consultation desk
concerning working conditions and other labor issues (e.g.

dismissal, termination, wage cuts, bullying, harassment, voluntary Hﬁfcﬁ &) BT DR
resignation - _
gnation) P B T EiEE F W | AR
Office Address Phone District of Station RN | e ook
Supervision |  General Jurisdiction e ,ﬁ% ; —F—
Section Labor —
Consultation THRHERKX,
Corner HRLX
Chiyoda-ku A, SORUX % 1-9-20 |03 03 SO, | JR/HET R
6.7F Godo-chosha | 5 03 Chuoku,  |jpe B IFIFF4 6-7F (5803) 7381 | (6866) 0008 |55 L x (/)| fH MG
Chuo  |1-9-20 Koraku, Bunkyo-ku, [/ oubway AU A B
Bunkyo-ku (5803)7381 |(6866)0008 | 1 i excluding | Hidabashi )
Ogasawara-mura) TR/ Mt T8k
7F Ueno JR/Subway o AR X2 1-2-22(03 03 Ax StSs
Ueno | Godo-chosha 03 03 Taito-ku Ueno T B ARITA TR | (6872) 1230 | (6872) 1144 | T
1-2-22 (6872)1230 |(6872)1144 Subway e
lkenohata, Taito-ku Yusima . 2z
3F, Anzen Eisei . %EZ > ‘,?\5 2 . |03 03 . JR HHAT
Mita . Minato-ku . —
5-35-2 Shiba, (3452)5473 |(6858)0769 Subway Mita =M
Minato-ku B - A | JR
Shinagawa | 31326 Kamiosaki, |03 03 Shinagawa-ku,  |JR Gotanda Il b IS E Kl 03 03 ””%“Z‘ it
oL P —— (3443)5742 |(6681)1521 | Meguro-ku Meguro 3-13-26 (3443)5742 | (6681) 1521 | A& | o'
=
8,9F, Tsukimura gﬂfzgu N N %}éﬂﬁm
Bldg., 03 03 mé X3 H 5-40- % |™
Ota 15403 Kamata, |(3732)0174 |(6842)2143 |Otaku I‘ég‘;‘ﬂ%ﬁ; R M ke sr-oF (37320174 | (684202143 | S gz
Ota-ku A A

—202— —203—



& ® At G Bk S aaaN
H 48
wEnr eanmm T %
-
B AREG 1-3-5
. 03 03 BERIX e
s UNTIEEN Y
== 5’\;%% AT (3780)6527 | (6849) 1167| AR |IX P
B X | AET 4-4-1 e X,
L R (23361)3949 (22863)4460 T, {j/ﬂﬁtfk
5F AR X Rk
. PRAG X
.| BB X A% 4-30-20 |03 03 e
A& 4 uth A%
M R ey AR A 1P| (3971) 1257 | (6871) 6537 ﬁz; TR Mz
03 03
F T ERAR 27875 (6679) 0183 | (6679)0133|C* R M
[ TN AT 4-21(03 03 B, |JR
JESLH T A R T 4 AF | (3882) 1188 | (6684) 4573 |7t 11X JeT1E
— B X E S 03 03 SEERX, fft;jjj/
4-33-13 (5630) 1031 | (5630) 1043 | £ X -
_|[JTHX T 2-19-1 |03 03 . JR/ BB
L HAYTFIH S | (3637)8130 | (6849) 4503 LA o
T R 03 o T
L7 ) (TR RSE 274711 (6681)8212 | (6681)8125 LR sy
NEFH, | RER
NE T J\E A B phmy 042 042 H B, HENEF
3-8-10 (680) 8752 (680) 8081 Fadsrhi. JR
ZEET NET

Office Address Phone District of Station
Supervision General jurisdiction
Section Labor
Consultation
Corner
Shibuya Jinnan .
. 03 03 Shibuya-ku .
Shibuya |Godo-chosha 5,6F > |JR Shibuya
1-3-5  Jinnan, Shibuya-ku (3780)6527 ((6849)1167 |Setagaya-ku
4-5F  Shinjuku Rodo .
Shinfuky | S0go-chosha 03 03 igfizlgiﬁu’ JR/Subway
J 4-4-1 Hyakunin-cho, (3361)3949 ((6863)4460 Sugi .’ | Takadanobaba
L uginami-ku
Shinjuku-ku
1F Toshima Chiho .
Itabashi-ku
Godo-chosha 03 03 . ’
Tkebukurol s 3050 kebukuro, (39711257 |(6871)6537 | Nerima-ku, - 1JR Tkebukuro
) Toshima-ku
Toshima-ku
.. 2-8-5 Akabane 03 03 .
Oji Kitaku (6679)0183 |(6679)0133 Kita-ku JR Akabane
4F Adachi Chiho
. | Godo-chosha, 03 03 Adachi-ku, . .
Adachi |41 Senjuasahi-cho,  |(3882)1188 |(6684)4573  |Arakawa-ku |'R Kitasenju
Adachi-ku
Tobu  Skytree
Mukojima ?{-i?;;-slh?;-mukojima 03 03 Sumida-ku, Line
Sumida-ku > 1(5630)1031 [(5630)1043  |Katushika-ku Higaspi
mukojima
Camellia Plaza 8F 03 03 JR/Tobu
Kameido |2-19-1 Kameido, (6849)4503 Koto-ku Kameido Line
Koto-ku. (3637)8130 Kameido
2-4-11 Hunabori, 03 03 Subway
Edogawa | 140 0awa-ku (6681)8212 |(6681)8125 Edogawa-ku 5 o bori
Hachioji-shi, Keio Li
... [3-8-10  Myojincho, [042 042 Hino-shi, lonme -
Hachioji Hachioii-shi Tama-shi Keio Hachioji
Acop-8 (680)8752 1(680)8081 | @MaSIL 3R Hachioji
Inagi-shi
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Office Address Phone District of jurisdiction Station
Supervision General
Section Labor
Consultation
Corner
Tachikawa-shi,
Akishima-shi,
. Fuchu-shi R .
3F Tachikawa .. > | Tachikawa
Chiho Kogapfn-sh} ,
Tachik Godo-chosh 042 042 Kodaira-shi, T
achikawa |Godo-chosha, e ama
4-2 Midori-cho, | (523)4472  |(846)4821 KOkl.lbunj.l_shl’ Monorail
. A Kunitachi-shi, .
Tachikawa-shi . . . |Tachikawa
Higashimurayama-shi, Kita
Higashiyamato-shi,
Musashimurayama-shi
Ome-shi,
2-6-2  Higashi Fussa-shi

Ome Ome, 0428 0428 Akiruno-shi , JR. .

Ome-shi (28)0058 (28)0854 Hamura-shi, Higashiome
Nishitama-gun
Mitaka-shi,

3F,Cristal Park Musashino-shi,

Bldg Chofu-shi,

Mitaka 1-1-3 0422 0422 Nishitokyo-shi, %R hitoi
Goten-yama, (67)0651 (67)6340 Komae-shi, 1ehijojt
Musashino-shi Kiyose-shi,

Higashikurume-shi
2F Machida
Chiho

Machida |Godo-chosha. |042 042 Machida-shi JR/Odakyu

Branch [2-28-14 (718)8610  |(718)8342 Machida
Morino,Machid
a-shi

Tokyo Labor E}i)l:i(liggzrslh]zal 3 Subway

Bureau - Labor 121 Kudanminami 03(3512)1612 Kudanshita

Standards Div. . Takebashi
Chiyoda-ku

% BT £ M ERiTiass w e e BR
1
wEnn eanmm o %
R —)—
ST,
IEY=AT N
JSIEEATEN
AN ST, gm
- N2 HTRRRT 4-2 042 042 SN
o W A R o (523) 1472 | (34604821 |[E5 Sl %/’%%/ v
EREIL
HOR LT
R,
sEAT LT
HHET
wAE.
. g o o 0428 0428 R
g M| EFHET R G 2-6-2 (28)0058 | (28) 0854 %%é@?m\ o
PIFT
V5 % BERR
—JeET,
S T L %iﬁm‘
— 1-1-3 0422 0422 ﬁ‘“ﬁ*; JR
= ®lryyzzas—re|61)0651 | (67)6340 \’Em‘ RS
LIEPANI TN
JL 3F ey
TEWAT
AR KT
o | T HITTAREF 2-28-14 | 042 042 TR//IN I 22
AT W] HiJ5A [R 74 2F | (718)8610 | (718) 8342 QIR BT
o | AN X IUEE R 8%
iigji = 03(3512) 1612 JLECF,
WP g 3 AR A i
i 13F
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3 Public Employment Security Offices in Tokyo

These offices provide advice and information on job placement

and also employment insurance.

