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PREFACE

An advisory service for labor problems is available at six offices
of Tokyo Labor Consultation Center of the Tokyo Metropolitan
Government. Many foreign workers in Japan come to our office to
get some advice. Analysis of the nature of the complaints reveals
that these problems arise from a lack of knowledge of Japanese
laws or differences of culture and customs in daily life.

The Labor Standards Law which stipulates working conditions,
states that no employer shall discriminate against or favor any
employee by reason of nationality or other status with regard to
wages, working hours or other working conditions. The same
may be said of related labor laws, for example, the Minimum
Wages Law. Despite the existence of these laws, lack of
knowledge of them causes many problems to arise. Most
individuals do not fully recognize that these laws can be the means
of solving or avoiding problems. Thus, this handbook was prepared
to prevent labor problems and assist foreign workers to understand
their workers’ rights in this country.

This book explains about essential legal matters, as well as
related labor laws, procedures for residing and taxes concerning
working in Japan. It’s our sincere desire that readers will find this
handbook useful.

March 2021
Tokyo Labor Consultation Center
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I Labor Contracts

1 Application of Labor Laws and Regulations to Foreign Nationals

As a general rule, Japanese laws concerning labor apply to all
employees in Japan, regardless of nationality. It means that the
Labor Standards Act, the Minimum Wages Act, the Industrial
Safety and Health Act, the Workers’ Accident Compensation
Insurance Act, the Employment Security Act and others apply to
foreign workers.

The Labor Standards Law stipulates that an employer shall not
engage in discriminatory treatment with respect to wages, working
hours or other working conditions by reason of nationality or other
status of any worker. (Article 3, Labor Standards Act, hereafter
referred to as Article XX).

2 The Principles of Labor Contracts

In the past, there have been many problems such as wages not
being paid as promised or a penalty being deducted from wages on
retirement. To prevent these troubles relating to labor contracts, the
Labor Standards Law stipulates the following matters.

(1) Working conditions must be stated clearly
An employer shall clearly state the working conditions when
a labor contract is drawn up. The following matters shall be
written and handed to an employee.
K Please refer to a sample “notice of employment” for foreign workers on
page 18 through 20.
@ the period of the labor contract
@ matters related to renewal of fixed-term employment
contracts

@ the working place and job duties
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@ existence of overtime work

(® the time at which work begins and at which work ends, breaks,
days off, and leave

® the decision of wages, the methods of computation and
payment, the date of closing accounts and of payment

(@ matters pertaining to separation (including reasons for
dismissal)

An employee may immediately cancel his/her labor contract,
if the actual working conditions differ from the contract (Article
15).

Therefore, it is advisable for an employee to obtain a written
contract, rather than an oral one. When a contract is made, an
employee must examine the contents of the contract. In cases
where he/she cannot understand the contract written in Japanese,
it may be possible to have it translated into his/her own language
to understand. It is also necessary to check the work rules of the
company which prescribes the employment conditions or the
disciplines for the workplace.
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Notice of Employment

Restperiod ( ) minutes
wERN () 2

. Presence of overtime work ( Yes:D'(o:D]

HERMARONE ( F . & )

HERfANE
Data:
#AR8
To: -4 Comparny’s name
Hlﬁgt (o—wETRA)
]!‘r&:l (A—~ETEA)
p number
EERY
Employer's name
HEERES (0-vETRA)
I Term of employment
Lol
Won-fixed, [] Fixed*[] (From )
RuoDHE L BEoZeHh (% ( £ H F| ~ £ H H)
| [If ihe employee is eligible for an excepiion under the Aci on Special Measures [or Fixed-lerm contract Workers with
| Specislized Knowledge, etc.]
| HRERENE R X SHAOHRECBE]
,  Period in which the right to epply for conversion to indefinite term status is not granted: 1 (highly skilled professional), I (clderly
| person after retirement age)
| ERNERF AR L 2RI 1 (EERN) - O EFR0ERE)
! I Period from beginning to end of specific fixed-term task months from ___ [maximum of 10 years])
: 1 ﬁiﬂmlﬂﬁﬂ-‘;%i’? TOFM ( £ #‘ﬂ (LR 104))
| IL Period of conti after reaching mandatory age
| O S AR TR SA TSN
Il.  Place of Employment
o T b
lil.  Contents of duties
ERT S ERBOAR
: If the employes is eligible for an exception under the Act on Special Measures for Fixed-term contract Workers with Specialized
| Knowledge, etc. (highly skilled professional
: [# MRS i & 5 e O () ml
|+ Specific fixed-term task { End date: )|
| FEEH MRS ( N‘HU : #=TE: }
IV.  Working hours, atc.
FrREmE
. Opening and closing time:
R - RO
(1) Opening time ( ) Closing time { )
wRE( B4 O B a3
[1f the following systems apply to workers]

[MFoLh 2 UES e AR S h 5]
{2) Trregular lahor system, ete.: Dy ding on the ing

of duty hours as an frregular { ) unit work or shift

system.

BRSNS () SoREHERNN - XAME LT, AOMBHHOEHEHEIIE .

— Opening time ( ) Closing time ( ) (Day applied: )]
wmE( =5 wE( B D (Hmn }

— Opening time ( ) Closing time ( ) (Day applied: )]
mE( B8 wE( B S (AmH }
Opening time ( ) Closing time ( ) (Day applied: )]
& B8 nE( B B (#mH }

{3) Flex time system: Workers determine opening and closing time.
Ty s AZ 4 46 m&vﬂnmumawm ﬁhae
[However, flex time: (opening) from
(f2HL. ZLRLTRFALL (i Jliﬂ gl }Bii( Yk

(closing) from
(RN Jﬁ( Jab( }ﬁ'( M

Core time: from (opening) Jro (elosing) { 1
ITFAL I aes( e 1a)
(4) System of deemed working hours outside workplace: Opening ( ) Closing { ]
FREALCLGMEMM  BR (| B 8 #R( B 4
{5) Discretionary labor system: As determined by workers based on opening ( Jelosing { b1
REGRY & ( B ) BRE( B ) RERLL. YRTORECERD.
© Detsils are stipulated in Article 3, Article { ), Article { %} of the Rules of Employment

P, RRAAS )E~B( )& B &8 & B &8 )&

V. amuﬁ
* Regular days off: Every ), national holidays, others { )
SEFH M JER. EROKH. F04 ( )
+ Additional days off: ( ) days per week/month, others ( )
#EMIA M- A0 )R, Eofs ( )
* In the case of iregular labor system for cach year: ( ) days
1 A Wi o R TS S A T o A — A JR
© Details arc stipulated in Article (), Amticle (), Article () of the Rules of
B, MR )R~8( )& B )R~8( ) 8( -8 )&
VI. Leave
-
1. Aprual paid leave: ‘Those warking contimmously for 6 months or more, () ) days
ERARIER 6 JIREEEE L e —( )R
Those working continuously up to § months, | Ym‘DNn:D )]
PEEe P IMHNOERER (4 | & )
—+ Afer a lapse of ) maonths, ) days
(  )rAEaT( L]
Annual paid leave (in hours) [ ves{Ive:[] )
FYMMBER ( HF 0 & )
2. Substitute daysoff ( Yes] Jo:[] )
ey (#, &)
3. Other leave: Paid { )
DO HE ( ]
Unpaid ( )
£ ( )
o Details are stipulated in Article 3, Article { ) of the Rules of Employment
R, BLEBUN )ﬁf-ﬁ( )9&\ L IQEIE T TN S GENE S TR
Vil. Wages
i
1. Basic pay (a) Monthly wage ( yen)  (b) Daily wage ( yen)
EExRE H®( ) i ( [&)]
{¢) Hourly wage { yen)
i ( 1)
{d) Payment by job (Basic pay: yen:  Security pay: yen)
s (BAME . SR m
{(2) Others yea)
Tofl ( I}
{f) Wege ranking sti in the Rules of
BREUMCHZE AT A HESRY
2. Amount and caleulation method for various allowanees
HFLOBRUINGE
@ allowance: yen; Caleulation method: )
( Fy A7 Lig o1 )
m) ( allowance: yen; Caleulation method: )
( P M/ G )
© ( allowance: yen; Calculation method: )
( F4 M Lie it )
i ( allowance: yen; Caleulation method: ]
( 4 s ARG )

Additonal pay rale for overtime, holiday work or night work
REAMS, RE LGRS 8 I LTS R W
{a) Overtime wark: Legal overtime Gihowsorlesspermonth{ )%  over60bourspermonth( )% Fedovertime| )%

FER M fo] R e0EyMEL ( Y% A e0RmE ( )% ERE ( )%
(b) Holiday work: Legal holiday work ( 1% Non-legal holiday work { 1%
#H setkE )% el ( )%
() Nightwork ()%
wE ( ) %
Closing day of pay roll : = ) of every month;( eI ) of every month
RAe#YH ( ) - ®mA( JH. ) - ®mA B
Pay day : { ¥=( ) of every moath;( I-( ) of every month
R&eFHE { ) - ®HA( JH. ) - @A )H
REohE ]




| 7. Deduction from wages in dance with labor: [No: Yes: ( )

: el S ReHgoRE (8 L H ( »

| B Wagemise:  (Time, cte. b

I i (BEAgs )

:9. Bogus: [Yes: (Time and amount, etc. ¥ No: ]
). ®

|

l

x5 [ N M‘-’F

Vill.  ltems conceming retirement

BT 3 WA
1. Retiroment age systom  [Yes: ( oldy; No: ]

SEFE C®( ®), ®)

2. Continued employment scheme  [Yes: (Upto ‘years of age); No:]
R M H( RIT), W

3. Procedure for retirement for personal reasons [Notification should be made no less than ( ) days before the retirement. |
HCHAMOTER ERTZ(  JHEENZETRIZE)

4. Reasons and procedure for the dismissal:
BAEOPHRITER

o Details are stipulated in Article (), Anticle( ), Article{ ) of the Rules of Eniplayment
BRI, REMEEW( &~ )& M )&-8( )& W )& )&

IX. Others
0
» Joining social insurance [Employees’ pension insurance; Health insurance; Employees’ pension fund; other: ( bi|
HRRoRARSE | Midd dRf Fideke £0M ( n

* Application umlwmmmnm[YmD NncD]
RHEROBRE (O, & )

+ Consultation office for itcms af clc.
RS AORH SN BWTH B HERED
Name of office )} Person in charge ( ) (Tel. No. )
R ( ) EAEWTE ( plE- }
Ot L )
o J
*To be entered in case where, with regard to *“Period of contract,” vou d: “There is & provision for a certain period.™
(GEBRM] 2wt [HMoEnH) ) & LASdicEA
1. Renewal of contrct
RO RHF I
[ * The contract shall be i d. * Th may be renewed.
{EBMTHT S BT LEAHHIHD
+The contract is not renewable. + Others | n
BEoEFE Liw Fofl { N

2. Renewal of the contract shall be determined by the following factors:
RHOEFIRI L HET .
= Volume of work to be done ai the time the term ol contract expires

RE TR T B ORHR
= Employee's work record and work attitude » Employes's capability
e WA, W 1
EHFoFE = Business performance of the Company » State of progress of the work done by the employee » Others( ]
atoRERE WL T2 RBO RSN Eodi( )

*The following explains cases where a “defined period” is provided with regard to the “period of contract.™
HEFIE, TRENR] KowT [HiMoiEnsy | & LS ov ToRRTT.

In accordance with the provision of Asticle 18 of the Labor Contract Act, in case the total period of a labor contract with
a defined period (to commence on or afler April 1, 2013) exceeds five consecutive years, such labor contract shall be
mw-mmm-mm,mummmmmﬁmm of contract,
upon the request of the worker concerned by the last day of said period of contract. However, if the employee is
eligible for en exception under the Act on Speci Hﬂumfmﬁxﬂd—lﬂmcumﬂ\\fmhﬂ:wiﬂl iali
BRMGES 18 ROREITL 0, HNGHORE (B F4H 1 HERCREAETILM) @ﬂﬁmlﬂib‘ﬁ-ﬁs‘?
LA LRAIZE. REHOENMOED STEMEroEAAETE I LICL D, HHAGELONMMOR
AoRAdLHAEOROOL WHRERICERENIT, LEL. AHARNNEREC L 2NAOERELS
BEil. o [54F] v 30, ARoso TSN Micls Lt eeh T,

ST A (B8)

JEEFHER— L= KD
(cited from website of Health, Welfare and Labor Ministry)
http://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/040325-4.html



(2) A contract violating the Labor Standards Law is invalid

A labor contract which does not meet the standards of this

law is invalid. In such a case the invalid sections are governed by
the standards set forth in the Labor Standards Law (Article 13).
(3) Period of contract
(D Labor contracts shall be made for a period of no longer than
three years except for those without a definite period.
However, a contract may exceed three years wherein the period
for completing a specified project is determined.
@ It is also permissible to draw up a contract of up to five years
in cases where an employee has highly specialized
knowledge/skills, or, employee is aged 60 years or above
(Article 14).

However, an employee with a contract for a defined period of
over one year (other than those who were contracted for a specific
period to complete certain projects and those who come under item
(@) may resign at any time after fulfilling the first contract year, by
submitting his/her request of leave to the employer (Article 137).
(4) Ban on pre-determined indemnity

An employer cannot make a contract which states the
pre-determined amount of indemnity caused by employers
(Article 16). Such as; the amount of indemnity caused by an
employee’s resignation in the middle of the contract period, or
the amount of indemnity for machine damage, etc.

Naturally, an employee may be under obligation to pay for
damages due to one’s intensional act or gross negligence.
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(5) Ban on offsets against advances
An employer should not offset monthly wages against
advances of credit made as a condition for work (Article 17).

(6) Ban on compulsory savings
An employer can not require a contract for compulsory
savings. However, it is possible for the employer to take charge
of employees’ savings entrusted to the employer by the
employees. But the employer should conclude a
labor-management agreement with them and submit it to Labor
Standards Inspection Office (Article 18).

3 Rules of Employment
(1) Rules of employment

Rules of employment stipulate working conditions and office
regulations. Any company which employs ten or more workers
on a steady basis must set such rules of employment, and submit
them to the Labor Standards Inspection Office (Article 89). A
company is also required to make these rules known to the
employees (Article 106). It is therefore desirable for employers
to do so in a language that their employees understand, if they do
not understand Japanese.

Rules of employment shall not infringe any law or collective
agreement(Article 92). A labor contract, in which the working
conditions are inferior to the rules of employment standards,
shall be invalid. In such a case, the parts of the contract which
are invalid shall be governed by the standards stipulated in the
rules of employment (Article 93 of the Labor Standards Act ,
Article 12 of the Labor Contract Act ).
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(2) Items of rules of employment
The following items must be stated in the rules of
employment;

(D Matters pertaining to the time at which work begins and at
which work ends, breaks, days off and leave, and matters
pertaining to the change in shifts,

@  Matters pertaining to the methods of determination,
computation and payment of wages (excluding extraordinary
wages), the date of closing accounts and of payment and
increases in wages,

(® Matters pertaining to retirement (including reasons for
dismissal).

In addition, it’s necessary to stipulate the following items:
1) retirement allowances
ii) bonuses
111) matters pertaining to safety and health, if necessary
iv) workers’ cost for food, etc. (in the event that there are
stipulations for having employees bear the cost of food
and other such expenses)
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4 Employment of Older Persons
(1) Employment security until the age of 65 (obligation)

If an employer stipulates workers’ mandatory retirement age, the
mandatory retirement age must not be below 60 years of age
(Article 8 of Act on Stabilization of Employment of Elderly Persons).

If an employer stipulates workers’ mandatory retirement age
below 65 years of age, that employer must implement one of the
following measures (Article 9 of Act on Stabilization of
Employment of Elderly Persons).