3 HERHMANHEBERRERN
WERRIT . ARG 72 82T o TV ET,

Office Address Phone District of jurisdiction
Iidabashi
. . |Godo-chosha Chiyoda-ku, Chuo-ku,
lidabashi 1-9-20 Koraku, 03(3812)8609 Bunkyo-ku, Islands
Bunkyo-ku
Ueno | *1-2 Higashi Ueno, 1330478600 | Taito-ku
Taito-ku
Shinagawa |5-35-3 Shiba, Minato-ku [03(5419)8609 | Shinagawa-ku
’ Minato-ku
. 4-16-7 Omori Kita ,
Omori Otaku 03(5493)8609 Ota-ku
Shibuya Jinnan .
Shibuya | Godo-chosha 03(3476)8609 | piouya- . Setagayaku
1-3-5 Jinnan,Shibuya-ku cguro-ku
Shinjuku  |2-42-10 Kabuki-cho 03(3200)8609
(Kabukicho) | Shinjuku-ku Shinjuku-ku
23F, Shinjuku L-Tower Bldg, Nakano-ku
(Nishishinjuku) |1-6-1,Nishi-Shinjuku, 03(5325)9593 Suginami-ku
Shinjuku-ku
Ikebukuro |3-5-13
(Main Bldg) H1ga§h1-Ikebukuro, 03(3987)8609
Toshima-ku .
Toshima-ku
. . Nerima-ku
(Sunshine) fi _iuﬁig;r;; i6.0 Ttabashi-ku
Tkebukuro, 03(5911)8609
Toshima-ku
Oji 6-1-17 0ji, Kita-ku 03(5390)8609 Kita-ku
6F-8F, Tokyo Geijutsu Arakawa-ku
Adachi  |Center, 1-4-1 Senju, 03(3870)8609 -
; Adachi-ku
Adachi-ku
. 2-19-12 Kotobashi, Sumida-ku
Sumida Sumida-ku 03(5669)8609 Katsushika-ku
Kiba  [2-13-19  Kiba, Koto-ku |03(3643)8609 | KOt0-ku
Edogawa-ku
1-13-1 042
Hachioji |Koyasumachi, (648)3609 Hachioji-shi, Hino-shi

Hachioji-shi
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SUR X% %5 1-9-20 TREX, HRX,
i H & [N 03(3812) 8609 TEK. Bt
S 9 AR KR EE 4-1-2 03(3847)8609 |HH X
ih JII | X 5-35-3 03(5419)8609 |fmJIIX, BEX
K | KX K#HL 4-16-7 03 (5493) 8609 | K X
Lo |BEAR X A 1-3-5 BAKX, HHEAKX,
4 = A 03 (3476) 8609 q
%gmw{f) i X ARG 2-42-10 |03 (3200) 8609
R BHEIK, K, X
iy | P TE PXPEHTIE 1-6-1 03(5325) 9593
BHETS) g 20— 23 F
o 4% | EE XA 3-5-13 03(3987) 8609
(KT BEX, HEX, HEX
(Fredviid) | 05 K A4S 3-1-1 03(5911) 8609
Y4y 60 3F
* F LR EF 6-1-17 03(5390)8609 |4kIX
RN TE 1-4-1 e -
R e s gpgp |03 (387008609 | FEJIIIC, RNTIX
= M| = ERITHEAE 2-19-12 [03(5669)8609 [|RMX, #HfifiX
A TR A 2-13-19 03(3643)8609 |JLHEX. L JIIX
o . |042 . L
N E F|INEFTHFLEET 1-13-1 (648) 8609 NEFH, HE
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Office Address Phone District of jurisdiction
Tachikawa-shi,
Akishima-shi,
1-3F Tachikawa KOgaI.lel-Shl,’
Chiho Godo-chosha Kodaira-shi,

Tachikawa 0 130d0-Cchos 042(525)8609 Higashimurayama-shi,
4-2, Midori-cho, N
Tachikawa-shi Kokubunji-shi,

Kunitachi-shi,
Higashiyamato-shi,
Musashimurayama-shi
Ome (M) 3-12-16 Higashi-
(Main  |Ome, Ome-shi Ome-shi,Fussa-shi,
office) |(B) Yamazaki Bldg. |0428(24)8609 Hamura-shi, Akiruno-shi ,
(Branch |3-20-7, Higashi- Nishitama-gun
office) |Ome, Ome-shi
4-15-18 Mitaka-shi, Nishitokyo-shi,
Mitaka |Shimorenjaku, 0422(47)8609 Musashino-shi,Kiyose-shi,
Mitaka-shi Higashikurume-shi
1F, Machida
. Godo- Chosya . .
Machida 2-28-14 Morino, 042(732)8609 Machida-shi
Machida-shi
. . Fuchu-shi,Chofu-shi,
Fuchy | L-3-1 Miyoshi-cho, 11, 33612600 Komae-shi, Tama-shi,
Fuchu-shi L
Inagi-shi
Office Address Phone For Language/Days

Shinjuku |1F, Hello Work For non-Japanese .

. . . Chinese and

Employme |Shinjuku, residents with the .

f 03 English,

nt Service |2-42-10 proper status to work .

) (3204)8609 . Mon.- Fri.

Center for |Kabukicho, and students hoping 8:30-17:15

Foreigners |Shinjuku-ku to work part-time. ) )

For non-Japanese
students .
Tokyo 13F,Yotsuya hoping to work in Chm;se and
Employme English,
. Tower 0570-011000 Japan and .
nt Service o .. |Mon. - Fri.
1-6-1 Yotsuya, |(facility code 3) |non-Japanese with |, )
Center for Shiniuku-k ’ residential status in 9:00-17:00
Foreigners njuku-ku

professional or
technical fields.

A 4 BT b A P X Jn
U ST, ESei, AT,
v éj”ﬁ;ﬁ"f%@é 042 WaE . NP, SR L
LF~aF - - (525) 8609 | [E 4y =i, BT,
REAT LT
== == —4— == _ _
i TR R T2T0 ogg i, Ak, e,
s 17 4y | B TH 5 A 3-20-7 (24)8609 |& = 2Bpifi, PHLEERR
(LIEF & v
. e g e |0422 ZJE T BB, PR
= I8 SIETTAE 4715718 | 0y ga0g |irt. Rk
WTE i AREF 2-28-14  |042 .
T Bl s 1E (732) 8609 | T
N o |042 SRS RRTE NI K TR EINN SRR
¥ W R T SR AFHT 1-3-1 (336) 8609 | LI TH . FRbk
B & | fe W | dawe | W & & | (S Wed
e
577 S FF N | 57 465 I 48 i B BIR O 721 g
JiE A S8 - |2-42-10 03 E%%%%&@THTA
P L K | N — T — 7 i | (3204) 8609 | LSSk E AL 8'30f
— IF AR .
17:15
0570- (FEFE,
. BriE X IUA 1-6-1 H A Ttk 2 7 2 | =
- o N %uu)
e N B L T L 15 e N
2t Wa»U— 1305 e P - Bedlvit) 2y B 9:00~
F3) DIERERE {17200

(*) Please call for schedule if interpretation service is necessary.
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4 Information on Advisory Services for Foreign

Workers

Labor Bureaus are the local branches of Ministry of Health,

Labor & Welfare in every prefecture. They are senior offices of
Labor Standards Inspection Offices and Public Employment

Security Offices in every prefecture.

This office offers labor consultation services in foreign

languages concerning working conditions and other subjects.

4 FHEBENEANFEBERHKI—F—
I8 R LA ERE T R E I T D IR T BE O ITE R T, 97
B EEERTEE & NRCE L ET (N — U — 7)) R L TV E T,
TROEBY | FIERT, SMNEREIC K DT ESRMEFOMR 2%

Labor Bureau Language Days Phone Fax
TolgoreI;abor English: Mon., Thu.,Fri.
ureau Chinese: Mon.,Tue.,Thu.
Labor standars )
Division Tagalog:
.. Mon.,Tue.,Wed.,Fri.
Supervision Vietnamese:
Section Mon.. Tue..Wed.. Thu. Fri. 03(3816)2135 | 03(3512)1556
Nepali: Tue.,Wed.,Thu.
Cambodian(khmer): Wed.
Mongolian: Fri.
9:30 - 12:00,13:00 - 16:30
Tokyo(Shinjuku |English: Mon. & Tue.
Labor Standards |Chinese: Tue.,Thu.,Fri.
Inspection Office) |Myanmar: Mon.
Korean: Thu. & Fri.
Thai: Wed. 03(5338)5582
Indonesian: Wed.
9:30 - 12:00,13:00 - 16:30
Tokyo(Shinagawa |Chinese: Wed. &, Fri.
Labor Standards |Tagalog: Mon.&Thu. 03(3440)7556 o

Inspection Office)

9:30 - 12:00,13:00 - 16:30

Tokyo(Consultati
on and Support
Office For

Foreign Workers)

English:
Mon.,Tue.,Wed.,Thu.,Fri.
Chinese: Mon.,Tue.,Wed.

9:30 - 12:00,13:00 - 16:30

0570-011000

FTWET,
J& S MR Bk | Fax &5
HKEEH - A&
WERE A - kR
ZHa R kK&
WEIEE | NhTadE A kK- K- &
5 v | /NTVER DK e KR 03 03
P~ VEE 7
jﬂ@]i%%pﬁ B ROT (T A=) K| (3816)2135 | (3512) 1556
T S E T V-
9:30~12:00
13:00~16:30
E RN
HREFE - k: K&
| Rxrv—ak: A
s [EERE A - & 03
CHr g o7 AL | 2 A 36« K (5338) 5582 _
YEREEE) | RV T ER K
9:30~12:00
13:00~16:30
L |TERE K- &
#®oOm | xAmsE Ak 0
(i 157 8y s _
YEREECE)  [9:30~12:00 (3440) 7556
13:00~16:30
i e T A NI N
(o A | TIEIRE < T e ek 0570~ B
E 7 i
FHRR « 3TE ) |g.90~12: 00 011000
13:00~16:30
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English: Mon&1st/3rd Fri.
Spanish: Mon.,Tue.,Thu.
Portuguese: Tue.,Wed.,Fri.

iR A -FE1-34&

Kanagawa Vietnamese: Wed. 045(211)7351 |045(211)7360
Tagalog: Thu.
9:00 - 12:00, 13:00 - 16:00
Kanacawa Spanish,Portuguese:
(Ats igBranch) Mon.,Wed.,Fri. 046(401)1641 —
s 9:30 - 16:30
English:Tue.,Wed.,Thu.,Fri. o
9:00 - 12:00,13:00 - 16:30 048(816)3596
Chinese:
Saitama Mon.,Tue.,Wed.,Thu. 048(816)3597 —
9:00 - 12:00,13:00 - 16:30
Vietnamese :
Mon.,Tue.,Thu.,Fri. 048(816)3598 —
9:00 - 12:00,13:00 - 16:30
English: Tue.&Thu.
Chiba 9:30 - 12:00 043(221) 2304 —
13:00 - 17:00
Chiba Chinese: Mon.&Thu.
(Funabashi |9:30 - 12:00 047(431)0182 -
Branch) 13:00 - 17:00
Chiba Chinese:Wed.&Fri.
(Kashiwa Vietnamese - Tue.&Thu. .
9:30 - 12-00 04(7163)0246
Branch) 113,00 - 17:00

—214—

ANRA R KooK
T R HE kKL
: = 045 045

e & ISR AEE K
2 v T (211)7351 | (211)7360
9:00~12:00
13:00~16:00

N VR /\O i =h.
wwoo& ETJ};@; FANTNE |16 )
(EARE) 9. 30~16 - 30 (401) 1641
B ) RN/ R N
048
9:00~12:00 B
13:00~16:30 (816) 3596
FEE: A - K- K- A -

B F[9:00~12:00 B
13:00~16:30 (816) 3597
NRFaFE A KA & g
9:00~12:00 B
13:00~16:30 (816) 3598
E- TS

" PSP 0%321)2304 -
13:00~17:00

| PEFEA - K
T e e *9:30~12:00 047 B
(A8 &) |13:00~17:00 (431)0182
| TPERE K -
* B FFagEk - ok 04 B
( #1 %) [9:30~12:00 (7163) 0246
13:00~17:00
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5 Telephone Consultation Service for Foreign 5 FEENEANFEBERITHEERS A VI
Workers
Ministry of Health, Labour and Welfare has established the

"consultation dial for foreign workers service" available to foreign

5 A B . TAME ) B s 21 YL ) A REEy L. R
SRLPEEZEDIZD, TiEd 13 SEEICHOW T ANE A #E O S OFE

workers in the following 13 different foreign languages including FRICH I L TWET,

English and Chinese.
=i e H IREfH A
Language Days Hours Phone HGE 0570-001701
English 0570-001701 HE e At 0570-001702
~ Az
Chinese _ 0570-001702 RV S TIVEE 0570-001703
Mon. - Fri. —
Portuguese 0570-001703 ANRA ViR 0570-001704
Tagalog Mon. - Fri. 0570-001705 N LZE A ~4 ERT1 OB~ 0570-001706
Vietnamese Mon. - Fri. 10:00AM- 3:00PM 0570-001706 Iy v—iF A 4% 3 I 0570-001707
Myanm.ar Mon. (except12:00AM— 0570-001707 Z‘\/\O_/I/Eg_ J(’\'j( (IEtFNﬁF‘?ﬁ 1 Hf'{: 0570-001708
Nepah Tue. - Thu. 100PM) 0570-001708 ﬁﬁ%ﬁ_ 7'(\ (j% ﬂi[&%< ) 0570-001709
Korean Thu.&Fri. 0570-001709 & /r gal:s]_ 0570-001712
Thai 0570-001712 . -
A RRUTEE 0570-001715
Indonesian Wed 0570-001715 7K
cd. N x> =f.
Cambosian AT 0570001716
0570-001716 (7 A —)L3ZE
(khmer) m
S E A _
Mongolian | Fri. 0570-001718 T VA i 0570-001718

2 The hotline is closed from December 29 to January 3.
2% The caller bears the cost of calls to the hotline.
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6 j:@] BRHREF- ETA
FE S ARRIE S L T A ] JEA B NEFEREL LT
Fhi L TWDHFEFETT, 2FEEZ ﬁ%f% R cHEECcE L 7Y
— XA YV TT, EEE - HEHER - AREEEONVNT AL H T
FIAWZ7Z £1,
[FBSAARITZ - & T A > ) TOMBKIE, HAGEIZI X, 2558,
PEFEDIED, Tt 14 SFEISHIE LTV ET,

6 Labor Standards Advice Hotline
“Labor Standards Advice Hotline” service is a Ministry of
Health, Labor and Welfare commissioned project. You can access
it from anywhere in Japan free of charge. You can use a
fixed-line phone, cellular phone, or public telephone, whichever
is convenient. “Labor Standards Advice Hotline” service is
available in Japanese plus in the following 14 languages,

including English and Chinese. This service provides legal
explanations and introduces relevant organizations with respect
to working conditions after the closing hours or holidays of
government agencies such as prefectural and municipal labour
bureaus or labour standards inspection offices.