(D Raise the mandatory retirement age to 65 years of age

@ Abolish the mandatory retirement age system

(@ Adopt a continuous employment system until 65 years of age

(2) Opportunity of employment until the age of 70 (obligation to make efforts)
If an employer stipulates the mandatory retirement age of
workers at or above 65 but below 70 years of age or adopts a
continuous employment system until 65 years of age, that employer
must make efforts to implement one of the following measures
(Section 2 of Article 10 of Act on Stabilization of Employment of
Elderly Persons).
(D Raise the mandatory retirement age to 70 years of age
@ Abolish the mandatory retirement age system
(@ Adopt a continuous employment system until 70 years of age
@ Adopt a system for continuously upholding a subcontracting
agreement until 70 years of age
(® Adopt a system that enables the following work to be
continuously conducted until 70 years of age
a. Social contribution work conducted by the employer
b. Social contribution work conducted by a group that the
employer outsources to or invests in, etc.
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I Wages

1 Principles of Payment of Wages
In the Labor Standards Law, “wage” means the wage, salary,
allowance, bonus and every other payment to the employee from
the employer as remuneration for labor, regardless of the name by
which such payment may be called (Article 11).
In concluding a labor contract, the employer is required to
provide the employees with written details of wages. (Article 15).
The Law also stipulates the principle of payment of wages in
order to ensure that the wages are handed to the employee as
follows (Article 24);
(D Wages must be paid in cash except in cases provided for by
law or ordinance, or by collective agreement
@ Wages must be paid directly to the employees themselves
(3 Wages must be paid in full. Partial deduction may not be
permitted with the exception of taxes, social insurance
premiums and others according to the written agreement
@ Wages must be paid at least once a month on a definite date,
except extraordinary wages such as a bonus, etc.

2 Guarantee of Wages and Minimum Wages
As wages are the most important matter for employees’ life, the
Labor Standards Law stipulates guaranteed payment as follows;

@ In the event of suspension of business for reasons
attributable to the employer, the employer should pay an
allowance equal to or more than 60% of the employee’s
average wage (Article 26).
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@ With respect to employees employed under a piece-work
system or other sub-contracting system, the employer should
guarantee wages at a fixed amount proportionate to hours of
work (Article 27).

@ In the event an employee requests the payment of wages to
cover emergency expenses for illness, accident or other
emergency circumstances, an employer should pay accrued
wages prior to the normal pay day (Article 25).

@ No employer can hire an employee for less than the legal
minimum wage (Article 28, Minimum Wage Act). The
minimum hourly wage is set by region and that for Tokyo is
¥ 1,013 as of Oct. 1, 2019. Higher rates are set for certain
industries by region as well.

® Claims for wages will lapse if not made within 3 years; and
claims for retirement allowances will lapse if not made within
5 years (Article 115, Supplementary Provisions Article 143).

3 Decreases in Wages as Sanctions
A company may “decrease wages as a sanction,’

2

in order to
maintain discipline at the firm. This is different from deducting
wages which amount is according to the hours of lateness or
absence. The company should state the details about decreases as
sanctions in the rules of employment.

In the event the rules of employment provide for a decrease in
wages as a sanction, (Dthe amount of a decrease for a single
deduction shall not exceed 50% of the daily average wage, and @
the total amount of decrease shall not exceed 10% of the total
wages for a single pay period (Article 91).
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4 |f a Company Goes Bankrupt and Wages Haven't Been Paid

In an event that a company goes bankrupt and it fails to pay
wage to its employees, there is the system in which the government
advances the employees’ wage on behalf of the company. This is
based on the Security of Wage Payment Law ("CHINKAKU-HO”).
(1) Person eligible to receive replacement payment

(D When a company which has been engaged in business
activities for a year or more goes bankrupt, and its employee
has been laid off from the company without being paid, one is
eligible for reimbursement of unpaid wages. However, this
system is not applicable to an employee whose total amount of
unpaid wage is less than ¥20,000.

@ Employees who have retired from the company on a day
within a period from 6 months before the bankruptcy to 2
years thereafter as counted from the day when bankruptcy was
filed with the court, or the day for application as a bankruptcy
in fact to the Labor Standards Inspection Office (in the case of
“de facto bankruptcy™).

“De facto bankruptcy” is only applicable to small and
medium-sized companies, wherein the Labor Standards
Inspection Office recognizes that a business has become
defunct with no chance of reestablishment and is unable to pay
wages, even though bankruptcy has not yet been filed.

(2) Unpaid wages subject to replacement payment

(D Subject to replacement payment is the unpaid sum of the
regular wages and the retirement allowance which should be
paid during the period from the date 6 months before the
resignation to the day before the claim date. Extraordinary
wages or discharge notice allowance shall not be subject to the
payment.
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@ The limit of replacement payment is 80% of the unpaid
wages and the ceiling is shown in the following table:

) : Ceiling of Ceiling of the
Age at Resignation )
Unpaid Wages Payment

45 or over ¥3,700,000 ¥2,960,000
Between 30 and 44 ¥2,200,000 ¥1,760,000
Under 30 ¥1,100,000 ¥880,000

Please contact the Labor Standards Inspection Office on
procedures regarding payments made on behalf of failed

companies.

5 Annual Salary System

The annual salary system is the pay system in which a company
decides the annual lump payment of its employee(s) by evaluating
as a whole the ability, work achievements, potential, and so on, of
the subject employee.

Companies are also to pay overtime pay to employees in this
system. Even if a given amount of overtime pay is already
included in an annual salary, unless the breakdown of that salary is
stated (e.g. annual salary of X yen; extra pay of X yen, etc.), an
employer is obliged to remunerate overtime work separately.

Also, if an employee has worked more hours than pre-designated,
the employer must compensate the difference.
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I Working Hours, Holidays
and Annual Leave

I EFRE. KB, KBk

1 Legal Working Hours and Holidays

Legal working hours per week are 40 hours. The Labor
Standards Law stipulates that an employer shall not make an
employee work more than 8 hours per day/40 hours per week. The
fixed working hours of each firm shall not be longer than the legal
hours (Article 32).

However, as an exception, working up to 44 hours a week is
allowed for companies with less than 10 employees in the
industries of commerce, cinema/theater, health care and
service/entertainment.

Several kinds of modified working hours systems which can
accommodate working hours to business fluctuations are also
allowed under specified conditions. (For instance; one month unit
modified working hours system, one year unit modified working
hours system, and a flex-time system.)

With regard to holidays, Labor Standards Law stipulates that an
employer shall provide employees with at least one holiday per
week. Otherwise, an employer can provide at least 4 holidays
during a four-week period (Article 35).

With regard to work breaks, the law stipulates that an employer
shall provide the employees with at least 45 minutes of break time
for a work day of over 6 hours, and one hour of break time for a
work day of over 8 hours (Article 34).

2 Overtime Work and Work on Holidays

So-called “36 agreement” (a written agreement about
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overtime work and work on holidays) should be concluded between
an employer and employees and submitted to the Labor Standards
Inspection Office, when the employer wants to extend working
hours or have an employee work on holidays. The employer should
pay increased wages for such work (Articles 36 and 37).

As a general rule, the upper limit of overtime work is 45 hours
per month or 360 hours per year. When there are special temporary
circumstances, the upper limit can be up to 720 hours per year or
less than 100 hours per month (including work on days off) or up to
an average of 80 hours per month over multiple months (including
work on days off).

The rate of premium for overtime work and late-night work
(defined as work between 10pm and 5am) is 25% or more and it is
35% or more for work on a statutory holiday.

An employee must be paid time and a half or more for any
hours worked over 60 in a month (Section 1 of Article 37). (The
above applies to small and medium enterprises from April 1, 2023.)

In cases where the company is under the modified working
hours system, an employer is not under obligation to pay increased
wages for overtime work if average working hours per week during
the period stipulated by the pertinent system do not exceed the
legal working hours.

If you do not understand the method of calculation of hours and
pay, you should ask your company.
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3 Annual Paid Leave

The Labor Standards Law stipulates the annual paid leave
system so that employees may take leave at any time and enjoy a
pleasant life.

“An employer shall grant annual paid leave of 10 working days,
either consecutive or divided up into portions, to an employee who
has been employed continuously for 6 months calculated from the
day of hiring and who has reported for work on at least 80 %of the
total working days” (Article 39).

Part-timers can also take annual paid leave depending on the
number of their working days, even if their fixed working days are
relatively few. Even though the contract period of employment is
for one month or 3 months, if employees have worked for more
than 6 months as a result of renewal of contacts, they may take
annual paid leave.

The number of paid holidays is as follows:

Year of continuous service

Working | Working Working Gyears
lyear | 2years | 3years | 4years | Syears
hours days per days per and 6
6months| and 6 | and6 | and6 | and 6 | and 6
per week week year months

months | months | months | months | months
ormore

30 hours or

over

5 days 217 days or

or more more

Less than
4days | 169~216days 7 8 9 10 12 13 15

30 hours
3days | 121~168days 5 6 6 8 9 10 11
2days | 73~120days 3 4 4 5 6 6 7
lday 48~72days 1 2 2 2 3 3 3
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An employee may request paid leave anytime but may be asked
by his or her employer to change the date(s) of the leave if his or
her absence in the requested period would interfere with the normal
operation of the enterprise.

Employers must ensure that all employees who are granted
annual paid holidays of 10 days or more take 5 paid holidays every
year during the period designated by their employers.

Paid holidays can be taken within 2 years from when it was
allowed, but an employee can not take it after the day of his/her
resignation.

An employee may be granted paid leave by the hour for up to a
maximum of 5 days out of the employee’s total number of annual
paid leave, when there is already a labor-management agreement
allowing the employees to take paid leave by the hour and it is
requested by an employee.

O Preplanned Grant of Annual Paid Leave

An employer may introduce a preplanned annual paid leave
system when there is a rule set regarding the appropriate time of
granting paid leave stated in the labor-management agreement.
However, the system can be applicable only to the portion
exceeding 5 days of paid leave allocated to each employee.

4 Child Care-Related Rules
(1) Maternity Leave and Child Care Hours
Expectant female employees can take 6 weeks (14 weeks for
twins or more) of maternity leave before child birth and 8 weeks
after giving birth (Article 65). Female employees who are
nursing an infant of up to 12 months are also entitled to take
nursing time twice a day, each for at least 30 minutes aside the
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legally allowed break times. They can take nursing time by
showing up 30 minutes late or leaving work 30 minutes early, or
take 60 minutes off at one time (Article 67).

Maternity leave may be paid or unpaid as there are no laws and
companies set their own policies. For those who are not paid
by their companies, however, a maternity allowance equal to
approximately two-thirds of their pre-maternity wages is paid by
the health insurance system during the leave (refer to “Health
Insurance Benefits” on P110 for maternity-related allowances).

In addition, it is prohibited for an employer to dismiss an
employee or force an employee to accept change in employment
contract details based on an employee’s pregnancy, childbirth or
taking of maternity leave. Dismissal of a female employee during
her pregnancy or within one year from childbirth is invalid unless
the employer proves that the dismissal is not based on fact that the
employee became pregnant, gave birth or took maternity leave
(Article 9, Equal Employment Opportunity Act for Men and
Women).

(2) Child care leave

Child care leave allows an employee, either male or female, to
take off up to one year to look after an infant under one year of
age. If both parents decide to take a leave, up to one year for
each parent is allowed until the child i1s 14 months old
(“Additional Leave for Mom & Dad”; Section 2 of Article 9,
Child Care and Family Care Leave Act). In special situations,
such as when a child is on a wait list to enroll in a daycare center,
the leave may be extended until the child is 18 months old.

(Section 3 of Articles 5, Child Care and Family Care Leave Act)

Furthermore, when the child cannot enroll in a daycare center
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even if the period of child care leave is extended until the child is
18 months old, the leave may be extended again for another 6
months (until the child is two years old) (Section 4 of Articles 5,
Child Care and Family Care Leave Act).

An employee on a fixed-term contract is eligible for child care
leave if he or she had been continuously employed for a period
of one year or more prior to taking the leave and it is not
apparent that the employment contract will expire by the time
the child becomes 1 year and 6 months old. (Section 1 of
Articles 5, Child Care and Family Care Leave Act)

An employee receives 67% (50% after six months of leave) of
the wage at the start of leave as the benefits from the
Employment Insurance (child care leave benefits) when certain
conditions are met.

An employee on maternity leave and childcare leave may be
exempted from social insurance premiums by applying to Japan
Pension Office while on each leave.

(3) Short working hour system
An employer is required to offer short working hour system for
child care to those employees with a child below three years of
age (Article 23 Paragraph 1, Child Care and Family Care Leave
Act).

(4) Restrictions on overtime work
An employer is not allowed to make an employee with a child
under three years of age work overtime unless the enterprise's
normal operations would be impaired (Article 16-8 Paragraph 1,
Child Care and Family Care Leave Act).
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(5) Limit on work in excess of statutory working hours

An employee with a child below school age may make a
request to his or her employer to be exempt from overtime work
in excess of 24 hours in a month and 150 hours in a year, unless
the enterprise's normal operations would be impaired (Article 17
Paragraph 1, Child Care and Family Care Leave Act).

(6) Restrictions on late night work

When an employer is requested by an employee raising a child
that has not yet entered elementary school, that employer cannot
make the worker conduct late night work, except in cases where
this would hinder the normal operation of the business. However,
this does not apply to employees whose specified working hours
are all at late night, etc. (Article 19 Paragraph 1, Child Care and
Family Care Leave Act)

(7) Sick/Injured child care leave

Sick/injured child care leave allows an employee to take days
off (up to 5 days per year if one child and 10 days for two or
more children) to look after a child below school age in the event
of injury or sickness. An employee can take by the hour.

Whether the wages are to be paid or not shall be determined
between the employer and employee (Section 2 of Article 16,
Child Care and Family Care Leave Act).
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5 Family Care-Related Rules 5 AEEE
(1) Family care leave (1) NERE

Employees who take care of a family member requiring
full-time care are entitled to family care leave. The leave can be
taken up to 93 days in total per covered family member. These
days can be split into a maximum of three separate periods of
leave.

Employees on a fixed-term employment contract, who have
been continuously employed for one straight year or more, are
eligible for family care leave if it is not apparent that the labor
contract will expire by six months after the date falling 93 days
after the date on which the employee began to take family care
leave. (Article 11 Paragraph 1, Child Care and Family Care
Leave Act)

During family care leave, an employee can receive about 67%
of the wage at the start of leave as the benefits from the
Employment Insurance (family care leave benefits) when certain

conditions are met.

(2) Short-hour working system

In the case of employees providing nursing care to family
members in need of said care, employers are obligated to create
a system—separate from family care leave—for reduced
working hours that is available to such employees at least twice
during a period of 3 or more years, such period starting on the
date on which the employee first uses family care leave.

(Article 23 Paragraph 3 Child Care and Family Care Leave Act)
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(3) Restrictions on overtime work

An employer is not allowed to make an employee who is
providing nursing care to a family member in need of said care
work overtime unless the enterprise's normal operations would
be impaired. (Article 16-9 Paragraph 1, Child Care and Family
Care Leave Act)

(4) Limit on work in excess of statutory working hours

An employee who is providing nursing care to a family
memberin need of said care may make a request to his or her
employer to be exempt from overtime work in excess of 24 hours
in a month and 150 hours in a year, unless the enterprise's normal
operations would be impaired. (Article 18 , Child Care and
Family Care Leave Act)

(5) Restrictions on late night work

When an employer is requested by an employee with a family
member that requires nursing, that employer cannot make the
worker conduct late night work, except in cases where this would
hinder the normal operations of the business. However, this does
not apply to employees whose specified working hours are all at
late night, etc (Article 20, Child Care and Family Care Leave
Act).
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(6) Nursing care leave

An employee with a family member in need of nursing care may
take nursing care leave to take care of that family member upon
applying for a leave of absence to his or her employer.

The number of leave days is 5 days per year when the employee
has one family member in need of nursing care or 10 days per
year when the employee has two or more such family members.
An employee can take by the hour.

Whether the wages are to be paid or not shall be determined
between the employer and employee.

(Article 16-5 Child Care and Family Care Leave Act)

(7) Prohibition of disadvantageous treatment and preventive
measures against harassment

Employers are prohibited from using an employee's use of

childcare leave, family care leave or other such systems as a
reason for dismissal or other disadvantageous treatment of said
employee (Article10 Child Care and Family Care Leave Act).

An employer is under obligation to take necessary administrative
measures, such as the establishment of a system to appropriately
respond to consultations from employees, so that comments or

behaviors of superiors or colleagues on use of childcare leave,
family care leave or other similar systems does not disturb the
workplace environment. (Article 25 Child Care and Family Care
Leave Act).
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IV Resignation and Dismissal

1 Resignation

Individuals are guaranteed freedom in choice of their
employment and are, therefore, free to resign from their
employment anytime. An employee should, however, follow
specified procedures when he or she chooses to leave a job. The
procedures for employees on a fixed-term contract are different
from those for employees without a fixed-term contract.

(1) Contracts for a specified period

In cases where an employee is contracted to work for a
specified period of time, he/she should resign when the period of
contract expires and the contract of employment will be
terminated.

Resignation during the specified contract period is not
allowed in principle without any proper, unavoidable reason
(Article 628, Civil Law). In cases where the contract prescribes
regulations concerning resignation, the employee should follow
these. It is possible that compensation for damages due to
non-performance of obligation may be claimed by the company.
An example would be in a case where an employee suddenly
quits, regardless of regulations concerning advance notice in the
contract, and the company is damaged by his/her early
resignation. (For an employee with a contract for a specified
period of over one year, please refer to P22.)

Some employers include an article imposing the payment of
fines for the breaching of a contract, such as resigning in the
middle of a contract period given in the employment contract.
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However, such a contract is invalid, because it goes against
Article 16 of the Labor Standards Law which stipulates a ban on

predetermined indemnity.

(2) Contracts without a fixed period of employment
An employment contract is terminated with two weeks’
notice for an employee without a fixed-term contract unless
provided otherwise in working regulations (Article 627, Civil
Law).
It is advisable to speak with the company in advance in order
to effect a smooth handing over of duties on resignation.

2 Dismissal

Dismissal is when an employer unilaterally terminates his/her
employee’s employment contract. In accordance with Civil Law, an
employer as one party of an employment contract has a right to
propose to terminate it. However, as dismissal affects an
employee’s life, Japanese labor laws impose severe restrictions on
dismissal.

Laws prohibit dismissal in the following situations or for the
reasons:

@D  An employer shall not dismiss an employee during a period
of absence from work for medical treatment with respect to
injuries or illnesses in the course of employment nor within 30
days thereafter, and shall not dismiss a female employee
during a period of absence from work before and after
childbirth nor within 30 days thereafter (Article 19, Labor
Standards Act).
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@ An employer shall not dismiss an employee by reason of
such employee’s having reported a violation of the Labor
Standards Law to the relevant supervisory agency (Section 2
of Article 104, Labor Standards Act).

@ An employer shall not dismiss an employee by reason of the
employee’s gender (Article 6, Equal Employment Opportunity
Act).

@ An employer shall not dismiss a female employee for
marriage, pregnancy, or requesting maternity leave (Article 9,
Equal Employment Opportunity Act).

® An employer shall not dismiss an employee for having tried
to organize a labor union (Article 7, Labor Union Act).

® An employer shall not dismiss an employee for whistle
blowing (Article 3, Whistle-Blower Protection Act).

“A dismissal shall, if it lacks objectively reasonable grounds
and is not considered to be appropriate in general societal terms,
be treated as an abuse of right and be invalid (Article 16, Labor
Contract Act)”. This is known as the “doctrine of abuse of right
of dismissal” and restricts employers’ right of dismissal.

A dismissal of an employee, even if he or she is at no fault, is

valid in certain cases, however.

(1) When the continuance of the enterprise has been made
impossible by natural disasters or other inevitable causes,
such as a major earthquake or an eruption, and the dismissal
is approved by the Head of Labor Standards Inspection
Office.
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(2) When an employee who has received medical treatment
compensation for an accident while on duty is paid
compensation for discontinuance (Article 81, Labor
Standards Act).

(3) It is established based on the precedents that any dismissals
for the purpose of reorganizations need to meet the following
conditions.

(D the reduction in personnel is necessary for the company’s
existence and maintenance.

@ the company has made efforts to avoid dismissals by not
hiring new employees or by encouraging early retirement.

(@ the criteria for reduction must be objective, rational, and
fair, and the selection process (of persons to be dismissed)
must be fair.

@ the company has also made efforts to explain to the
employees’ satisfaction the rationale of staff reductions and
the necessity of dismissal.

According to Labor Standards Act, the following standards

should apply when an employer dismisses his/her employee:

@O An employer should provide at least 30 day advance
notice if he/she wishes to dismiss an employee. If an
employer fails to do so, he/she must pay the average wage
for a period of not less than 30 days in lieu of advance
notice of dismissal. The number of days of advance notice
may be reduced by the number of days for which the
employer pays average wages (Article 20, Labor Standards
Act).

Even an employee in a probationary period shall be given
advance notice as mentioned above, when he/she has been

(2) W LoOKRETHEEMELZZ T TODH5EENTTUIEE (5B
815%) wxlTl-L &,

(3) MEARNRREZHME LT ANBEH
MEHRfRIE ) L FHEIN TV D SO TT R HARTIZLL T OZEMf %2
W7z _ETHD LV D Z LAV LML L TV ET,
O SHOHER AN 72O ANBEAEPVNETH D Z &,

@ BEAOTIE, LB OEER Y SR [EEE D 5%
huELI=Z &,

@ ANBEHILENZBINSOBE»ONTET, NELATET
HBHTZ L,

@

3

B (IR TE O BRI UE 22 EIT O\ Tt Bl & Ly
WG G085 e LicZ &,

FEEHEE TR, EO TR HOWTIL, T X3 IcED TV

EJ AN

O HHEIX. HEEEME LX) LT8EE, D Ed 30
HRENZZEDOTEZ LT ud7e 572\, 30 BHRENZ 4% L
ERE T Y E 4 30 H LA EOfERE 5 T %2 b iiTh
e b, TEO BT EESHAN O B IR U TR
TED (205,
ARHABMFTOF@HE THH-TH 14 HEBX TEHSINS
AR EROTHEOTFRENPMLETHD (5B 215R),



employed consecutively for more than 14 days (Article 21,
Labor Standards Act).

@  Exceptional cases are: (1) if continuance of the
enterprise has been made impossible by a natural disaster or
other unavoidable cause (excluding failure to pay tax or
financial difficulties), (2) when the reason is attributable for
an employee, and an employer applies and obtains an
approval of the head of Labor Inspection Office for an
exception of dismissal notice. In this case, the employer is
able to dismiss the employee without notice or
compensatory payment (Article 20, Labor Standards
Act).Employees have the right to request a written
certification of reasons for their dismissal (Section 2 of
Article 22, Labor Standards Act).

Dismissal and Termination of Consecutive
Employment (rejection of contract renewal) in
Case of Workers Hired for a Fixed Period

(1) Dismissal during the contract term

An employer is not allowed to dismiss employees with a
fixed period of contract before the contract expires, except
for in cases with an unavoidable reason (Section 1 of Article

17, Labor Contract Act), or when a company goes bankrupt
(Article 631, Civil Law).

(2) Termination of consecutive employment in case of
workers hired for a fixed period

In case of an employment contract with a fixed period,
termination comes with its expiry. However, the so-called
“termination of consecutive employment” has become a
serious problem. This is where a contract with a specified
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period has been renewed several times and a company has
continued to employ an employee for a certain period, only to
suddenly terminate the contract (upon its expiration) and
displace him/her.

To avoid trouble associated with termination of contract, a

ministry notification sets the following requirements for

employers.

(D Employers to give at least 30 days prior notice when
terminating contracts for fixed-term employees who have
either had their contract renewed three or more times or been
employed for over a year.

@ When employees request a clear statement on the reason(s)
for the termination of their employment, employers must
comply promptly in writing.

(@ When a fixed-term contract employee, who has already
been employed for over one year through contract renewal,
arrives at a new contract term, the employer must make an
effort to extend the contract period as much as possible,
according to the substantiality of the contract and employees’
wishes.

In addition, when a fixed-term employment contract is
virtually the same as a contract without a definite period due to
repeated contract renewal, as well as when continuous
employment upon expiration of a fixed-term employment
contract is rationally expected, it is deemed that the fixed-term
employment contract is renewed unless termination of
consecutive employment 1is objectively reasonable and
appropriate under normal social conventions. (Article 19 of the
Labor Contract Act)
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(3) Conversion into contracts without a definite period
When an employee with a fixed period of contract effective
April 1, 2013 or thereafter has been employed for over 5
years () through contract renewal and requests to be
employed under a contract without a definite period, it is
deemed that his or her employer accepts the request. (Article
18 of the Labor Contract Act)

(%) 10 years for teaching staff, researchers, engineers, research
administrators at universities and other research and development
organizations (as well as researchers in the private sector involved in
joint research with universities and other research and development

organizations)

However, fixed-term employees are not entitled to the
aforementioned right to request conversion of their contracts
during the following periods if their employers are authorized
by the Minister of Health, Welfare and Labor:

1) until designated tasks are completed for those with
highly-specialized knowledge, involved in tasks expected
to be completed within a certain period of time exceeding
5 years (maximum of 10 years)

i1) during the contract period for retired employees hired
under fixed-term contracts
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V  Equal Employment Opportunity
Act for Men and Women

Equal Employment Opportunity Act for Men and Women is
designed to create an employment environment in which
employees are not discriminated based on gender and female
employees can exercise their abilities with due respect for
maternity, and the law sets the following stipulations.

1 Prohibition of Discrimination Based on Gender

Employers shall not discriminate employees based on gender
with regard to the following matters(1)~(5) (Articles 5 and 6,
Equal Employment Opportunity Act for Men and Women).

(1) Provision of equal opportunity with regard to recruitment and
employment

(2) Prohibition of discrimination on assignment, promotion,
demotion and training

(3) Prohibition of discrimination on fringe benefits

(4) Prohibition of discrimination on change in job type and
employment system

(5) Prohibition of discrimination on encouragement to retire,
mandatory retirement, dismissal and renewal of an
employment contract

2 Prohibition of Indirect Discrimination

“Indirect discrimination” is when an employer takes measures
which (Dapply a criterion other than the person’s gender and
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@place an employee belonging to one particular gender group at a
considerable degree of disadvantage compared to a peer(s) of the
other gender group (@ without a legitimate reason.

As the following (1)~ (3) could be deemed discriminatory
based on gender in effect, employers shall not take these measures
unless they are especially crucial in conducting business. (Article 7,
Equal Employment Opportunity Act for Men and Women)

(1) Establishing requirements on height, weight or physical
strength when recruiting or employing workers.

(2) Establishing the requirement of accepting job transfers
involving a move when recruiting or employing workers,
promoting employees, and changing job type.

(3) Establishing the requirement of job transfer experience for
promoting employees. (Article 2, Ordinance of Enforcement of
the Equal Employment Opportunity Act for Men and Women)

3 Special Provisions of Measures Pertaining to
Female Employees
It is not against the Equal Employment Opportunity Act for
Men and Women when female employees are given favorable
conditions in order to eliminate existing disparities between male
and female employees (Article 8, Equal Employment Opportunity
Act for Men and Women)

4 Prohibition of Disadvantageous Treatment for
Reasons of Marriage, Pregnancy, Childbirth, etc.
An employer shall not stipulate marriage, pregnancy or
childbirth as a reason for retirement, dismissal or mistreatment of a
female employee (Article 9, Equal Employment Opportunity Act
for Men and Women).

WD (1)~ (3) DIEIZHOWTIL, EEMICHENZEHEB LT 5%
BETRDBNRH Y, EHEOFT EFICHLETH HHEEEA N
HEANEWGS, FEFFINZHEE UL AL (B
SYFEE 75,

(1) FEEOFEET - IFBRHICY > T, FHEOHE, (AEE-

FEN BB E T DT &,

(2) IEFEOFE, WA, S, BEEEICY - T, BEEMNED

RIS LD EMTE D L2 E b ETDH L,

(3)  FEEDOAMEITHIZY REORBRNPH L Z L 2Bt T2
& (BB FERATIRAE 2 50,

3 THDHIZERT 54545

JEMH DO CH @ OMICEFE FA L TV DS N T 57
DI, ZHEICERR BN AT 5 2 ST EEIOERK LERA (B
TR S YISIE 8 50),

4 1B - 0RNR - HESZEHET 5T REIKRLOEZL
FEFIL, LETEEDSER - TR - HELEZ xBTS
BIEHIE 23R T 720 | fREZ OMOARFIES B E L2 LT
0 EA (BLBERAYEEEISE),



In addition, the employer must take the necessary administrative
measures so that speech and conduct regarding a female
employee's pregnancy or childbirth does not disturb said
employee's workplace environment. (Article 11-2 Equal
Employment Opportunity Act for Men and Women).

5 Employment Management Measures Concerning

Problems Caused by Sexual Harassment

There are two types in sexual harassment in the workplace.
One is compensational sexual harassment and the other is
environmental sexual harassment. Compensational sexual harassment
is when an employee is inflicted disadvantageously in his/her
working condition with response to sexual language and behavior
of others in the workplace. Environmental sexual harassment is
when that sexual language and behavior disturbs the environment
of that workplace.

Employers shall establish necessary measures in terms of
employment management in order to prevent sexual harassment,
including sexual harassment against male employees, in a
workplace (Article 11, Equal Employment Opportunity Act for
Men and Women).

6 Measures Concerning Health Care during
Pregnancy and after Childbirth

Employers shall secure the necessary time off so that female
workers they employ may receive the health guidance and medical
examinations prescribed in the Maternal and Child Health Act.
Moreover, employers shall take necessary measures, such as
change of working hours and reduction of work, in order to enable
the female workers they employ to comply with the directions they
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receive based on aforementioned health guidance and medical
examinations (Articles 12 and 13, Equal Employment Opportunity
Act for Men and Women).

7 Insurance of Effectiveness

The Minister of Health, Labor and Welfare and the directors of
Prefectural Labor Bureau, when they find it necessary with regard
to the enforcement of the Equal Employment Opportunity Act for
Men and Women, may request reports, or, give employers advice,
guidance or recommendations. And if an employer has not
complied with the law, they may make a public announcement of
such violation.

Any employer who has not made a report required or who has
made a false report shall be liable to an administrative fine of not
more than ¥200,000 (Articles 29, 30 and 33, Equal Employment
Opportunity Act for Men and Women).
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VI Workplace Bullying and
Harassment

1 Power Harassment

Power harassment in the workplace refers to (1) speech and
conduct based on a position of superiority, (2) that exceeds the
appropriate scope required for work, and (3) harms the workplace
environment of an employee.

Objectively reasonable work instructions and guidance within
the appropriate scope required for work do not count as power
harassment in the workplace. The specific behavior that
corresponds to power harassment is defined in a policy, which
indicates the following types of behavior.

(D Physical abuse (assault, inflicting bodily injury)

@ Mental abuse (intimidation, defamation, insult, abusive
language)

@ Segregation from personal relationships (isolation, ostracization,
neglect)

@ Imposition (imposing tasks that are obviously unnecessary or
impossible assignment, obstructing)

® Too little demand (ordering low-level work that differs greatly
from ability or experience without a rational reason, or giving
no work )

©® Invasions of privacy (intrusion into private affairs)
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An employer must take the necessary administrative measures
to prevent power harassment (for small and medium-sized
companies, from April 2022).

Specific ~ administrative  measures  include  clarifying,
disseminating, and promoting awareness on company policy,
providing a reporting system, confirming the facts of incidents,
considering affected employees, taking appropriate measures for
offenders, and preventing reoccurrence.

Employers are also prohibited from disadvantageously treating
employees who report power harassment, etc. Equivalent rules
exist for sexual harassment and harassment regarding pregnancy,
childbirth, and childrearing, etc.

2 Liabilities of Assailant and Employer

The assailant may be held liable for damages in tort. The
employer may also be held liable if damages are caused based on
the will of the employer. The employer may be held liable for
breach of obligations to maintain safe workplace environment even
if the bullying and harassment have taken place irrespective of his

or her wishes.
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VI Labor Unions

1 Organization of a Labor Union

Foreign employees have the right to organize a labor union,
bargain and act collectively, in order to keep and improve their
working conditions. The organization of a labor union and its
activities are guaranteed as basic labor rights by the Constitution of
Japan, and the Labor Union Law stipulates these rights in detail .