HIIE T U 578 R0 5 B B VERE B D PT R SOIR B, SIS
B3 2 BB ST, IER ORISR DR 21TV E T,

Language Days Hours Phone L e H HR ] -GLEiazs
Japanese 0120-811-610 A AGE 0120-811-610
English Mon.- Sun. 0120-531-401 YR H~H 0120-531-401
Chinese (everyday) 0120-531-402 HhEE (f#H) 0120-531-402
Portuguese 0120-531-403 AL s HIVEE 0120-531-403
Spanish Tue.Thu.- Sat. 0120-531-404 ANA VR | KA~ | SER (H~4) 0120-531-404
Weekdays(Mon.-
Tagalog Tue.,Wed.,Sat. Fri 0120-531-405 v JEE Ko K. | 5 g~ 0120-531-405
ri.
Vietnamese Wed.,Fri.,Sat. ) 0120-531-406 N = K, 4. + 4% 10 B | 0120-531-406
5:00pm.- 10:00pm.
Myanmar 0120-531-407 Ty v —ih 0120-531-407
X Wed.& Sun. K. H
Nepali : 0120-531-408 FX— LR +A-HA 0120-531-408
Sat.,Sun.,holidays
Ki 0120-613-801 s 5| 5 F1 O~ —f1a
o 9:00am.- 9:00pm. RS “FRIT 9 TR 0120-613-801
Thai Thu.& Sun. 0120-613-802 2 A ZE A, B 1% 9 B 0120-613-802
Indonesian 0120-613-803 ,f\/l\“ ’T‘/Tgﬁ 0120-613-803
Cambodian S0P EE
0120-613-804 WL i 0120-613-804
(Khmer) Mon.& Sat. (7 A—)LEE) A, =
Mongolian 0120-613-805 T :E\/I/EE‘ 0120-613-805
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7 Employment Environment and Equal Employment 7 HERFEBRERIIRE - 9FH

Department SRR R O L. Bt D b T T IREOER (HovA)
This division provides general consultations on labor matters AT TWET,
and advice on resolving issues with companies. FTfEM  TAAH XL 1—2—1  JUBYSS 3 AT S 14 B
Address :  14F, Kudan Dai 3 Godo-chosha, (FHFR=EC, MR L CaEdT &b TEET,)
1-2-1, Kudan-Minami, Chiyoda-ku B A RE. BSEOW LD, FARMEOG] T e EDOMHE
(You can speak face-to-face with an official in a 03(3512) 1608
consultation room.) T T IR, BRIRER EIZOWTOHRMHE
Telephone: Consultations on dismissal, workplace bullying, 03(3512) 1611
nullification of working conditions, etc.
03(3512)1608
Specialist consultations on sexual harassment,
pregnancy, childcare leave, etc.
03(3512)1611
8 Demand and Supply Adjustment Division of 8 WEFIBEFHRFAREEEL
Tokyo Labor Bureau URIE ST BB DR AT - TV ETS
The Demand and Supply Adjustment Division provides FTAEHS © HEIX YRR 3—9—45
consultation on worker dispatching. ¥ &6 : 03(3452) 1474

Address:  3-9-45 Kaigan, Minato-ku
Telephone: 03(3452)1474
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9 Pension Offices in Tokyo

These offices accept applications and payment for Employees’

Pension Insurance.

9 WRHBAFESZHH

TEFRIRR DIMARE A FEBDORGH 72 E&21T > TVWET,

Office Address Phone
Chiyoda 22 Sanban-cho, Chiyoda-ku 03(3265)4381
Chuo 1F, 16F Seiroka Bldg. 03(3543)1411
8-1 Akashi chou, Chuo-ku
Minato 1-3F Sumitomo Higashi Shinbashi Bldg. 03(5401)3211
#3, 1-10-14 Hamamatsu-cho, Mimato-ku
Shinjuku 1IF,2FA4F, 2-12-1 Okubo, Shinjuku-ku 03(5285)8611
¢Suginami | 2-54-9 Koenji-mimami, Suginami-ku 03(3312)1511
$Nakano 2-4-25 Nakano, Nakano-ku 03(3380)6111
Ueno Ichigo Ikenohata Bldg. 03(3824)2511
1-2-18 Ikenohata, Taito-ku
Bunkyo 1-6-15 Sengoku, Bunkyo-ku 03(3945)1141
Sumida 3-8-12 Tatekawa, Sumida-ku 03(3631)3111
Koto 5-16-9 Kameido, Koto-ku 03(3683)1231
Edogawa 3-4-24 Chuo, Edogawa-ku 03(3652)5106
Shinagawa 2F, Takatoku Bldg. 03(3494)7831
5-1-5 Osaki, Shinagawa-ku
Ota 3F Kamata Center Bldg Technoport, 03(3733)4141
2-16-1 Minami-kamata, Ota-ku
Shibuya 1-12-1 Jinnan, Shibuya-ku 03(3462)1241
Meguro 1-12-4 Kamimeguro, Meguro-ku 03(3770)6421
Setagaya 10F, Futako Tamagawa Rise Office, 03(6880)3456
2-21-1, Tamagawa, Setagaya-ku
Ikebukuro 3.,4F, Arai Bldg., 03(3988)6011
1-10-13, Minami-ikebukuro, Toshima-ku
Kita 1-1-10 Kamijujyo, Kita-ku 03(3905)1011
Itabashi 1-47-4 Itabashi, Itabashi-ku 03(3962)1481
Nerima 4-27-37 Shakujii-machi, Nerima-ku 03(3904)5491
Adachi 2-17-9 Ayase, Adachi-ku 03(3604)0111
Arakawa 5-11-6 Higashi-ogu, Arakawa-ku 03(3800)9151

GilE: T fE A
T 8 H| TAUHKX =T 22 03 (3265) 4381
HO X AT 8—1
H %%%2D57“—1[§%-16|§% 03(3543) 1411
. HEX AT 1-10-14
i3 IR B L 3 S 1 ~3F 03(5401) 3211
Hr 18 | BE R AR 2-12-1 03(5285) 8611
oz A7 | #2300 X Y <7 2-54-9 03(3312) 1511
X P BRI PEF 2-4-25 03(3380) 6111
AN N 1 _o_
+ i f‘i l§ﬁgﬁz é/i 18 03 (3824) 2511
L | SO X T 1-6-15 03(3945) 1141
s S5 X7 3-8-12 03(3631)3111
L WL X & 5-16-9 03(3683) 1231
L T X A e 3-4-24 03(3652) 5106
i JIT| &) XK MRF 5-1-5 03 (3494) 7831
EfEE L 2F
AN FH | K X R il 2-16-1 03(3733) 4141
FI)R =Myt h=t" v 3F
15 AR XA 1-12-1 03 (3462) 1241
HIFEX EHRE 1-124 03(3770) 6421
H #tHAXE2-21-1 03 (6880) 3456
T AEJUTAR <474 % 10F
i) 48| B B X P A% 1-10-13 03(3988) 6011
S V3 - 4F
1t X E+51-1-10 03(3905) 1011
[ 1 | ARG X 1-47-4 03 (3962) 1481
i F5 | U X AT 4-27-37 03(3904) 5491
Jis S| RS GRERH 2-17-9 03(3604)0111
b JI RN X H A 5-11-6 03(3800)9151
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Office Address Phone
Katsushika | 3-7-3 Tateishi, Katsushika-ku 03(3695)2181
Tachikawa | 2-12-10 Nishiki-cho, Tachikawa-shi 042(523)0352

Hachioji 4-1 Minami-shincho, Hachioji-shi 042(626)3511
Musashino | 4-12-18Kichijojikita-machi, Musashino-shi| 0422(56)1411
Fuchu 2-12-2 Fuchu-cho, Fuchu-shi 042(361)1011
Ome 3F, 4F Ugen Bldg. 0428(30)3410

3-3-1 Shin-machi, Ome-shi

0428 (30) 3410

T 4 At fE M Eah
= i | 75 B X N7 A7 3-7-3 03 (3695) 2181
VA JISE)T AT 2-12-10 042 (523) 0352
N E FNEFTEGHET 4-1 042 (626) 3511
B | U TS RS ARRT 4-12-18 0422 (56) 1411
Ii53 | RF A A R T 2-12-2 042(361) 1011
H

TR 3-3-1
FIFEE L3 - 4F

% General affairs section, National Pension section and visitor
consultation room only. Services pertaining to employee pension
insurance, health insurance coverage, and collection were

consolidated at the Shinjuku Pension Office .

10 Japan Health Insurance Association Tokyo Branch
This office pays benefits & accepts application of voluntary

continuance for health insurance.

Address:

Telephone:

7F, Nakano Central Park South
4-10-2, Nakano, Nakano-ku
03(6853)6111
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11 Tokyo Regional Immigration Services Bureau
This office accepts applications for a change of visa status,

extension of period of stay, and permit for extra-status activities.

Division & Branch

Assigned tasks

Phone

Inspection Coordination
Department
First Business and Employment
Inspection Department
Second Business and Employment
Inspection Department
Third Business and Employment
Inspection Department
Student Inspection Department
Trainee and Temporary

Visitor Inspection Department
Permanent Residence

Inspection Department

Reentry
Resident status(work permits)
Resident status(work permits)

Resident status(specified skilled
worker)

Resident status(international students)
Resident status(Trainee ,temporary
visitor, cultural activities)

Resident status(Spouses or Child of

Japanese national, permanent residents)

0570-034259

(Ext)

210

310

320

330

410
510

610

Address:5-5-30 Kounan, Minato-ku
% From PHS, IP phone, and abroad 03(5796)7234

[ Places where you can consult about your residence ]

(DThe Tokyo Regional Immigration Bureau of the Foreign

Residents  Support

Center

(FRESC) provides

individual

consultations by appointment to foreigners residing in Japan and

companies wishing to hire foreigners. The Tokyo Labor Bureau

and the Tokyo Employment Service Center for Foreigners are

also located in FRESC,
consultations with them.

and it is possible to combine

(@)The Foreign Resident Information Center provides consultation on

general immigration-related matters in Japanese, English, Chinese,

Spanish, Portuguese, Korean, ,Vietnamese, and Tagalog.

(@ The Foreign Resident Consultation Center offer one-stop

consultation service to provide advice on immigration procedures

and other administrative matters as well as advice on living in

Japan.
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11 ERHEAEREZREER
TEREMOE T Al (EREMBEOTE G, EINEEN Al 72 &
DFmE iToTOET,
4 i EBAR [ ke
0570-034259
#OA&E F OB O M- BO¥EE - BAE (EEE ) 210
w7 A — B MTERER GLBR) XETE 310
w7 A O MIXTEREBERICK B, 320
B A = W MTERER (FFERE 330
M o % & W M|ERER (BEE) 410
WHE - I E AT |(FEEER (WHE - L) 510
KO OF A W MERER OKEEE) 610
FT{EH J%Ei%ﬁs 5-30
CPHS. IP FE&h. WFFhnr 51X, 03(5796) 7234
[TERRICRE3 2 AHRR N T & D 350T7]
@ ﬂk@%ii’)}*&V? (FRESC) Ot M AEERE &R/ Tk

KRIERE T 2EAR, SAEANZEH L2, %n’*@ﬁ%u

;51@%%@ Z4T > TUWE T, FRESC (ZIXH R 78R, At

EANEH—ER2 =72 AJELTEBY, #fE L THR
2T H T LB ARETT,

@) %EJ\TJ‘)”\@/\% VI F A= gk A —TlE, AAE, 3
B, PEFE, AN, UFE, RV N AVEE, BRERE, N R AGE,
Z7in 7T, WMAEERICET 2 - REREZ T2 L
NTEET,

@ SEABREHRIEE S —TliEk, VA by PROMEKEND
& L THAEE TR EOTBAHR, AHICET 2R E %3
B ENTEET,
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Division & Branch

Address

Phone

@ Consultation with The Tokyo
Regional Immigration Bureau

#¢ At the Foreign Residents Support
Center (FRESC)

$¢Available in 11 languages including
English and Chinese.

$¢Resrvavarion renquired for
consultations.(Reservation in
Japanese,English Chinese only)

Yotsuya Tower 13F
1-6-1 Yotsuya,Shinjuku-ku

03(5363)3025
Reservation
only

0570-013904

4 PR FITLE PR a7 77
OF A EERE PR OIEH
FH#E
AT BI — % H
X%ﬁéﬁﬁiﬁﬁ/& %ﬁzm%$k&1§ffﬁ
P& U —13 it
03(5363) 3025

MUCRE - PEFER & 11 SRk
XEFT ARG, FREFTAAK
iy SRR, HEFEO

03(5796)7112
@ Foreign Resident Information Center |5-5-30 Kounan,Minato-ku |from PHS, IP
phone, and
abroad
Shinjuku Multicutural
Plaza.,
@ Foreign Resident Consultation Center | (11T TOKyo-to Kenko Plaza o5 55015535

Hygeia)

2-44-1,Kabukicho,Shinjuku-

ku

@ HNEANEEREA L T+ A—
gk H—

PEIX MRS 5-5-30

0570-013904
*PUS, 1P 7,
s~ B 13
03 (5796) 7112
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03(3202) 5535
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12 Tokyo Regional Taxation Bureau 12 REEHBE

Consultation on national tax (by telephone only) EBUZPIS 2 HERR (FBAGFHR D7)

Phone:03(3821)9070 a0 03(3821)9070 (HEFHERS)

Hours: Monday - Friday (except national holidays and AR O ~&WRH (BLH. EREEERL)
year-end and New Year holidays), 9:00 - 17:00 9 00~17 : 00

Language: English

RS Al 5h
. . = ke
13 Tokyo Metropolitan Government Foreign 13 RRERSHE AR
Residents’ Advisory Center HEAGICET 2 Z 0006, EZICHRTIT IV Db 680w
This center provides advice on all matters, ranging from issues SRR EET, HOPDMHITIL L ET
in daily living to specialized matters that foreigners do not know HHR S ok i@ H AT
who and where to ask. At H e H ~4xe 1 03 (5320) 7744
RS KHEH - &MEH 03 (5320) 7766
Languages Days Phone HE[E 2R KR 03 (5320) 7700
English Monday - Friday 03(5320)7744
Chinese Tuesday * Friday 03(5320)7766 B R s 2RO~ 125 248 LI~ 5%
Korean Wednesday 03(5320)7700 A 1E M SRR PEETE 2-8- 1
Hours :  9:30 - 12:00 and 13:00 - 17:00 HORER T8 — AT r s ALY