The Labor Union Law stipulates that the requirements of a
labor union that can be protected by the law (Article 2, Labor
Union Law) are as follows:

A labor union shall be ;
(D formed voluntarily and composed mainly of employees
© for the main purposes of maintaining and improving working
conditions and raising the economic status of the employees.

If voluntarily organized (by two or more employees) and
operated democratically, neither an approval by the employer nor a
notification to a government agency is required to form a labor
union.

In order to carry out its functions fully, it is desirable that a
labor union is formed by as many employees of the company as
possible.
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2 Formation of a Labor Union

Of labor unions in Japan, enterprise unions account for the
largest portion. Other types of unions that exist in Japan include
joint unions, formed by industry or region with individual
membership, and trade unions, formed by people with the same
occupation.

An employee can solve problems at work by collective
bargaining after joining a joint labor union as an individual, if there
is no labor union in the company, or if it is difficult to organize a
labor union together with at least two co-employees. There are

some joint unions providing a labor advisory service in Tokyo.

3 Activities of a Labor Union
(1) Collective bargaining

Collective bargaining is a forum for employees and
employers to negotiate working conditions from an equal
standpoint. A labor union shall have the right to bargain
collectively with the company for which its members work,
regardless of the number of members (Article 6, Labor Union
Law).

There is no system in Japan like the exclusive negotiation
representative system in the United States of America (where
only a labor union that has a majority of employees is endowed
with the right to bargain collectively).

An employer shall not refuse to bargain collectively
without proper reasons. If so, it shall lead to an unfair labor
practice (Article 7, Labor Union Law).

(2) Unfair labor practice

It is prohibited by law as an unfair labor practice for an

employer to infringe the employees’ right to unite. If an
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employer commits an unfair labor practice, employees of the

company or the union may petition the Labor Relations

Commission for redress. The Labor Relations Commission will

examine the matter based on the petition and will issue an

order to stop the practice if it recognizes the employer’s unfair
labor practice. The following practices are forbidden as unfair
practices (Article 7, Labor Union Law);

@D to discharge or discriminate against an employee by
reason of his/her being a member of a labor union, having
tried to join or organize a labor union, or having performed
proper acts of a labor union;

@ to make it a condition of employment that an employee
must not join or must withdraw from a labor union;

@ to refuse a request for collective bargaining without
proper reasons;

@ to control or interfere with the formation or management
of a labor union by employees;

® to give financial support in defraying the labor union’s
operational expenditure;

® to treat in a disadvantageous manner an employee by
reason that he/she, made a complaint to the Labor Relations
Commission.

2% A petition to the Labor Relations Commission can be filed
in Japanese only. Please inquire at the Commission for
details.
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VI Workers’ Accident Compensation

1 Industrial Injury and Workers' Accident
Compensation Insurance

The Labor Standards Law stipulates an employer shall have a
duty to pay an employee’s medical care expenses and temporary
disability compensation, when he/she is injured or suffers an illness
attributed to his/her employment.

All employers, with one or more employee, whether corporate
or individual proprietorship, are required to take out a policy in
workers’ accident compensation insurance at their own cost in
order to meet the aforementioned obligation regardless of their
financial status. When an employee suffers injury or illness while
at work, the insurance will cover the expenses and compensation.
However,there will not be any compensation for the first three days
of the employee’s absence, which is bored by the respective
employer.

Employees who sustain injury while commuting to and from
work are provided with the same benefits as those offered for
job-related accidents from the Workers’ Accident Compensation

Insurance.

2 Workers' Accident Compensation Insurance Benefits

An employee’s application for accident compensation should be
filed with the Labor Standards Inspection Office in the area where
the company is located. It should be submitted by the employee
himself/herself or by the bereaved family. The employer is required
to support the employee in the procedures of Workers’ Accident

Compensation Insurance Benefits.
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The following benefits shall be provided;
(D Medical treatment (compensation) benefits:

All employees are entitled to free medical treatment for the
injury or illness until full recovery. As a general rule,
employees should seek treatment at a Rosai-designated hospital,
but the expenses incurred shall be reimbursed for treatment
received elsewhere if claimed through a specified procedure.

@ Temporary disability (compensation) benefits:

“Compensation benefits for absence from work”, equivalent to
60% of the average daily wage, and “special benefits for absence
from work,” equivalent to 20% of the average daily wage,
starting on the fourth day of absence and thereafter. (Employers
shall pay 60% or more of the daily wage for the first three days
as stipulated by the Labor Standards Law.)

@ Injury and disease (compensation) pension:

“Injury and disease (compensation) pension” to be provided,
instead of “compensation benefits for absence from work”, if (i)
an employee does not recover from the injury or illness, suffered
in the course of employment, after 18 months of medical
treatment; (ii) the injury or illness suffered is severe and of a
disability grade 1, 2 or 3; (iii) the employee is unable to return to
work for a length of time. In the meantime, “medical treatment
(compensation) benefits” shall be continuously provided.
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@ Physical disability (compensation) benefits: @ MEE (HE) S

Either a physical disability compensation pension or a TR R T, EENEZ 2L &, ZOREICS CE
lump-sum shall be paid depending on the grade of disability if & (HHE) e & D WITFEE (i) —Fren e s+,
an employee suffering an injury or illness in the course of T DIED, BEFERISGG® L EERES (7213 —FFe) 2
employment remains physically disabled after recovery. KIEENDHENH Y £,

“Special disability benefits” and “special disability pension (or
lump-sum compensation)” may be provided in addition in some

cases.
(® Survivor’s (compensation) benefits: ® & (FE) S
“Compensation for bereaved family” (either pension or TEE NPT LG aE, Bk WE) Fed o vidaEkE (il
lump-sum compensation) in the event an employee dies in the &) —HrENZHESNET, ZoiEn, BiE (WHE) £&0%8h
course of employment shall be paid. In addition, “special benefits MR, BRI DI CEBERRISHRE 4 M OB IR A48 3 3
for bereaved family” (either pension or lump-sum compensation) fa S, EiE (fE) —ReOSEERICIL. ERETHETHE
and “special lump-sum compensation for bereaved family” shall TR RISt 4 M OB IR AR R — IR 23 SCha S IV E T
also be provided to a beneficiary.
©® Funeral expenses (benefits): © &R (et
The person who conducts the funeral shall be paid with TBEDFEC LIZEEIE, 382175 NS LT, 31 55 TH
¥315,000 plus 30 days of the basic daily benefit amount, or 60 AR IEIE AR 30 HA3 e, AT HAHD 60 H D &EH 57
days of the basic daily benefit amount, whichever sum is higher BV S SIVE T

when an employee has died.
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IX Employment Insurance

1 Employment Insurance System

The employment insurance system shall provide benefits which
ensure displaced employees a stable life until they find a new job.
This insurance shall also be provided to foreign employees.
However, overseas public servants and those who are covered by
any overseas unemployment compensation system are unable to
join this insurance system.

The insurance enrollment procedures will be undertaken by
employers at the appropriate public employment security office.

Insurance premiums shall be paid by both employer and
employee, and their shares are defined respectively in accordance

with the employee’s salary/wages.

O Agriculture, forestry and fishery, and brewing: 11/1000
(employer 7/1000, employee 4/1000)
O Construction:12/1000
(employer 8/1000, employee 4/1000)
O All other industries: 9/1000
(employer 6/1000, employee 3 /1000)
(fiscal year 2021)
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2 Employment Insurance Benefits

Unemployment benefits are provided when an employee
covered by employment insurance is forced to leave employment
(e.g. dismissal, bankruptcy) or leaves employment for his or her
own reasons, and is unable to find a new job despite having a
positive will to get employment and the ability to take up a job any
time. In case of voluntary resignation or having reached the
retirement age, the employee needs to have been covered by
employment insurance for at least 12 full months in two years
preceding the day of his or her becoming unemployed.

If a person was made jobless for the reason of bankruptcy or
dismissal, benefits eligibility is to have been insured for six months
or more in total for one year prior to the date of becoming jobless.

Regarding the calculation of the insured period, the following
method will be applied. If a person worked eleven days or more
per month, it is acknowledged that he/she has one month of insured
period.

The maximum benefits period is one year from the day after
becoming unemployed and the number of payable days is
stipulated according to the insured period and the age of the worker
as given below.

The amount of daily allowance given by the Employment
Insurance is called “the basic daily allowance.” The basic daily
allowance amounts to about 50% to 80% (45% to 80% for 60 to 64
years old) of “daily wages” during employment, the value of which
is obtained by dividing the total wages of the past six months just
before leaving work by 180. However, the maximum amount of
daily allowance is ¥8,370 and the minimum amount of daily
allowance is ¥2,059 (as of February 2021).

“Restriction on benefits” which is usually for 2 months may be
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applied, in cases where an insured person (an employee) has been
discharged due to serious reasons concerning his/her responsibility,
or when an insured person has resigned owing to his/her personal
circumstances without any valid reason.

To receive unemployment benefits, the “letter of separation”
issued by the former employer must be submitted to and
registration as a job seeker must be completed at public
employment security office in the area of the job seeker’s residence.
Those without residential status that allows work cannot register as
job seekers and, therefore, are not eligible for unemployment
benefits.

The number of payment days for basic allowance
(DFormer general employees (other than those of categories @
and (®); also retired employees and those who left their jobs of
their own accord).

FEARTF I B

O DB

(Q@LS O HLH D& T O/ (E4FIBRESCH D ORBE CTHER L 72#))

Period of 1 year or | 5 years or |10 years or
insurance | Less than d d al
coverage| | year more and | more and | more and |20 years or
less than | less than | less than more
Age 5years | 10years | 20 years
All ages — 90days 120days 150days
@Individuals who may face difficulty in finding employment, such
as the disabled.
Period of 1 year or | 5 years or |10 years or
Insurance Lelsset:ran more and | more and | more and |20 years or
Qoverage y less than | lessthan | less than more
Age 5 years 10 years | 20 years
younger
than 45 300days
years old
45years old 150days
or over and
younger than 360days
65 years old

BT . . .
1L E 5L E 10 0L
ot 1 ] 20 L) |
N i P e i
A 3t am — 90 H 120 H 150 H
()i 2 2 D i Bk IR
BT
1AL E |5 DL E (10 4L
HoT- i 1 { 20 0L
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X5
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150 H
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(3 Those who lost their jobs due to corporate bankruptcy, dismissal,

etc., and hence had no time to prepare for re-employment.

OBIPE, MESEC LY | FHtIkO U 2 2 R R 7o < B2 &
il snrE

Period of 10 years
iNSurance | p eqs than Iyearor |5 years or or more
coverage more and | more and 20 years or
1 year and less
less than | less than more
5 10 than 20
ears ears
Age 4 Y years
th
younger Han 90days | 120days | 180days
30 years old
30 years old or
over and younger 120days 210days | 240days
than 35 years old
180days
35 years old or
over and younger 150days 240days | 270days
90days
than 45 years old
45 years old or
over and younger 180days | 240days | 270days | 330days
than 60 years old
60 years old or
over and younger 150days | 180days | 210days | 240days
than 65 years old
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X Health Insurance & Pension

1 Health Insurance System and Pension Insurance
System
The purpose of these social insurance systems is to help a
stable life by providing them with medical or pension benefits for
an illness, injury, disability or post retirement. Insurance premiums
are determined in accordance with an insured person’s income.
Japanese insurance and pension systems consist broadly of two
groups. One is “the Health Insurance and Employees’ Pension
Insurance, and the other is “the National Health Insurance and
National Pension.”
(1) Health Insurance and Employees’ Pension Insurance

Health Insurance and Employees’ Pension Insurance apply to
all corporations and individual offices which regularly employ 5
or more persons, with the exception of those in some industries
such as agriculture, forestry, and fishing. Those who are required
to join this insurance, are employees who work regularly for an
applicable company. Please inquire for the criteria relating to
regular employees or other, at a pension office. An employer
must apply for this insurance at a pension office, unless the
company has its own health insurance society.

The monthly premiums of Health Insurance are determined
in accordance with an employee’s wages, and are shared equally
between an employer and an employee. As an employer must
pay both the shared premiums together each month, an
employee’s portion shall be deducted from his/her monthly
salary and bonus.
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In addition, an employee between the age of 40 and under 65
shall pay premiums for Nursing-care Insurance.

Insurance premiums are calculated by multiplying the
monthly standard remuneration and bonuses payment with the
following rates.

Premium rates differ by prefecture (for the insurance
managed by Japan Health Insurance Association) and for
different health insurance societies.

The rates for Tokyo (for the insurance managed by Japan
Health Insurance Association) ate:

(OHealth Insurance (as of March 2021)

(D Those paying additional premiums for nursing-care
insurance: 116.4 /1000 (half paid by employer and half by
employee)

@ All others: 98.4/1000 (half paid by employer and half by
employee)

OEmployees’ pension Insurance (as of March 2021)

183.00/1000 (half paid by employer and half by employee)

Family members of an insured employee maybe provided
with some of the benefits as dependents, if they meet the
following conditions :

(D Relatives within the third degree, who are supported by the
insured employee’s income.

@ Their annual income should be less than ¥1,300,000 (less
than ¥1,800,000 if the person is age 60 or over or disabled.)

(@ Their annual income should be less than a half of the annual
income of the insured employee.
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(2) National Health Insurance and National Pension

National Health Insurance and National Pension apply to
those who are self-employed, agriculture, forestry and fisheries
and also the unemployed. You are required to file at your
regional government office.

Municipal governments collect premiums for national health
insurance either as fees or tax. The premiums are collected by
household and calculated based on the sum of the income (or
other applicable basis) of all members of a household.

Starting on April 1, 2010, premiums are reduced for “those
who have lost employment due to bankruptcy (of the employer)
or dismissal” (special recipient qualification) and “those whose
(fixed-term) employment contract has not been renewed”
(unemployment for special reasons) to what they would be had
the income for the previous year been 30/100 of what it actually
was. A formal application for the reduction must be made to
receive the reduction. Please inquire at a municipal government
in your area for details.

The monthly premiums for national pension plan are ¥16,610
(fiscal year 2021).

2 Health Insurance Benefits
(1) Available “Health Insurance Benefits” are:
(D When an insured person or dependent receives medical
treatment for illness or injury;
Medical care benefits (individual payment: 30% of
medical fees for both outpatient and inpatient expenses),
high medical care benefits, transportation benefits, etc.
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@ Absence from work due to an injury or illness;

Disability benefits are calculated according to the
following formula: (average amount of standard monthly
remuneration for the 12 consecutive months prior to the date
disbursement of disability benefits commences) + 30 days X
two-thirds. Disability benefits are provided for a maximum of 1 year
and 6 months beginning on the fourth day of leave.

@ In case of childbirth

Maternity allowance for each day of leave is calculated
according to the following formula: (average amount of
standard monthly remuneration for the 12 consecutive months prior
to the date disbursement of maternity allowances commences) + 30
days X two-thirds)

Lump-sum allowance for childbirth and nursing
(¥420, 000) or lump-sum family allowance for dependent’s
childbirth and nursing (¥420, 000)

@ In case of death;
Funeral expenses or dependent’s funeral expenses

(2) Available “National Health Insurance benefits” are:
(D When an insured person receives medical treatment for
illness or injury;

Medical care benefits (Individual payment: 30% of
medical fees for both outpatient and inpatient expenses),
refund for expensive medical expenses, cost to transfer, etc.

@ When an insured person gives birth to a baby;

Lump-sum allowance for childbirth and nursing ~ (¥420,000)

When an insured person dies;

Funeral expenses
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3 Pension Benefits

The Japanese pension system consists of a National Pension
and an Employee’s Pension Insurance. The National Pension is the
basis of the public pension systems, and it pays “basic pension
benefits” commonly to all insured persons. The Employees’
Pension Insurance is a system for paying insured person’s
remuneration-related pension in addition to the “basic pension
benefits” of the National Pension. Therefore, the members of the
Employees’ Pension Insurance. automatically join the National
Pension, as well.

Those covered by a pension system for 10 years or more
receive a pension when they turn 65 and thereafter. Disability
pensions and survivor’s pensions are also provided to eligible
persons.

Please inquire at the pension consultation desk of the Japan
Pension Office in your area for details.