Address :  Tokyo Metropolitan Government Office,No.1Bldg
2-8-1 Nishi-shinjuku, Shinjuku-ku, Tokyo

| . . e | ,-35 - J—
14  Tokyo Metropolitan Health & Medical Information Center 14 RRAMREERERE >
SMERE TR TE DEMME. HARDERHE D RN L1200
available to foreign speakers, and the Japanese medical system. © MR
Hours : Everyday, 9:00 - 20:00 AT AL 9:00~20:00

Phone : 03(5285)8181 B §6:03(5285)8181
MRRERE  oeah. TERE, wERE. X AFE. AA VEh

A consultant offers information on medical facilities which are

Languages : English, Chinese, Korean, Thai, Spanish
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15 The Support and Communication Center for
People Returning from China
This center provides consultation regarding everyday life and
employment by Chinese-speaking consaltants for people returning from

China and their families.
Vevue : 7F Karni-Place Shin-Okachimachi,

1-2-13 Higashiueno, Taito-ku
Hours : Tue.- Sun. 9:30 - 17:45
Phone : 03(5807)3172
03(5807)3176(answering machine availavle all day long)

16 Venue for foreign residents to receive
consultations on human rights
The Legal Affairs Bureau provides consultations on human
rights issues. Please check available times and dates and
languages covered by interpreting services before visiting or
calling.

15 BEHBEPEFREEXRE - Xkt 2—
JmEE (PEFEREHANGE L ZDOFEK) Of=Hlz, HEFREOTE S
FHFR BN EIG MR & bR 21T > TV E T,
B T BRI EB1-2-13  h-==7" VAAHTEIGERT 7 B
FAFR BB . k~HIEH 9:30~17:45
¥ a4 tHEKEERE  03(5807) 3172
2ARFFRIAHAR FERE (B4 ~Ta&dEat)  03(5807)3176

16 SAEADT=6HD NHEHEFT
EBR TR, AERBIZOWTOMBRETT> TWET,
ZATHEF - IR R AL O L B LW 7E< 0, BEFS S
AN

Consultation venue * Phone Hours Languages
English
Tokyo Legal Affairs Chinese
Bureau,Human Rights Protection Korean
Department (in FRESC) Mon. - Fri. Philipino
13F, Yotsuya Tower (Except New | Portuguese

FHERIGAT - ERh = A H B RS
JERE
P[5I
HORERS JR) NAEIEE B[ 2E

Big XU —TH 6 3% 1 5 T4 )Gk
e TR Gkt | T
BHHEU—13RE SMEAAERE <) RV N HVEE

Er 22— (FRESC) W AN AZE
9:00~17:00

1-6-1 Yotsuya,Shinjuku-ku year Holidays) | Vietnamese

Phone 9:00-17:00 | Nepali

0570-090-911 .
Spanish
Indonesian
Thai

R

0570-090-911

NV EE
ARA R
A2 KRR TR
B A GE

2% Calling this number will connect you to your local Legal Affairs

Bureau.
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17 Bar Association Legal Counseling Center
Legal Counseling Center has been established and operated by
three bar associations in Tokyo and offers advice on problems
concerning resident status, refugees, labor issues and other such
matters.
M Legal counseling for foreign residents by the Bar Association.
(Fees apply)
Name: Shinjuku Legal Counseling Center
Counseling hours : 13:00 -16:00 Mon., Tue.,Fri.
10:00 - 12:00 Wed
(by appointment)
For reservation: ~ 9:30 - 16:30 Mon. - Sat.
(except National holidays)
Telephone: 03(6205)9531 (in Japanese only)
Interpreting: English (Tue. & Fri.)
Chinese (Mon. & Wed.)
(free. please request at appointment.)
Fee: ¥5,000 for thirty minutes or less
(¥2,500 for each additional fifteen minutes,
excluding consumption tax)
Location: 8F,Tokyo-to Kenko Plaza Hygea,
2-44-1 Kabukichou, Shinjuku-ku

2¢ Visitors lacking financial resources may receive pro bono

consultations if they meet certain requirements. Please call for details.
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17 ZEfEsRtr 72—
HOR DI LR =R M ENEE « BRE L TV D ERERE 2 —
T, (ERERK. HR, TEMNEEO 1\77/1/72&0){£¢1‘H ZAT
STWET,

W E2IC KA GME AR (R - PRI

4 o E SRR v 2 —
FARRIERT - A - k- &f@H  13:00~16:00

KiEH 10:00~12:00
ZATHEME c A~LHER (A - fLH ZBR<)
9:30~16:30
AT EEE 0 BAREE
B &k 03(6205)9531
i

AR AR CK - BRER)  RIERE(H - KIER)
(el THRIRFIZH LiA&)
FH 3% BE: 30 433 5, 000
(fEE: 15 53122 % 2,500 NG, BISHEEBH V)
Y P 0 XA AT 2-44-1
HRAMERE T 7 [N U7 ) 8

% EAORVIIE, EORIEEMETHE, WECHRET S
CEACEET, BANCOLTIL, WA THMAES E AL,
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Name : Kamata Legal Counseling Center 4 R EEEERE 2 —

Counseling hours : 17:00 - 20:00Wed. & Fri.(by appointment) FHERIFH] © 7K « Mg H 17:00~20:00
For reservation : 9:30-16:30 Mon.&Tue. ZATHER 0 A - KIEH S 9:30~16:30 (FLH Z R <)
(Except Holodays) K~4HEH 12 :30~19 : 30(FLH ZBr<)
12 2 30-19 : 30 Wed- Fri H i H 9:30~16:30 (FL.H & Fi<)
(Except Holodays) ZATERE © AARGE
9:30 - 16:30 Sun(Except Holodays) 2 a6 03(5714) 0081
Telephone: 03(5714)0081 (in Japanese only) W AR ERRFREH Y
Interpreting: Interpreting services can be arranged (R, FRIFFICH LiAZ)
(free. please request at appointment.) FHORRBE 30 5354 5,000 H
Fee: ¥5,000 for thirty minutes or less (R 15 53122 & 2,500 FANGA, BLEHERS D)
(¥2,500 for each additional fifteen minutes, %  Pr: KRHEXFEHH 7-48-3 Kk 6 [
excluding consumption tax)
Location: 6F, Ookoshibuilding ,7-48-3Nishikamata Oota-ku
18  Organization for Technical Intern Training 18 SEAZXREEREHE
This organization conducts investigations pertaining to approval HREEEHEORE, EHEME - B ~OREE R - i
of technical training plans, request for submission of report to W, BERHROFFICET AHELIT> TWET,
implementing organizations /supervising organizations, onsite F7o. TRLOBY | HEEFEEAICKT 2 REEIC L DR Z21T
inspections, and issuance of permission to supervising STWET,
organizations. Technical interns can receive advice in their native
languages from the following: <A >
Languages Hours Phone X B iR xf o BB [-Giicazs
Vietnamese Mon.- Fri. A ~4
11:00 - 19:00 0120-250-168 ~ b A i:OONlQ:OO 0120-250-168
Sat. 9: 00~17 : 00
9:00 - 17:00
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Chinese

Mon.,Wed .,Fri.

11:00 - 19:00
Sat.
9:00 - 17:00

0120-250-169

Indonesian

Tue.,Thu
11:00 - 19:00

0120-250-192

Filipino

Tue., Thu.
11:00 - 19:00
Sat.

9:00 - 17:00

0120-250-197

English

Tue.,Thu.
11:00 - 19:00
Sat.