4 Lump-sum Withdrawal Payment System
Foreign nationals who deside to leave Japan and participate in

the Japanese pension system for six months or longer can apply to
refund a lump-sum payment within two years of one’s departure.
Obtain an application form named "Application for the Lump-sum
Withdrawal Payments" at the Japan Pension Office before leaving
Japan and send the form to the Pension Office after leaving Japan.

Those with an eligible period of 10 years or more cannot receive
a lump-sum withdrawal payment because they are entitled to
receive an old-age pension.
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5 Social Security Agreement

Social security agreements are mutual agreements entered by
two countries for the purpose of (1) preventing the double burden
of insurance fees and (2) calculating the pension participation
period.

(1) Preventing dual enroliment

A person who is dispatched from a workplace in a country that
Japan has a social security agreement with and is expected to stay
for five years or less can continue to participate in the social
insurance program of their home country and is exempted from
participating in the social insurance program of Japan.

To be exempted from the program, the person must receive proof
of participation in the social security program of their home
country.

(2) Calculating the pension participation period

To ensure insurance payments to be count, the pension
participation period of both countries is included. If the person has
participated for the minimum required period, they can receive
pension from both systems according to the period that they
participated in each.

Status of social security agreements with each country (as of October 2019)

Countries with agreements | Germany, United Kingdom, South Korea,
ratified USA, Belgium, France, Canada, Australia,
Netherlands, Czech Republic, Spain, Ireland,
Brazil,  Switzerland, = Hungary, India,
Luxembourg, Philippines, Slovakia, China

Countries with agreements | Italy, Sweden, Finland.

signed but not ratified

*For the United Kingdom, South Korea, Italy, and China, the agreement only prevents the double burden of

insurance fees and does not apply to the calculation of the pension participation period.
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XI  Job Seeking

1 Public Employment Security Offices

The public employment security office is administered under
the Japanese government to provide advice and information on job
placement. Today, all public employment security offices in
Japan are connected online and can provide information on all
employment opportunities registered. The latest job information
and employment information is provided. If you understand
Japanese, please stop by the nearest public employment security
office.

The “Employment Service Center for Foreigners” provides
career counseling and employment placement through
interpreters.

In order to work in Japan, you must have a status of residence
that allows you to work, or a permit for extra status activities.

2 Employment Placement Services
In Japan, private agencies other than schools, chambers of
commerce and industry and other such institutions are prohibited
from providing employment placement services except for those
licensed by the Minister of Health, Labour and Welfare.
No private agencies are allowed to provide such for-fee services
for the construction and port transportation workers.
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3 Worker Dispatching Agents

Under the worker dispatching arrangement, an employee hired
by a staffing company is dispatched to another company and works
under the directions and orders of that company. The Act for
Securing the Proper Operation of Worker Dispatching
Undertakings and Improved Working Conditions for Dispatched
Workers guarantees proper administration of worker dispatch
agencies, stipulates protections for dispatched workers, and
provides employment stability.

Other labor laws and regulations including the Labor Standards

Law also apply to dispatched workers.

Worker
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A company which Contract

A company to which an
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dispatches an employee |«
company where an employee

a dispatching agenc

( P g agency) actually works.)
Employment Order and
relationship instruction

An employee relationship

Furthermore, when concluding a temporary staff contract, a
temporary staffing company must declare in writing matters related
to the nature of the work, work location, period of temporary
employment, wages, how complaints are handled, scheduling
conflicts and resignation. Moreover, the temporary staffing
company must also provide the dispatching fee (i.e. the dispatching
fee for the worker or the average dispatching fee for the business
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concerned) in writing and provide information on the margin ratio
indicating the difference between the fee received by the temporary
staffing company and the amount paid to the worker.

A worker dispatch agent can only operate as a business with
permission from the Minister of Health, Labour and Welfare
(Article 5 of the Act for Securing the Proper Operation of Worker
Dispatching Undertakings and Improved Working Conditions for
Dispatched Workers).

In addition, dispatched workers are not permitted to work in port
transportation, construction, security, and healthcare. Exceptions
for healthcare are "temporary to permanent" replacements,
substitutes for those on maternity leave, and doctors in remote
areas. Thus, it is illegal for so-called brokers to dispatch individual
workers to construction sites and other work sites.

Furthermore, dispatching workers for employment periods of
30 days or fewer is generally prohibited, as is the dispatch of a
worker to a workplace where he or she was a directly-hired
employee within 1 year of leaving that direct-hire employment.
(1) Dispatch period
The following time limits apply to worker dispatch.
(D Time limit for an individual dispatched worker
The limit for continuing the same job in a single organization
(section) is 3 years. This limit is universal, regardless of the work
involved.
© Time limit on a business hiring a dispatched worker
A single business may, in principle, hire a dispatched worker for
3 years. If a business wants to hire a dispatched worker for more
than 3 years, then it must ask the opinion of a majority of labor
union members, etc. at the business.
Therefore, if a dispatched worker begins working at a business
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in the middle of the period during which said business may hire the
dispatched worker, then the time during which the dispatched
worker may continue working there shall, in principle, run until the
period's remainder concludes.

Furthermore, the time limits on the dispatch periods that apply to
individual workers and businesses, respectively, are also intended
to function as a kind of "cooling off period." Thus, dispatch periods
at the same organizational unit (e.g., section) or business shall not
be cumulative if there are more than 3 months between the end of
one dispatch period and the beginning of the next period.

If the time between does not exceed 3 months, than the two
dispatch periods shall be considered continuous and their
cumulative total must fall within the aforementioned time limit.

(2) Dispatching Temporary Staff and Contracting

Reality of the situation being dispatching of temporary staff,
but there often seen cases where a contracting agreement is signed
as a matter of form. This is called "disguised contracting," and it
constitutes an illegal act.

In a subcontracting arrangement, a contractor and a client sign a
service agreement for a specific project and the contractor
completes the project, using its own employees. It is illegal for
the client to manage the employees of the contractor (as if they are
temporary labor dispatched by a staffing company) - a practice
called “disguised subcontracting.” While responsibilities of an
agency and those of a client are clearly defined and regulated by
labor laws for a worker dispatching arrangement, such is not the
case for disguised subcontracting. In other words, fair working
conditions are unlikely to be guaranteed under disguised
subcontracting.
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[ Subcontract]

Contract agreement
contractor < > outsourcer

Order and

instruction relation

Employment contract | employee

(3) Special system for offering a labor contract
If a business engages in any of the below illegal hiring practices,
the business shall be considered as having offered a labor contract
to the dispatched worker upon his or her hiring. In this case, the
working conditions shall be the same as those originally agreed to
with the temporary staffing agency. However, this restriction shall
not apply if the business is unaware of the illegal dispatch or is

not at fault for not knowing.
(D The worker is employed in work for which worker dispatch
is not permitted
@ A dispatched worker is hired from an unlicensed temporary
staffing agency
@ A dispatched worker is hired in violation of time limits (see
(1)
@ Disguised contracting (see (2))
For details concerning worker dispatch, inquire with the Demand
and Supply Coordination Division of the Tokyo Labor Bureau (see
page 220).
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XI Status of Residence and
Residency Management System

1 Status of Residence

There are no restrictions on the activities of foreign nationals
with the status of residence based on their positions or social
standing, such as permanent residents, special permanent residents,
long-term residents, and spouses or children of Japanese nationals
or permanent residents. All other foreign nationals are permitted to
engage in activities (such as work) authorized for their status of
residence obtained upon entry into Japan and only for the
authorized residency period. To change the status of residence,
apply for extension of residency period, or to apply for permission
to engage in an activity other than permitted by the status of
residence previously granted, an application must be filed at and
submitted to the Immigration Services Agency.

The Immigration Control and Refugee Recognition Act has been
revised to add the new "Specified Skilled Worker" resident status
for foreign nationals residing in Japan.

The following tables list the groups and types of the status of

residence under the Immigration Control Act.
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(1) The status of residence under which one can engage in the

authorized professional or occupational activities.

(1

EH N -EETOMIT VARG EEERE

R:;:S;Snt Activities permitted rz:ir;::n(lfe
@ Activities on the part of constituent members of|during
Diplomat diplomatic missions or other of foreign |diplomatic

governments; and activities on the part of their | mission
family members belonging to the same household.
@ Activities on the part of those who engage in 5 years,
Official official business of foreign governments or 3 years,
international organizations; and activities on the part|1 year,
of their family members belonging to the same|3 months,
household. 30 days or
15 days
® Activities for research, guidance of research or|5 years,
Professor education at a college, an equivalent educational|3 years,
institution or a college of technology (koto senmon|1 year, or
gakko). 3 months
@ Activities for the arts that provide income, including
Artist music, the fine arts, literature, etc. (except for the| -ditto.-
activities listed in the "Entertainer" section of this
table.
® Missionary and other religious activities conducted
Religious by foreign religious workers dispatched by a foreign| -ditto.-
Activities religious organization.
® News coverage and other journalistic activities
Journalist conducted based on a contract with a foreign| -ditto.-
journalistic organization.
@ Highly specialized professional — Type 1
Highly
skilled (1) Advanced academic research activities
professional Activities of engaging in research , research
guidance or education based on a contract entered
into with a public or private organization in Japan
(2) Advanced specialized / technical activities 5 years

Activities of engaging in work requiring
specialized knowledge or skills in the field of
natural sciences or humanities based on a contract
entered into with a public or private organization
in Japan
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Resident o . Term of
status Activities permitted residence
(3) Advanced business management activities
Activities of engaging in the operation or
management of a business organization in Japan
% Points given based on academic background,
employment history, annual income and others,
and status given to those with 70 or more points.
< Preferential treatment such as permission to
engage in multiple activities granted.
Highly specialized professional — Type 2
Involved in activities falling under the category of
“Highly specialized professional — Type 1” with 3 or .
more years of residence in Japan and whose Indefinite
contribution meets the criteria set forth in the
Ministerial Ordinance issued by the Ministry of
Justice.
Activities to conduct or manage international trade |5 years,
Management |or other business. 3 years,
1 year,
4 months or
3 months
©) Activities to engage in legal or accounting business,
C . . . 5 years,
Legal/ which is required to be carried out by registered 3 vears
Accounting |foreign lawyers, (Gaikokuho jimu bengoshi), Certified 1 years,
Services Public Accountants (Gaikoku konin kaikeishi) or year, of
. ) . 3 months
others with legal qualifications.
Activities to engage in medical treatment services,
Medical which are required to be undertaken by physicians,| _ditto .-
Services dentists or others with legal qualifications.
(D) Activities to engage in research on the basis of a
Researcher |contract with public or private organizations in| -ditto.-

Japan
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Resident o . Term of
statns Activities permitted residence
@ Activities to engage in language instruction or|5 years,
Instructor other education at an elementary school, junior high |3 years,
school, senior high school, advanced vocational|l year, or
school (senshu gakko), miscellaneous educational |3 months
instituion (kakushu gakko) or other educational
institution
® Activities to engage in services which require skills
Specialist in|or knowledge pertinent to science, engineering or
Technologies/ |other natural science fields, or jurisprudence,
Humanities/ |economics or other human science fields or to| ditto.-
International |engage in services which require specific ways of '
Services thought or sensitivity based on experience with
foreign culture, based on a contract with public or
private organizations in Japan.
Activities falling under the category of “specialist in
Intra- technologies/humanities/international services” ditto -
company performed by an expatriate who is transferred to a '
transferee  |head office or a branch in Japan.
® Activities for those licensed as care workers to
Nursing care |engage in nursing care or provision of instructions| -ditto.-
on nursing care in accordance with the contracts
with public or private organizations in japan.
Activities to engage in theatrical performances,|3 years,
Entertainer |musical performances, sports or any other aspect of |1 year,
show business. 6 months,
3 months
or 15 days
D) Activities to engage in services which require|5 years,
Skilled industrial techniques or skills belonging to special |3 years,
Labor fields on the basis of a contract with public or|l year, or
private organizations in Japan. 3 months

—132—

—133—




Resident
status

Activities permitted

Term of
residence

AINCBNTIT S Z LN TE HIEH

o

®
Specified
Skilled
Worker

Specified Skilled Worker(i)
Activities to engage in services requiring
expertise based on a certain level of knowledge or
experience in a specified industrial field on the
basis of an employment contract with public or
private organizations in Japan

1 year,
6 months
or 4 months

KrEHRE Ll &
HADNFLOKEE & O I B4 % 24
WCHEASWTAT O FREE (DT ICBT /Y
TRE DGR ST & 3 3 5 Hife & B
T BHEHIHEET HIEE

15, 6 H
X4 H

Specified Skilled Worker(ii)
Activities to engage in services requiring
expertise in a specified industrial field on the
basis of an employment contract with public or
private organizations in Japan

3 years,
1 year,
or 6 months

REETRE 2 7
A A D AFAOREI & ORI BT 5 240
(SIS THT 5 B TE R BF ISR 3 Bk
Lo Hihe & B9 5 IR T B IR )

3H, 14
X% 6 H

®
Technical
Intern
Training

Technical Intern Training — Type 1
Activities to receive lectures and engage in tasks
requiring technical skills in accordance with the
technical intern training plan approved as
stipulated by the Technical Intern Training Act.

Within

1 year and
designated
by the
Minister of
Justice

HRESRE 1%
BRREBIEOEDICEVRELZ T2
REREFIEIC A S S, HE LT, HHES

1 FEEB RN
AN THEB K
N ET 5

ft]

Technical Intern Training — Type 2
Activities for those who have completed
Technical Intern Training 1 specified by the
Technical Intern Training Act to engage in tasks
requiring technical skills in accordance with the
technical intern training plan in order to acquire
further skills.

Technical Intern Training — Type 3
Activities for those who have completed
Technical Intern Training 2 specified by the
Technical Intern Training Act to engage in tasks
requiring technical skills in accordance with the
technical intern training plan in order to be
proficient in their technical skills.

Within

2 year and
designated
by the
Minister of
Justice
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(2) The status of residence which prohibits the holder from

employment or work.

(2) MHELRBOONGENEBER

TERER | AHEICBWTIT S 2 LN TE HiEH) o
@ A Z PED 2RV B L sl B3 2. 145, 6 A
A TG B | OVEE SUIFRAE R O SUbE L <X | X3 A
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S DR B HNL & 725 Wi
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PR L B RER T I HICHE|2 4 3 ., 2 4F,
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Resident o . Term of
statns Activities permitted residence
@) Academic or artistic activities that provide no |3 years, lyear,
Cultural income, or activities for the purpose of pursuing |6 months or
Activities specific studies on Japanese culture or arts, or|3 months
activities for the purpose of learning and acquiring
Japanese culture or arts under the guidance of
experts.
@) Sightseeing, sports, visiting relatives, participating |90, 30 or 15
Temporary |in lectures or other activities during a short period |days depend-
Visitor of stay in Japan. ing on actual
length of
stay
® Activities to receive an education at a university, |4 years and
Student college of technology (koto senmon gakko), senior |3 months, 4
high school, junior high school, elementary school, |years, 3
special-needs school, advanced vocational school|years and 3
(senshu  gakko), miscellaneous educational |months, 3
institution (kakusyu gakko) or an equivalent|years, 2
educational instruction in Japan. years and 3
months, 2
years, 1 year
and 3
months , 1
year , 6
months or 3
months
@ Activities to acquire skills, knowledge or other|1 year,
Trainee such assets at a public or private organization in|6 months, or
Japan. 3 months
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Resident
status

Activities permitted

Term of
residence

AINCBNTIT 9 Z LN TE HIEH

i

®

Dependent

Daily activities by the dependent (spouse or

activities” or “student.”

child) of a foreign resident with a resident status
permitting work (other than diplomat, official, and
technical intern training) or a status of “cultural

5 years, 4
years and 3
months, 4
years , 3
years and 3
months, 3
years,

2 years and 3
months, 2
years,

1 year and
3 months,

1 year,
6moths, or
3months

BEOT FIRE/RERTE RS (hA2, AL
REFEHE 2 R<) OFHEKXROALIEE) - B
HDFE DR 22T DEUHE T T L
L TIT 9 BRI EE)

5 4R,
44
3 AR,
2 4,
SN
A

43 A,
3HI A,
23 A,
143 H.
6 HXi%3

(3) The Status of residence qualified to work based on

each permitted occupation

Q) BELXDHFADARICEYMFIINEDOoNLEBER

Resident Activities permitted Term of residence
status
Designated |Activities specifically designated by|5 years, 3 years,
Activities [the Minister of Justice for foreign|l year, 6 months, 3

individuals

months or the period

$ Various activities are permitted by |which Minister of Justice
ordinance and examples include the|designates for each

following:

year

@O Domestic servants employed by
diplomats

@ Working holiday-makers on the
basis of agreements between Japan
and other countries/regions

(® Nurse and care worker candidates
on the basis of EPA between Japan
and Indonesia, Philippines, or
Vietnam.

foreigner within a five
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(4) The status of residence based on one’s position or
social standing (No limit in business and employment)

Resident status

Activities permitted

Term of residence

@) Those who arc permitted for permanent |indefinite
Permanent residence by the Minister of Justice.

Resident

® The spouses of Japanese nationals, the|5 years, 3 years,

Spouse or Child
of Japanese
National

children born as the children of Japanese
nationals or those adopted by Japanese
nationals.

1 year or 6 months

®

Spouse or Child
of Permanent
Resident

The spouses of those staying under the
status of residence of permanent or
special permanent resident and those
born as children of a permanent or
special permanent resident in Japan.

5 years, 3 years,
1 year or 6 months

@

Long-Term
Resident

Those who are authorized to reside in
Japan with a period of stay designated by
the Minister of Justice in consideration of
special circumstances.

(e.g., 3rd generation Japanese, refugee,
etc.)

S years, 3 years, 1
year, 6 months or a
period not
exceeding 5 years
designated by the
Minister of Justice
for the alien
concerned
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2 Changing Status of Residence
(1) In case of change in occupation

Permission is needed from the Immigration Services Agency
when a change of occupation will affect the status of residence.
For instance, a person, whose status is “Specialist in
Technologies/ Humanities/ International Services,” gives up
his/her job and begins to teach at a college with the status of
“Instructor,” requires permission to change status.

It is not necessary to file previously with the Immigration
Services Agency an application for change of status when a
person takes up other employment, if the activity comes under
the same status as already held. However, if the person
concerned feels some anxiety on his/her change in occupation,
he/she may file an application for the certificate of authorized
employment, for the purpose of confirmation by submitting the
documents showing the details of a new working place.

The certificate of authorized employment states "The XX
activities at company XX correspond to the above (resident
status)."

When a foreign national changes jobs and thus employers, he
or she must notify the Immigration Services Agency within 14
days of the day of such changes. Otherwise, the foreign national
may be fined up to ¥200,000.
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(2) Prospective employees with residential status that does (2) BMHATELVEBERD - OB

not allow work HARDRF: 2 43 Lotk AARD AL T 2 56 13 TR
An application for changing status of residence is required DIEREREIN O BRI DN REIRTER B ICAE T 2 Fhe & ML
when a student under a “college student” status hopes to be T (ANEES 20 %K),
employed in Japan after his/her graduation (Article 20, I Z 74 C VEIE | OTERR EAS THIE L TV D4 ELADS,
Immigration Control Act). BT TEDLMEREKICAEE T Z L FFAIE LTTEERA, —
In principle, a foreign national with the status of a FEHEL., SAEICH D A RO RMEREOMHFEEF OIESN A I AL
“temporary visitor” can not become employed. He/she should HENZKIGT 2 BREDFAGHFE 21TV, T DB EZIT - ETH
leave Japan in order to get a new visa at a Japanese embassy or KIZAEL2TER 0 8 A,
legation abroad. Then the foreign national will be able to REB. BT TERWERER THIEL TWT, HARAN LK%
re-enter with a suitable visa for his/her proposed activity. L7cled THARANDOERMESE] IZEFEIND L5 RF RO Z%E
However it is possible to change the status of residence, FICE S EFBEROETIITFAI SN HBENH 0 £,

based on social status or relationship. An example is that when
a foreigner, whose status does not allow employment, changes
his/her status to “Spouse or Child of Japanese National” as a
result of getting married to a Japanese national, it is not
necessary to leave Japan for a new visa.

3 A Permit for Extra-status Activities (e.g. a person 3 EBRINEFOHR (FINA FTELS EE)
intends to engage in a part-time job) (R85 B OY [RIBHAE ) DIER B % b o THER T DAAE AR T
A foreigner who stays in Japan with a residential status such as NS NEOBRITEEN AT 5 a1, & 52 U A ETER E #
"College Student” or ”Dependent” is required to obtain permission JT CEMIMNEE OFF I 22T 20BN H D £,
to engage in activities outside the scope permitted at the BIINEEOFF AT 2155 Z LIk, 13 28 FEf £ Tbds 25 2
Immigration Services Agency in advance, if the person wants to EWFRRE R T, Eo, BMFECOVWTL, ERAFEORBIR
enter the work force by taking on a part-time job, etc. KW F, 1 H 8K E TORT B ARETT,

By obtaining permission to engage in extra-status activities, a INDHORITIE, — RIS, BUAEEFITHEF LW T & 2R
person may work up to 28 hours per week. Students may work up 2. WERICEFRT S E T, FFA OHIPHIC OV TITE R IMEEN R A
to 8 hours per day during extended vacations such as summer AL — FOEBOFLHIZ L VERT 5 N TEET,
vacation.

They are generally allowed to engage in any work except for that
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in the entertainment and amusement trades. The scope of allowed
activities can be confirmed on the application for extra-status
activities and the resident card’s reverse side.

< Reference > Permission to engage in activities other than
that permitted by the residential status for foreign nationals
with residential status that does not allow work

BEUHFTELVEBEBONEANIE TS TERSNEBEFA

Hours permitted to work

Category of | Hours During lonfg
permit permitted to vacation o
educational

work per week

institution
Students :
College students, graduate 8 hours or
students, or equivalent less per day
Auditing students, 240 hours
research students, or or less per

equivalent week

Students of vocational
schools or equivalent

28 hours or

Blanket permit loss

Dependent

Designated activities

(Those wishing to continue their
residence in order to seek
employment or those with an
employment offer wishing to
remain in Japan until the
employment starting date, or their
dependents)

Case-by-case
(Employer and
job description
to be specified)

Cultural activities Case-by-case
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4 Extension of Period of Stay
The period of stay is determined together with the status of
residence at the time of landing, the change of status of residence,
etc. A foreign national (except permanent resident or special
permanent resident) is permitted to stay in Japan within the period
of stay thus approved. Therefore, a foreign national who wishes
to extend his/her period of stay should apply to the Immigration
Services Agency for permission not later than the expiry date of the
authorized period of stay. An application for extension of period
of stay will be accepted from about three months prior to that date;
Anyone who stays in Japan beyond his/her authorized period of
stay may be subjected to punishment and/or deportation (Item 5,
Paragraph 1 of Article 70 and Item 4-(ii) of Article 24, the
Immigration Control Act).
5 lllegal Employment and Deportation
(1) llegal employment
The following are examples of cases of “Illegal Employment”;
@O Income-producing activities of foreigners without the
proper status of residence, who enter illegally or stay
beyond the authorized term of residence
@ Income-producing activities other than those permitted
for the status of residence unless specifically permitted by
the Ministry of Justice.
Illegal workers may be subjected to punishment and/or
deportation.

And the persons, who intentionally or negligently employ these
illegal workers might also be subjected to punishment for the crime
of "assisting of illegal workers" (The punishment is imprisonment
for up to 3 years and/or a fine of up to ¥3,000,000.) (Article 73-2,
the Immigration Control Act)
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(2) Deportation
Foreigners may be deported from Japan under the

Immigration Control Act for the following reasons:

@ illegal entry
@ illegal landing
@ illegal over staying

@ illegal activities other than those permitted by their status

of residence

(® violation of laws and regulations

® forgery of Resident Card or Special Permanent Resident
Certificate

The procedure of deportation is as follows, taking into

account the foreigner’s human rights:

Appear & report
personally

Departure order

A

~

A

/v Release W
A

(2) BEEH|
NEHETIE, RO LS RAMENZBRERBITE 5 LHEL T
£7,

OREAEE ., ORE BEE . ORNEEREE . OBBINGEIE
OFIENESIENE . OFEE D — KL ORBIIKEREREO AL ES
DATH % LTc#H

BRG] TR XL, SMEAONMECEE L, KO XD IZHED D
nEJ,

Immigration
Officer exposes
illegality

|

Investigation —»{ Examination

Decision by

| Hearing | the Minister

A person taken
over from court
etc.

of Justice
\ e v
Issue of Special
deportation permission
order for residence
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If your passport is lost or not in your possession, it is essential
that you be issued a replacement passport or a substitute at an
Embassy of your home country in Japan.

6 Resident Card and Resident Registration

Foreign nationals (other than special permanent residents,
temporary visitors, diplomats, and officials) with the residency
period of longer than 3 months are categorized “mid- to long-term
residents” and issued a “Resident Card.” The mid- to long-term
residents of age 16 and above are required to carry their Resident
Card with them at all times.

However, special permanent residents are issued a “Special
Permanent Resident Certificate” through municipalities. They do
not have to carry the certificate at all times.

Mid- to long-term residents entering Japan for the first time are
issued a “Resident Card” upon entry and must register with the
municipality of their residence within 14 days of their decision to
reside in the municipality.

Mid- to long-term residents who entered Japan before July 9,
2012 must register with the municipality of their new residence
within 14 days of their relocation if they move to a new
municipality.

A Resident Card holder must notify regional immigration
services bureau of any other changes in the information on the
Resident Card within 14 days. Otherwise, a fine of up to ¥200,000
may be imposed.

In case of loss of or damages to the Card, an application for a
reissuance must be made within 14 days. Otherwise, the affected
person may be imprisoned for a maximum of one year or fined up
to ¥200,000.
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In addition to what has been described above, all mid- to
long-term residents and special permanent residents are to be listed
in the Basic Resident Registers as “non-Japanese residents” and to
be eligible for various services offered by local governments. Such
foreign nationals can be householders and a residence certificate
would list all family members, regardless of their nationalities.
When relocating, those foreign nationals are required to notify
respective municipalities of not only moving in but also moving
out, just as Japanese residents are required to do so.

The Social Security and Tax Number System (otherwise known
as the "My Number" system) commenced in January 2016. Under
this system, anyone with a residence certificate, whether a Japanese
national or foreigner, is assigned a number that, in principle, will
remain the same for the recipient's entire life. For the time being,
the system can be used for social insurance, taxes and disaster
response, while some employers, securities companies, insurance
companies and others are asking for identification numbers from
employees, clients and members.

Residents were informed of their My Number from October
2015 via Notification Cards and some of these people have
converted to the Personal Identification Number Card. Neither card
should be shown to other people or copied without good reason. In
addition, holders of these cards should avoid walking around with
them to use as personal identification. Card holders can have their
Personal Identification Number changed if, for example, they fear
that another person who has learned the number may put it to
malicious use.

Current holders of a Basic Resident Registration Card may use it
for personal identification and other such purposes until said card
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expires, but the Basic Resident Registration Card shall be void if
the holder is issued a Personal Identification Number Card. Like
the Basic Resident Registration Card, the Personal Identification
Number Card displays the legal alias of the holder.

The valid period of a Personal Identification Number Card shall
be 10 years for permanent residents and special permanent
residents (or 5 years for those under the age of 20), as it is for
Japanese nationals, but for mid- to long-term residents other than
permanent residents the card shall expire on the date said resident's
authorized period of stay expires.

Note that mid- to long-term residents are still required to carry
their Residence Card at all times, even if they hold a Personal
Identification Number Card.

7 Re-entry Permit and Special Re-entry Permit

If a non-Japanese resident leaves Japan temporarily, his or her
visa status and authorized period of stay shall be revoked. Such a
resident must go through immigration and disembarkation
procedures in order to enter Japan again.

Re-entry permits and special re-entry permits are a system
intended to eliminate this inconvenience.

A re-entry permit is issued by the Minister of Justice prior to the
holder's departure from Japan in order to simplify immigration and
disembarkation procedures when the holder temporarily leaves
Japan and then wants to re-enter. A non-Japanese resident who
receives this permit does not have to obtain a new visa when
requesting disembarkation upon re-entry and continues to retain his
or her existing visa status and authorized period of stay. There are
two types of re-entry permits: a one-time re-entry permit that may
only be used once, and a multiple re-entry permit that may be used
an unlimited number of times until the permit expires.
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The validity of a re-entry permit lasts as long as the holder's b FE A, ARRFROIERE T — 8 (R EE D5 135

current authorized period of stay, with a maximum validity of 5 KEFGEE) Pk L, HERICAESZAER IS L THOART
years (or 6 years for special permanent residents). LEMPOD L HaETHI LT, BEOBAEFIZZ T 60
In addition, if a mid- to long-term resident re-enters Japan within LB ENET,

1 year of his or her date of departure (or 2 years for a special
permanent resident), in principle there is no requirement to obtain a
re-entry permit. If said resident carries a valid passport and
Residence Card (or certificate of special permanent residency in
case of a special permanent resident) and, at the time of departure
declares to the immigration inspector his or her intention to re-enter
Japan, then the resident shall be considered permitted to re-enter
Japan.
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8  Status of Residence "Specified Skilled Worker” 8 HEBEWR FEREE]

The "Specified Skilled Worker" resident status includes Specified Skilled FeEERBIZIR, FrEEFE D BT JE 3 5 AH G R O SNk S I AR Bk &
Worker(i), for people that conduct work requiring expertise based on a VLT OHREEET D2 EBINEFT D FEtkEl 5 & FE

certain level of knowledge or experience in a specified industrial field, and PEESIICET O LI B2 BT 225 e F 5 [FEsse
Specified Skilled Worker(ii), for people that conduct work requiring 2% BWHD ET,

expertise in a specified industrial field.

Specified Industrial Fields (14 fields) KSR PESE NI (14 439F)
Nursing care, Building cleaning management, Machine parts&tooling industries, Nl EAL Y= RS LMY B
Industrial machinery industry, Electric, electronics and information industries, SRR AR VEAN - SO TN, [ EhauRs . fize

N [dN 0 T N IE N~ LN
Construction industry, Shipbuilding and ship machinery industry,Automobile L RN . AR RELLEIYEE Ap
maintenance, Aviation Industry, Accommodation industry,Agriculture, (SR RE 2 BT, TR D 2 4980 B AL

N N KA

Fishery&aquaculture,Manufacture of food and bevarages,Food service industry
(Specified skilled workers(ii) can only be accepted in the two underlined fields)
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Points of Specified Skilled Worker(i) [(BHFEHBE1BSDRS 2 K]

(1) Period of stay: 1 year, 6 months or 4 months. Extension will (1) fFERMM : 14, 6 0A T4 A ZEOEH, WHETLERES
be up to 5 years in total for renewal. FET
months,up to 5 years in total (2) ae/kHE « FRBRSE CHERR (BesEE 2 B2 & T L72AAE AT
(2) Skill level: confirmed by exams, etc. (foreign nationals who AR BR)
have completed technical intern training(ii) are exempt from (3) HAEHRESI/KYE « ARG LEL L HAGERE ) 2 3B E C
taking exams,etc.) W (HaeIEE 2 B A T Lo AME AT ER)
(3) Level of Japanese language proficiency: confirmed Japanese (4) FIEOHF « HARNTRD Bz
language proficiency required everyday living and busuness (5) B2 AFUHSBA SIS BAIC L D 3R DXt 5
by exams,etc.( foreign nationals who have completed technical
intern training(ii) are exempt from taking exams,etc.) [(FERRE2BDRA 2 K]
(4) Accompaniment of family members: basically not permitted (1) 1ERFHIRE © 34, 1T 6200H L OFH
(5) Eligible for support by accepting organization or registered (2) HehekHE GBS CHERR
support organization (3) HAEHRESI/KYE « 3BT T OMERRIT AL
(4) FROHF « B2z e EmE. 7)
Points of Specified Skilled Worker(ii) (5) S ANAUBEBI ST RGBSR BT K % SR DX 541

(1) Period of stay: 3 years, 1 year or 6 months. Renewal is
necessary for extention.

(2) Skill level: confirmed by exams, etc.

(3) Level of Japanese language proficiency: not necessary to be
confirmed by exams, etc.