9:00 - 17:00

0120-250-147

Thai

Thu.
11:00 - 19:00

0120-250-198

Cambodian

Thu.
11:00 - 19:00

0120-250-366

Myanmar

Tue.
11:00 - 19:00

0120-250-302

Address: 3F, Loop-x, 3-9-15 Kaigan,Minato-ku

Tokyo office of this organization provides consultation in person with

interpretation.
<Tokyo Office>
Languages Hours Phone
. 1st/3rd Thu
Indonesian 1000 - 12:00 03(6433)9211
. Ist/3rd Thu
Chinese 1000 - 12:00 03(6433)9211

Adress : 7F, NK building , 2-7-2Kanda sudachou, Chiyoda-ku
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19 Municipal Counseling Services in Tokyo

They answer inquires and offer advice in case you have any

problems or questions concerning daily life.

19 R - mEFONEARZR (RREEAAN)

AEAEOR TR 72, 0N LI OWTHEAZIT-> T

Ward/City Language&Days Hours Phone
English
v Ieil
. Multilingu . 9:00 - 12:00 03(3578)2046
Minato-ku .1 dvice  |Mon.- Fri. 13:00 - 17:00 03(3578)2524
available
by tablet
English 9:30 - 12:00 03(5272)5060
Shinjuku-ku |Chinese Mon.- Fri. 1’3.00 N 1’7,00 03(5272)5070
Korean : : 03(5272)5080
English 1st /3rd /5th Wed. 3rd
Fri.
The Shinjuku |Chinese Tue.Thu. 03(5291)5171
Multicultural |Korean Mon.(pm only),Fri. |{10:00 - 12:00 (closed on 2nd
Plaza Burmese Thu. 13:00 - 17:00 & 4th Wed.)
Thai Tue.
Nepali Tue.
Easy 03(5803)1328
consulting *Japanese only
available by for telephone
tablet. - Fri ls.
Bunkyo-ku Mon. - Fri. 8:30 - 17:00 *Consultation
in foreign
languages
provided only
in person.
. Emglish Wed. 13:00 - 15:00
Sumida-ku | Cpinese | Wed. 10:00 - 12:00 03(5608)1616
Koto-ku |Chinese Thu. 13:00 - 16:00 03(3647)2364
: English 2nd Tue. 9:00 - 12:00,
Shinagawa-ku | cpinese | 2nd /4th Thu, 13:00 - 17:00 03(3777)2000
. . 9:00 - 12:00, 03(5722)9187
English Mon.- Fri. 13:00 -17-00
Meguro-ku | Chinese Mon.Tue.Wed.Fri.
Hangul Ist /3rd Thu. 10:00 - 12:00, 03(5722)9194
Tagalog 2nd /4th Thu. 13:00 -17:00
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Ward/City Language&Days Hours Phone
English Mon.Tue.Wed.Fri. .
- - (GlobalCity Ota
Chinese Mon.Tue. Thu.Fri. Cooperation
. Association
Ota-ku|Tegalog |Mon&Fri. 10:00 - 17:00 Multilingual
. consultation
Nepali Wed. service )
Vietnamese | Thu. 03(6424)8822
English Mon- Fri 8:30 - 12:00,
Setagaya-ku | oyioge Mon.,Tue.,Thu 13:00 - 17:00 03(5432)2892
Mon 13:00 - 16:00
. Tue 9:00 - 12:00
English |y, 13:00 - 16:00
Fri 9:00 - 12:00
Mon 9:00 - 12:00
. . . Tue 13:00 - 16:00
1Ellllgmaml- Chinese Thu 9:00 - 12:00 03(3312)2111
1st /3rd/5th Fri 13:00 - 16:00
Korean 2nd/4th Fri 13:00 - 16:00
Nepali Ist /3rd Wed 9:00 - 12:00
. English Mon.& Wed. . .
Toshima-ku Chinese Tue.& Thu. 13:15-17:00 03(3981)4164
K ita -k u|Chinese 2nd /4thTue. 13:00 - 16:00 03(3908)1101
English .+[13:00 - 16:00 03(3802)3111
Arakawa-ku|Chinese |1t Thu-(2nd Thu. ‘{ 9:00 - 12:00 Ext.2145 - 6
Hangul : ¥19:00 - 12:00
English Mon.- Fri.
Chinese Mon.- Fri. . .
Tagalog Mon. 13:00 - 17:00 03(5984)4333
Korean Fri.
Enclish Tue.&Thu. 10:00 - 13:00
. g Sat 13:00 - 16:00
Nerima-ku :
Chinese Wed.&Fri. IOfOO - 13f00 03(3975)1252
Sun. 13:00 - 16:00 (Bunka Koryu
10:00 -13:00 Hiroba)
Korean Mon (On holidays,13:00 -

16:00 for all
languages)
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Ward/City Language&Days Hours Phone
i 12:30 - 17:00
English Mon (Tue.if it falls .
Chinese . (Acceptance closing |03(5654)8617
on holiday) time 16:30)
2nd Fri. 13:00 - 16:00 03(5654)8617

Katsushika-ku

% Consaultation by administrative scrivener regarding

Japanese formalities of entry,residence,natualization and working etc
for foreigners.
% Please come with anyone who speaks Japanese when
necessary.
English
Edogawaku | o |Mon, 13:00 - 16:00 03(5662)7684
English 1st/3rd Thu. 10:00 - 12:00
Chinese 1st/2nd/3rd Thu. 10:00 - 12:00
Korean 1st/3rd Thu. 14:00 - 16:00
03(5246)1025
Tablet consultations available 8:30 - 17:15 ( )
Taito-ku during open hot}rs other than Wed. ) 19':00
the days listed  above 2nd Sun. 9:00
(English - Chinese * Korean * 17.0011 ST
Portuguese Spanish X Available hours
Vietnamese * Thai * Tagalog * cilan e dependin
Nepali * Hindi * Russian - 1 ge dep g
French) on languages.
English . .
Adachi-ku|Chinese |Mon.- Fri. ?30 N 1%'90‘ 03(3880)5177
Korean 3:00 - 16:00
E‘ﬁi‘lfshe 042(366)1711
Fuchu-shijg o Mon.- Fri 8:30 - 17:00 (Appointment
Tagalog necessary)
Enclish 042(387)9818
Koganei-shi Cl}llign es se Ireegular Irregualr (Appointment
necessary)
English Reservations  are 213(1577 86 )2111
Kunitachi-shi |Chinese |accepted at any|Atany time .
Korean,etc | time (Appointment
’ necessary)
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5 i | ERCHE B LIS O B REIE Y |8 1 30 23 ~17 B¢ 15 45
T2 7 Ly FRICK D|KER 198FE T
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ANRA 2 e NPT L 2 A PREFRIC LD KGR
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S - aYyT - T T UREE)
Heeh
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EAES| ; ;
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W ERE
i | W H~4% 8 I 30 4y ~17 B 042(§66)1711
e 2 BT
=
I E 042 (387) 9818
17 o gz bl bl e
HeRE
=5 042 (576) 2111
| el s R P 178
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Ward/City Language&Days Hours Phone
English 9:00 - 17:00
Tue.- Sat.
Chinese 10:00 - 17:00
- - (Musashino
Russian 2nd Fri. . . .
Musashino-shi|Thai 1st Thu 10:00 - 12:00 IAnst:(r)I;?;t?:s
Spanish 3rd Wed. 15:00 - 17:00
0422(56)2922
Norwegian |2nd Wed.
German 3rd Tue. . )
Tamil 4th Fri. 14:00 - 16:00
Hindi 4th Fri.
(Kodaira
International
Kodaira-shi|English  |Mon.,Wed- Sat. |8:30 - 17:00 g:;?scg)ﬁ%g
Inquiry
necessary
Spanish Mon.Wed.Fri  {9:00 - 14:00 042(555)1111
i hi Ext.540
amura-sii % Appointment
English Tue.Thu. 13:00 - 16:00 necessary
(Mitaka
Mitaka-shi |English  |Mon.- Sat.  |10:00 -17:00 fg:ggzggﬁa)‘l
0422(43)7812
Mon.Wed.Thu
Higashi- English Fri . .
Murayama- Chinese Mon.-Fri. ?3080' -1%60'80 ]%1%(2359 53 gS.l ég 59
shi Korean Mon.Tue.Wed.F | "=~ : :
ri.
English 2nd /3rd /5th (Tachikawa
. . 5 Sat. . . Multicultural
Tachikawa-shi ghlPesee . Ist /4th Sat. 13:00 - 16:00 Center)
Ortuguese 1ond Sat. 042(527)0310
(Kokubunji
Kokubunji-shi |English Mon.- Fri. ?3080' -1%60'80 Klgsgé?;lt?gf)]
042(505)6132
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Ward/City Language&Days Hours Phone
(Hachioji
English International
X Please Mon.- Sat. Association)
Hachioji-shi  |inquire for (except Sunday and|10:00-17:00 [042(642)7091
other holidays) (reservation
languages necessary
except English)
English
Chinese
Portuguese
Frenqh
Soanish (Chofu
: International
Chofushi | Indonesi Mon.- Sat 8:30-17:00  |Friendship
ofu-shi Criler?;llgzlan on.- Sat. :30-17: Association)
Thai 042(441)6195
Arabic
*Please
inquire for
other
languages
English
Chinese Tue. Thu.Fri (Machida
Spanish (reservation International
Machida-shi
achida-shi Eorea}rll Necessary) 13:30- 15:30 | Center)
renc 042(722)4260
German
Filipino
(Tama City
English International
. Chinese . . Center)
Tama-shi Korean 1st /3rd Thu. 13:30 - 16:30 042(355)2118
Tagalog (appointment
necessary)
English Mon.~Fri 10:00 - 16:00 | (Nishitokyo
Chinese Wed.&Fri. 13:00 - 15:00 |Multicultural &
Nishitokyo-shi | Korean Thu. 13:00 - 16:00 |International
Fri(once in a month) |13:00 - 15:00 |Center)
Spanish Tue. 10:00 - 16:00  [042(461)0381
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20 Public Counseling Services in Regions near Tokyo
(1) Kanagawa Prefectural Government's Labor Counseling for Foreigners