(4) Accompaniment of family members: possible on fulfilling
certain conditions (spouse, children)

(5) Not eligible for support by accepting organization or registered
support organization
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Specialized and technicalfields

Non-specialized and
technical fields

Skill level for statuses of residence permitting work

Current statuses of residence H Newly established statuses of residence

7

"Highly-Skilled Professional (i ),(ii)" |

"professor" I "Specified Skilled
"Engineer/Specialist in Humanities/ | Worker (ii )"
International Services"

"Nursing Care" 1

"Skilled Labor",etc |

|

| "Specified Skilled
| Worker (i )"
\

~N

"Technical Intern Training"
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Xl Technical
Intern Training Programs

Technical Intern Training Program is an initiative that transfers
technical skills, technology, and knowledge to technical intern
trainees from developing countries so that they will be able to
contribute to economic development in their respective countries.

However, the Technical Intern Training Program has been
criticized for providing a system for what is essentially human
trafficking, as it has experienced numerous problems with misuse
as a means for: hiring cheap labor, non-payment of overtime work,
deducting wages under various pretexts, forcing interns to place
wages into savings, forcing interns who assert their rights to return
to their home countries against their will, or detaining trainees until
they pay “security deposits” or “penalties for breach,” etc.

“Technical Intern Training” was added as resident status under
the Immigration Control and Refugee Recognition Act in July 2010,
while other changes made labor laws totally applicable to technical
interns; however, cases of misuse continue unabated.

Thus, the Technical Intern Training Act came into effect on
November 1, 2017 in order to properly implement technical
training and protect technical interns. The new Technical Intern
Training Program for foreign nationals, which was established
pursuant to the Technical Intern Training Act, requires (1)
formulation of a technical intern training plan for each trainee and
acquisition of approval from the Organization for Technical Intern
Training and (2) acquisition of permission to serve as a supervising
organization from the competent minister in advance in the case of
receiving technical interns as a supervising organization.

—166—

X SPEAEEREE

SAENEREFEEHE 1L, AAROESE - B Lo - HEE - Ao
EELZZEL, IRERICARTES LICEINEZE N L, T2
EOEXRBIZTFELTHEHLI) 22 HNE LEHETT,

UL, BIRICIIHEBETELKRESTHEY . EERE X
HALXIhbRRroTey, BEPDLIEIERAH THERLEZD
BREIAT A% SET2 0 . MR R L e EE A2 Z0EICK LT
FRE S 720 | REESCENSZED TR LD 357, b
TINPEFRE L, AFFRETIER0WhEDE#EZ T TV ET,

201047 A 2n Bk, NEIEDOIERERIC THEREFEYE ) BARR S,
FEELEREESND X IWENTOIE L=, RIEFT 4545
NEEELEE A,

2 CHREFEE O E e I ek O RER B A DOREEZX D=0,
[HRESERE] M2017T411A 1 BT Sk Uiz, [HmesEd k)
WZEES < LWAME AR IZE Hil B Tl OredEE A& 2 & icikme
FEFE AR L, AEAEREEEEORELZZTLZ L, OF
HMARICHERBEE2ZITANDI DL, DN LD EFHKE
NOEFMIADZ A 252135 Z ENNBEZ R - 721E), @fpEHRE
KT D NMEREITAHEEEIEL, BRICHTHEHIBED HILE
L7z, £, @F7-ICHE I SHEEE LA L., ERREEEH
FH o EHFERICRE L CH 3 FHBEEEDOZ ANE AR L T 55,
FERESE B HIE OJLABK HivE Lz,

—167—




Furthermore, it prohibits (3) infringement on human rights of
interns, and penalties for violations have been established. (4) In
addition, the Technical Intern Training Program was expanded and
Technical Intern Training 3 was newly added, enabling only
excellent implementing organizations /supervising organizations to
receive Technical Intern Training 3 trainees.

1 Technical Intern Training

Depending on the type of accepting organization, “Technical
Intern Training” can be categorized as follows:
(a) Individual enterprise type : Japanese companies accepting
and providing training for employees of their overseas affiliated
companies, joint venture companies or partner companies.
(b) Supervising organization type : non-profit organizations, such
as chambers of commerce and industry and cooperative business
associations, accepting and providing training for foreign nationals.

Further, there are three categories each in the individual
enterprise type and supervising organization type.
(1) Technical Intern Training 1 provides technical training so that
the trainees acquire necessary skills and abilities during the first
year after entering Japan. Activities allowed include “acquisition of
knowledge through lectures” and ‘“‘acquisition of skills under an
employment contract (e.g. OJT).” Trainees move onto activities to
acquire skills after they sit through lectures for a certain period of
time. This status is applicable to all occupations.

In principle, at least 1/6 (generally 2 months) of the time for
activities under the status of “Technical Training Intern 1" must be
alloted for lectures (including study tour) on the following:
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@ Japanese language

@ knowledge of general life in Japan

(® Information required for legal protection of technical intern
trainees

@ knowledge necessary to acquire skills smoothly in japan

(2)Technical Intern Training 2 includes activities for those who
have acquired skills by engaging in activities specified by
Technical Intern Training 1 in order to acquire further skills
(training for 2nd-year/3rd-year trainees). To step up from
Technical Intern Training 1 to Technical Intern Training 2, a
trainee must pass skills tests such as the Basic Level of the Trade
Skills Test. Technical Intern Training 2 is given only to trainees
for 150 operations in 82 job categories (as of Octorber 2020).

(3)Technical Intern Training 3 includes activities for those who
have improved skills by engaging in activities specified in
Technical Intern Training 2 to improve their skills (training for
4th-year/Sth-year trainees). Technical Intern Training 3 can be
given only by excellent implementing organizations /supervising
organizations. To step up from Technical Intern Training 2 to
Technical Intern Training 3, a trainee must pass a skill test such
as the Level 3 of the Trade Skills Test.

After completing Technical Intern Training 2, trainees must
return to their home countries and stay there for at least 1 month.
The job categories for which Technical Intern Training 3 is given
are the same as those for Technical Intern Training 2.

Technical intern trainees are “employees” as defined by the
Labor Standards Act except during the period of lectures,
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and therefore,all labor laws are applicable. It is a violation of law
to hire them for less than minimum wage or under poor working
conditions. Such practices will be penalized on grounds of
violations of the Technical Intern Training Act, the Immigration
Control and Refugee Recognition Act and labor laws.

<Flow of the Technical Intern Training Pro gram>

Entry Back to home country
Ist year 2nd year 3rd year 4th year Sth year
Technical Intern Traini
echnica 1(];)?;)1 raming Technical Intern Training 2(a)(b) | Technical Intern Training 3(a)(b)
«— L —
Application of Labor laws
Practical . - . -
o Practical Training Practical Training
Lecture Training
A A A A
%1 %2 %3 %4 %5

%1 Basic Level of the Trade Skill Test(compulsory theory and practical exam)
Change or acquisition of status residence

%2 Renew the period of stay

%3 3rd level of the Trade Skill Test(compulsory practical exam)
Back to home country temporarily (more than 1month)
Change or acquisition of status residence

$%¢4  Renew the period of stay

%5 2nd level of the Trade Skill Test(compulsory practical exam)
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2 Legal Protection for Technical Intern Trainees
To protect technical intern trainees, the Technical Intern Training
Act and labor laws stipulate the following:

(1) Prohibition of forcing technical Intern training on
trainees
Supervising organizations or implementing organizations are not
allowed to force trainees to participate in the training against their

will by means of violence, threat or confinement.

(2) Prohibition of receiving of unjust money and other
property

Supervising organizations or implementing organizations are not
allowed to set a penalty for failing to perform a term or condition
of the technical intern training contracts signed by technical intern
trainees, their spouses, linear kin or relatives living together; to
have them sign an agreement that indicates the intension to request
the payment of compensation for damages; or to collect or manage
money or other property of technical intern trainees in the name of
guarantee deposits or in any other form.

Supervising organizations or implementing organizations are not
allowed to have technical intern trainees sign an additional
agreement as a part of the technical intern training contract that
requires the trainees to put aside some money as savings or permits
the supervision organizations, training providers or the like to

manage their savings.

(3) Prohibition of safekeeping or the like of passports
Iresidence cards
Supervision organizations or implementing organizations are not
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allowed to safekeep passports or residence cards of technical intern
trainees or to unfairly restrict their freedom, for example, by
restricting them from going out.

(4) Reporting to the competent minister

If there is a fact indicating that supervising organizations or
implementing organizations have violated the Technical Intern
Training Act, a technical trainee may report the fact to the
competent minister. Supervision organizations, implementing
organizations and the like are not allowed to suspend the technical
training or treat the technical interns in a disadvantageous manner
for reasons that they made a complaint to the competent minister.

(5) Workers’ accident compensation insurance

Implementing organizations must comply with the Workers’
Accident Compensation Insurance Act and complete procedures to
provide insurance to trainees prior to having them start activities to
acquire skills.

(6) Responses to improper conduct

Organization for Technical Intern Training is allowed to request
implementing organizations or supervising organizations to submit
reports or to conduct onsite inspections. The competent minister
(Minister of Justice, Minister of Health, Labour and Welfare) have
the rights to obtain reports from implementing organizations or
supervising organizations, to summon them and to conduct onsite
investigations regarding duties related to certification of technical
intern training or approval of supervising organizations.

If a implementing organization or supervising organization
violated the Technical Intern Training Act, the Immigration Control
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and Refugee Recognition Act, and labor laws ,or if a implementing
organization is not providing training in accordance with the
approved plans, the competent minister may issue improvement
order or revoke the approval of training plans or permission given
to the supervising organization. When approval or permission is
revoked, the name of the company will be publicly announced, and
new technical intern training plans will not be approved nor will
the company be permitted to be a supervising organization for 5

years from the date of revocation.

For other regulations and requirements, please inquire at
Organization for Technical Intern Training

—178—

THEREHZITOE TV RWESEIL, EHEREICL2UWEMT
FEEFE ORE  BEFMAOHF AT OBE L OxtR L 720 97, 387E -
FFATORE L A2 T -G8, FEERENAEKIN, BUEL DA
25 5 AAEMITH - 2 B RE R ORE - BEEROF RIAZ T 5
<720 £9,

ZTOMITHIRA RHENH Y 7, 57F L IISMNE AFRESSE S
IZBWEDLEL &N,

—179—



XIV Taxes

1 Employment Income Tax System

Employment income of foreign employees working in Japan is
subject to two kinds of taxation. One is national income tax
(including the special income tax for reconstruction) and the other
is inhabitant tax (local tax).

Income tax is administered by Tax Offices and inhabitant tax is

administered by municipal offices.

2 Income Tax

Japan has the withholding tax system on employment income in
which employers (salary payers) withhold the amount of income
tax of their employees (salary recipients) from their salaries and
pay the tax to the government on behalf of the employees. All
employers are required to withhold and pay their employees’
income taxes levied on their salaries.

The taxation methods and scope of taxable income differ
depending on whether an employee is a “resident” or
“non-resident.”

(1) Tax for Residents
(D Residents and non-residents

A foreign national who has "domicile (core base of life )” or
has had residence (place to reside other than domicile) for
one year or longer in Japan, is regarded as a “resident” in terms
of the tax code, and he/she is subject to income tax with the
same rate as Japanese employees. However, a salary earner is
regarded as a “resident” immediately after entering Japan
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unless his/her employment contract, etc., identifies that the
period of stay is less than one year in advance.

A “resident” may be either a “permanent resident” or a
“nonpermanent resident.” A resident is a ‘“nonpermanent
resident” if he or she does not possess Japanese citizenship and
the total period of stay in Japan during the past 10 years does
not exceed 5 years. All other residents are “permanent
residents.”  All incomes are taxed for a “permanent resident”
while only the incomes earned in Japan and incomes earned
elsewhere but paid in or transferred to Japan are taxed for a
“nonpermanent resident.”

@  Amount of Income Tax for Residents

Amount of income tax for residents is computed as follows.
Net employment income is computed by deducting
employment income deduction from the amount of earnings,
such as employment income, etc. Taxable income is
computed by deducting social insurance premiums and income
deductions such as dependent deduction or basic deduction
from the net employment income. Amount of income tax is
computed by multiplying the taxable income by a tax rate
ranging from about 5% to 46 %, depending on the amount of
taxable income.

In addition, an employee shall submit a “Declaration about
Dependents” to the employer before the first pay day of the
year annually, to have a year-end adjustment made in order to
get a dependents deduction for dependents residing in the
home country. In this process, the employee is required to
attach relevant documents to prove that he/she really sends
money home, and that the recipients are indeed the employee’s
relatives.
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(@ Deduction at Source and Year-end Adjustment @ PR & AR

In the case of residents, the estimated income tax amount is FEEFIZ. BA. FEELOBIEXZT 2BRIC, RiAHBIFHE
deducted from the monthly salary by employers, and the total ZPFRBINSVFERICT A0D 12 H £ To 1EM O B/EE
amount of income tax payable is balanced through the PHEE LT & & AERFIBIC K VBBENKR S ET, BRH
year-end adjustment made at year’s end when the employee’s BiX, FREENZOFEDORE DAL SHL O BRICATWET,

total amount of salaries for the year from January to December
is confirmed. The year-end adjustment is carried out by
employers upon paying the last salary of the year.

@ Original Record of Withholding for Employment Income @  PRIRBUEE
Employers shall issue the “original record of withholding FHE T, BRI CRR L 7R R 2 5ol U 7o TR0 L
for employment income” detailing the result of the year-end EWV ) ER A BUE T A 31 HETIT, B yvTund NIRRT L7
adjustment to their employees by January 31 of the following LR FH A, Flo, FORPCORHEFOELAE D, B
year. Employers are also required to issue the “original record B H2>5 150 A LI BN ZE 2 226 L2 i auUd 72 0 £ A
of withholding for employment income” to the employees who (FTAFRLIE S 226 5%).
resigned during the year within one month from the date of BRI ER I IR B 2 D 7= 2 & 25 O T, fEER S
leaving (Article 226, Income Tax Act). ZTLOHEBICOLETT NS, BTRMNTLILLShTHE
The "original record of withholding for employment R

income” is a document which proves the tax was paid and its
issuance is required for filing the final tax return.

(® Final Tax Return ® HEERE
Generally, most employment income earners are not KRGy DAGHAGFE DL, 55 DO SHNNE DT 9 FRME
required to file a final tax return because an employer balances (X > THRRBENHEE L, ML T LETNE, MERS
the amount of income tax payable at the year-end adjustment. DRETH Y £ A, LL, MEIHE THRO X D 27713
However, the following employment income earners need to feEHEZ LTI 8 A,

file a tax return.
oEmployment income earned during the year exceeds

¥20,000,000. O HEIOFRIANEEAD 2,000 THZE#EZ DA

olncomes other than employment income and retirement
income exceed a total of ¥200,000 for a salary earner with a O 1 FrbiabEDO3 N EZ T TVWD NT, BEFRADT
single source of employment income. IRIRFT G LIS O P15 OB FHEDY 20 T A2 5 A
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oThe sum of employment income for which the year-end
adjustment is not made and incomes other than employment
income and retirement income exceeds ¥200,000 for a salary
earner from two or more sources, which are all subject to
withholding taxes at source.

Contact your tax office for details.

In addition, there are some cases where you are entitled to a
partial or total refund of the withholding tax. You may claim a
tax refund by declaring deductions for large medical expenses
or special credit for the purchase of a residence, even if you are
not required to file a final tax return.

Tax returns need be filed between February 16 and March
15 of the following year with a tax office in the district where
one’s residence is located.

An advisory service concerning filing a final return is
available at the tax office. You can also get a tax leaflet in
English from tax offices.

However, in case a person who is supposed to be subject to
income tax as a "resident” was subject to taxation as a "non
-resident” at 20.42% rate by mistake, is not entitled to a tax
refund by “filing a final return”. In this case, his/her employer
is required to claim a refund.
©® Credit for foreign taxes

In order to avoid international double taxation on income, a
tax payer who pays foreign taxes, national or local, which are
similar to Japanese income tax may choose to have the amount
of those foreign taxes credited against his/her Japanese income
tax. In this case you are expected to file a final return.
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(2) Tax for Non-Residents

In the case for a non-resident, his/her domestic source
income (salary, etc., which was paid as remuneration for work in
Japan) is subject to taxation in principle (salary, etc., which was
paid as remuneration for work abroad is exempted from
taxation ).