20 B - mRFmONEAER (RFEHER)
(M #RNREDOHNEANFEHEHK

Office Language&Days Hours Phone
Kanagawa Labor Chinese : Fri. 045(662)1103
Affairs Center Spanish : 2nd /4th Wed. 045(662)1166
(Main Office) Vietnamese : 2nd /4th Thu. 13:00 - 16-00 045(633)2030
Kanagawa Labor Portuguese : Mon. SRR
Affairs Center Spanish : Thu. 046(221)7994

Ken-o Branch
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(2) General Counseling for Foreigners (2) HFE—fAEH

Bl Bk H e s
Office Language&Days Hours Phone W Zx 1] sz M 13-4k
Kanagawa Prefectual . Ist,/3rd/4th Tue. N A P
Government grﬁ%émh Ist Tue.& Every Thu. %528216)2895 S ?E - iuﬁ IV EE i 111 g % 1—4 K 045 (896) 2895
Portugu Hh Fri.& Ist-4th onsultation i G e B S S LA
Kanagawa Plaza for gUESe - IWed. consutation in 77 VR R | G o - ., ERA DY
e .~ |Korean available. (H—F55 [N hFAGE 3k, H1-34
Global Citizenship : 4th Thu. : N gl x
Earth Plaza Vietnamese | 3.4 Tye. 15t - 3rd Fri. (Inquiry ) AN T & 9 BE~12 5,
Spanish P necessary) 13 B~ 16 B
Fri. 9:00 - 12:00 o = .
: > g | AT R H. 3K 046 (221)5774
13:00 - 16:00 [046(221)5774 NSRRI NS IE S DN F PN TP il A1 3%
Ken-o Region Spanish Mon.,&3rd Wed. XLC%?;,[. . RET T = am 1A . ERA LY
Prefectural Portuguese Tue.,&3rd Wed. gggisll;blelon m 5
Administration  Center | Vietnamese 1st Mon. (Inquiry : i‘! ‘"ﬁ '2' % SR FAEE N 044 (549) 0047
necessary)
Kawasaki Kenmin . Yok A ~%
Center Vietnamese Thu. 044(549)0047 i;m% 0o
English Mon. - Fri. X ia i i . i . f
Chinese Mon.&Thu. N AFE Y/ R NI 7
Tagalog Mon.Tue.Thu ZEREXRE | AA UFE KoK -4 9:00~12: 00
Vietnamese Tue.Thu.Fri. UE=INRDS | B ATVRE K4 13 : 00~17 : 15 |045(316) 2770
Kanagaw a|Spanish Tue. Wed.Fri. 9:00 - 12:00 » A= )L EE JEIEW N
Multilingual|Portuguese Thu.&Fri. 130 ) 17:15 |045(316)2770 3 A -4
Support Center|Nepali Mon.&Wed. Lo VN
Thai Mon.&Fri. A&
Korean Wed. A~
Indonesian Mon.&Fri
Easy Japansese |Mon. - Fri.
English
I%hinese (A~%)
orean N 10 KF
: ; BRmZsoest |, 0 N N N
YOKOHAMA Forcign|Yictnamese Ch (Mon.- Fri.) b | T A~ 1615 30 57 | 45 (222) 1209
Residents Information Nepali e 10:00 - 16:30 045(222)1209 A A FRCTE (B2t Ch)
C e n t e 1 Indonesian 2nd/4th Sat. (Sat) B Jiv s 10 B
Tagalog 10:00 - 12:30 X A GE ~12 IFF 30 47
Thai A N TTNVEE
Portuguese A IR
Spanish
English Mon.- Sat. g Gl A~+
Chinese Mon.- Sat. HERE A~+
X Y e oo .
Is’g?gggese %ﬂgg ?r,?d Specifically For ?:”/v/}‘: 7/7 ;E% ﬁ . 2 *jiﬁfﬁj
. ) ' Consultation 5 - J
Kawasaki Korean Tue.& Thu. I L ES I I N
International Tagalog Tue.& Wed. 9:00 - 17:00 044(455)8811 J%I mﬁﬁ m W % a7k ke Ak 9 HF~17 KF 044(455) 8811
Association Vietnamese Tue.& Fri. Front Desk SR PN FZ‘EL\E’& k-4 oy —
Thai Mon.& Tue. 044(435)7000 5’\4’ m A -k 044 (435) 7000
Indonesian Tue.& Wed. A YRR TEE kK
Nepali Tue.& Sat. A= L3R Xt
EasyJapanese |Mon.- Sat. RS LVWHEARE [A~E
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Office Language&Days Hours Phone
English
Chinese
Korean
Thai
Nepali
?mdll Mon.- Fri.
C h i b alspmish
International|poruguese 2005 1300, 043(297)2966
C e n t e r|Vietnamese ’ ’
Russia
Indonesian
% Available languages might
change.
Check the Web site.
English Mon.- Sat. 9:00 - 15:30
Mon. 14:00 - 19:30
Chinese Tue.- Thu. 9:00 - 19:30
Fri. & Sat. 9:00 - 15:30
Chiba City
International |Korean Mon.Thu.Sat. 9:00 - 15:30 043(245)5750
Association
Spanish Tue.&Thu. 10:00 - 16:30
P Sat 9:30 - 16:00
Vietnamese Wed. 14:00 - 19:30
Fri.&Sat. 10:00 - 16:30
English
Chinese
Korean
Portuguese
Saitama Spanish M Fri
Information & | Tagalog On.- 1. 9:00 - 16:00 048(833)3296
Support Thai
Vietnamese
Indonesian
Nepali
Easy Jpanese
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