When a salary, etc., which was paid as remuneration for work
in Japan and paid in Japan, the employment income is subject to
deduction at source and a 20.42% income tax rate is applied. In
cases where an income was not subjected to deduction at source,
such as when a salary, etc., which was given as remuneration for
work in Japan and paid abroad, the earner of the income shall file
a final return with the tax office by March 15 of the year
following the payment and pay the tax. If the person plans to
leave Japan before the tax payment deadline, he/she must file a
final return with the tax office and pay the tax prior to leaving.

Japan concluded tax treaties with more than 60 countries
(such as the United States, U K, Australia, The Philippines,
Korea, China, etc.) in order to prevent dual taxation on income of
a person by a country he/she has domicile as well as by a country
he/she actually resides. Please refer to the local tax office or the
regional taxation bureau for details because there are some
specific regulations depending on each treaty.

However, in case a person, who should be subject to income
tax as a " resident" was subject to taxation as a " non-resident”
by mistake, is required to claim a refund through the employer.
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3 Inhabitant Tax

A person who resides in Japan as a resident as of January 1 is
subject to residents tax.

Therefore, it should be noted that the person is still subject to
inhabitant tax even if he/she changes address or leaves Japan after
January 1 as long as the person had income in the previous year.

The amount of inhabitant tax is decided based on the previous
year’s income tax record of the person by the municipal office, and
the individual is notified of the amount after April that year. If the
person is an employment income earner, the employer deducts the
amount of inhabitant tax from the monthly salary during the period
between June that year and May of the following year, and pays it
to the municipal office on behalf of the employee (special
collection). Those otherwise shall pay inhabitant tax of the
previous year to the municipal office in four installments
themselves (ordinary collection).

There are some cases where special measures are provided for
credit for foreign taxes and the tax treaty provisions. For more

details, please contact the city office in your district.
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< Reference >
Scope of taxable income | Person subject to
for national income tax resident tax
Resident
Non- Incomes earned in Japan | A person who resides
permanent | and incomes earned in Japan as a resident
resident abroad but paid in or as of January 1 is
transferred to Japan subject to resident
Permanent | All incomes tax
resident
Nonresident Salary income, etc. No tax

earned in Japan (domestic
source income)
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Counseling Services

1 Labor Consultation Centers in Tokyo

The Labor Consultation Center of the Tokyo Metropolitan
Government offers free consultation on working conditions and on
a broad range of labor matters as part of the Tokyo Metropolitan
Government’s administrative services. Consultants of the Center
mainly provide advice on Japanese labor laws or employment
practices, and information on labor matters.

As there are many problems that can not be solved just by
offering advice to either one disputing side, the Center may offer
"mediation” with the consent of both parties. The center becomes
involved with the mediation as a third party administrative office,
and assists both parties to solve the dispute between themselves.
That is, the Center does not represent either party but tries to find a
rational solution based on the claims made by the parties.

The role of a conciliator of the “mediation” provided as an
administrative service is to elicit an agreement between the parties.
Consequently, the “mediation” will be terminated if a resolution is
not reached. When such mediation is brought to an end, the
employee may consult with the Labor Standards Inspection office,
or take the matter to court.
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Please use our labor consultation service for the following

matters. For example, labor contract and labor conditions,paid
holidays and working hours,dismissal and non payment of wages,
compensation for injury at workplace and medical expenses and

matters on the Labor Union Law. See page 200, if you need a

consultation in foreign language.
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Office Address Phone District of jurisdiction Station AN BTOfE M EIER R oY oM SR
Labor 9F,Tokyo Chiyoda-ku, Chuo-ku, JRSI;?SEEZ};; FARAE KX MG JR 5 4G
Consultation | Shigoto Center Shibuya-ku. . ) TARARK, X, B .

. . 03(3265)6110 L. Subway S5 AR 2 15 | 3-10-3 IKIEAE
Center 3-10-3 Iidabashi, Shinjuku-ku, Nakano-ku, Tidabashi LR 03(3265)6110 |EK. ALK, HIFK e
(lidabashi) | Chiyoda-ku,Tokyo Suginami-ku, Islands Kud h.’ WL A— |HRL e H— e ) | bR EER S
udanshita KK, &L
OF ] 9F LN
Ga,te City West-Tower. Shinagawa-ku,
Osaki Office |17/ 7 Oys o > 103(3495)6110 |Meguro-ku, Minato-ku, ~ |JR Osaki A IR 1—11—1 FUIK. K. KX
. o Ota-ku, Setagaya-ku KRG HEHF| 7 — F T 1 KR 03(3495)6110 ) ) TIR kiR
Shinagawa-ku HEX. #HAAKX
YEARMZT— 9F -
. . JR Ikebukuro
N Toshima-ku, Itabashi-ku, "
Ikebukuro  |4-23-9 Higashi-Ikebukuro, . Subway BEX, BEX, X
Office Toshima-ku 03(5954)6110 K‘t*?'ku’ Bunkyo-ku, Higashi-Ikebuk " . JR A%
~ ~ < AR 1_0q_ E =
Nerima-ku, Arakawa-ku uro WA TS A | BB X R4S 4-23-9 [03(5954)6110 |F)IIX, CHEX Hy O 5
. . Sumida-ku, Koto-ku S X
Kameido 7F,Camellia Plaza ’ . . 4 N
- ) ISR 3 r
Koto-ku. Adachi-ku B R DAY TSR 03(3637)6110 |IX, RIZX, #AfkK, ar
Mitaka-shi,Musashino-shi L)X
K.ogangl—shl, . ST, R
Higashimurayama-shi,
Nishitokyo-shi, NSRBI
Kiyose-shi, 4 PEHCR T, T
Higashikurume-shi, S <1
39210 Tachikawa-shi, LS EIENRL
Kokubunji iy . Kodaira-shi, JR/Seibu Line A N, BT JR/VE R
Office pnami-machi, 0423216110 | \yichima-shi, Oume-shi | Kokubunji . (5155 10T 3-22-10| 042 G2D6110 | T T N
\ Kokubunji-shi, $ T% )’ﬁ H *{E IEN Pl :‘IJ: it )7 :‘IJ_1
Kunitachi-shi, Ezi, B LT
Musashimurayama-shi, PR
Higashiyamato-shi, SO, A
Fussa-shi, Akiruno-shi, b 28, Pk
Hamura-shi s
Nishitama-gun EEZLa
e NEFL R
... |3-5-1 Myojin-cho, Hachioji-shi, Fuchu-shi, | yp (. pioss ) T B R NET
Hachioji | jy, hioji-shi 042(645)6110 | Chofu-shi, Machida-shi, 1y ;700 N E T N AT, BT, o
Office Hino-shi, Komae-shi, . . . J\EF- T BIAHET 3-5-1 042 (645) 6110 L . JERR
o Tam Keio Hachioji f OB A BEF, T B
Inagi-shi, Tama-shi HENET
FRSRITT, 2R
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oTokyo Metropolitan Government Labor Consultation Service
for Foreign Workers
The Tokyo Metropolitan Government offers labor consultation
staffed with English and Chinese interpreters at the following
Labor Consultation Centers.
Please feel free to call us.
[Hours]  2:00p.m to 4:00p.m

Office Address (Language)Days Phone
(English)
Labor Consultation gi’iT(())lt(g%en ter Monday- Friday
Center goto | . (Chinese) 03(3265)6110
. . 3-10-3 Iidabashi,
(lidabashi) . Tuesday, Wednesday,
Chiyoda-ku,
Thursday
oF,
Gate City Osaki West .
Osaki Office  |Tower (TEng(I;Sh) 03(3495)6110
I-11-1 Osaki, vesaay
Shinagawa-ku,
Kokubunji Office  |>~22-10 Minami-cho, (English) 042(321)6110

Kokubunji-shi, Thursday

Video remote interpreting Services are also available in order to

offer labor consultations in various languages.
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W H—|3 (FEFE 03(3265)6110

(BRERE) |l sk % —9F ke K e R

) [ PXORIRR 1 - 11 - 1

KIGFFEZHT |7 — b7 0 KiIFw = (JE5E) Kk [03(3495)6110
A N A U—2F

A

| [E 5y <F i T 3-22-10 (J3E) K 1042(321)6110

¥ B

FFMADEFONT, 7L eBRERE L AE L TOET,
FIRAIER SREITLL T D LB TF,

Languages : English, Chinese, Spanish, Portuguese, French, Russian, Korean,

Thai, Vietnamese, Nepali, Indonesian, Tagalog, Hindi

;d“ll‘ééﬁ . %Eﬁ EPEE% X/\O/]) /mj\ T/I/ }‘ﬁﬂ/um\ 77/XEEI\
v T RE, REEGE. A FE. NN AFE, Z‘/\P‘/I/E A RRv
Ve N ) t/(5w37>gn\ LT 4 —ED 13 FiE

For further information, please contact us by phone (in Japanese

FHMNZOE E LTE FRNCEF TRHWEDE L IZE N, (fHEZR
HAGEDSLETY, )

only)
Office Time Phone
Labor Consultation
Center(Tidabashi) 9:00~12:00 03(3265)6110
Kokubunji Office 13- 00~17 : 00 042(321)6110
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2 Labor Standards Inspection Offices in Tokyo 2 HRREAFZBEERZEE
This office will give guidance and supervision based on the

Labor Standards Law, the Minimum Wages Law and the Workers’ B AR ST, B SCE R R 7 DTS < S
Accident Compensation Insurance Law, etc. BB B AT o TV E T

Supervision Section: consultations and inquiries concerning

the Labor Standards Law, Minimum Wage Law, “Article 36” BRI AR - AR IT R - 36 fE - mRAEHIA - R
agreements, rules of employment, annual paid vacation, working FaUkig « JrERE - e - RIRES - 5B S
hours, non-payment of wages, minimum wage, and working B A KRR - BAY

conditions

yey @H‘HE)@T—T— D BRI - T oM ERE (e - Lk
cEEGIETT - LD - 0L - A AR

General Labor Consultation Corner: consultation desk
concerning working conditions and other labor issues (e.g.

dismissal, termination, wage cuts, bullying, harassment, voluntary Hﬁfcﬁ &) BT DR
resignation - _
gnation) P B T EiEE F W | AR
Office Address Phone District of Station RN | e ook
Supervision |  General Jurisdiction e ,ﬁ% ; —F—
Section Labor —
Consultation THRHERKX,
Corner HRLX
Chiyoda-ku A, SORUX % 1-9-20 |03 03 SO, | JR/HET R
6.7F Godo-chosha | 5 03 Chuoku,  |jpe B IFIFF4 6-7F (5803) 7381 | (6866) 0008 |55 L x (/)| fH MG
Chuo  |1-9-20 Koraku, Bunkyo-ku, [/ oubway AU A B
Bunkyo-ku (5803)7381 |(6866)0008 | 1 i excluding | Hidabashi )
Ogasawara-mura) TR/ Mt T8k
7F Ueno JR/Subway o AR X2 1-2-22(03 03 Ax StSs
Ueno | Godo-chosha 03 03 Taito-ku Ueno T B ARITA TR | (6872) 1230 | (6872) 1144 | T
1-2-22 (6872)1230 |(6872)1144 Subway e
lkenohata, Taito-ku Yusima . 2z
3F, Anzen Eisei . %EZ > ‘,?\5 2 . |03 03 . JR HHAT
Mita . Minato-ku . —
5-35-2 Shiba, (3452)5473 |(6858)0769 Subway Mita =M
Minato-ku B - A | JR
Shinagawa | 31326 Kamiosaki, |03 03 Shinagawa-ku,  |JR Gotanda Il b IS E Kl 03 03 ””%“Z‘ it
oL P —— (3443)5742 |(6681)1521 | Meguro-ku Meguro 3-13-26 (3443)5742 | (6681) 1521 | A& | o'
=
8,9F, Tsukimura gﬂfzgu N N %}éﬂﬁm
Bldg., 03 03 mé X3 H 5-40- % |™
Ota 15403 Kamata, |(3732)0174 |(6842)2143 |Otaku I‘ég‘;‘ﬂ%ﬁ; R M ke sr-oF (37320174 | (684202143 | S gz
Ota-ku A A
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& ® At G Bk S aaaN
H 48
wEnr eanmm T %
-
B AREG 1-3-5
. 03 03 BERIX e
s UNTIEEN Y
== 5’\;%% AT (3780)6527 | (6849) 1167| AR |IX P
B X | AET 4-4-1 e X,
L R (23361)3949 (22863)4460 T, {j/ﬂﬁtfk
5F AR X Rk
. PRAG X
.| BB X A% 4-30-20 |03 03 e
A& 4 uth A%
M R ey AR A 1P| (3971) 1257 | (6871) 6537 ﬁz; TR Mz
03 03
F T ERAR 27875 (6679) 0183 | (6679)0133|C* R M
[ TN AT 4-21(03 03 B, |JR
JESLH T A R T 4 AF | (3882) 1188 | (6684) 4573 |7t 11X JeT1E
— B X E S 03 03 SEERX, fft;jjj/
4-33-13 (5630) 1031 | (5630) 1043 | £ X -
_|[JTHX T 2-19-1 |03 03 . JR/ BB
L HAYTFIH S | (3637)8130 | (6849) 4503 LA o
T R 03 o T
L7 ) (TR RSE 274711 (6681)8212 | (6681)8125 LR sy
NEFH, | RER
NE T J\E A B phmy 042 042 H B, HENEF
3-8-10 (680) 8752 (680) 8081 Fadsrhi. JR
ZEET NET

Office Address Phone District of Station
Supervision General jurisdiction
Section Labor
Consultation
Corner
Shibuya Jinnan .
. 03 03 Shibuya-ku .
Shibuya |Godo-chosha 5,6F > |JR Shibuya
1-3-5  Jinnan, Shibuya-ku (3780)6527 ((6849)1167 |Setagaya-ku
4-5F  Shinjuku Rodo .
Shinfuky | S0go-chosha 03 03 igfizlgiﬁu’ JR/Subway
J 4-4-1 Hyakunin-cho, (3361)3949 ((6863)4460 Sugi .’ | Takadanobaba
L uginami-ku
Shinjuku-ku
1F Toshima Chiho .
Itabashi-ku
Godo-chosha 03 03 . ’
Tkebukurol s 3050 kebukuro, (39711257 |(6871)6537 | Nerima-ku, - 1JR Tkebukuro
) Toshima-ku
Toshima-ku
.. 2-8-5 Akabane 03 03 .
Oji Kitaku (6679)0183 |(6679)0133 Kita-ku JR Akabane
4F Adachi Chiho
. | Godo-chosha, 03 03 Adachi-ku, . .
Adachi |41 Senjuasahi-cho,  |(3882)1188 |(6684)4573  |Arakawa-ku |'R Kitasenju
Adachi-ku
Tobu  Skytree
Mukojima ?{-i?;;-slh?;-mukojima 03 03 Sumida-ku, Line
Sumida-ku > 1(5630)1031 [(5630)1043  |Katushika-ku Higaspi
mukojima
Camellia Plaza 8F 03 03 JR/Tobu
Kameido |2-19-1 Kameido, (6849)4503 Koto-ku Kameido Line
Koto-ku. (3637)8130 Kameido
2-4-11 Hunabori, 03 03 Subway
Edogawa | 140 0awa-ku (6681)8212 |(6681)8125 Edogawa-ku 5 o bori
Hachioji-shi, Keio Li
... [3-8-10  Myojincho, [042 042 Hino-shi, lonme -
Hachioji Hachioii-shi Tama-shi Keio Hachioji
Acop-8 (680)8752 1(680)8081 | @MaSIL 3R Hachioji
Inagi-shi
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Office Address Phone District of jurisdiction Station
Supervision General
Section Labor
Consultation
Corner
Tachikawa-shi,
Akishima-shi,
. Fuchu-shi R .
3F Tachikawa .. > | Tachikawa
Chiho Kogapfn-sh} ,
Tachik Godo-chosh 042 042 Kodaira-shi, T
achikawa |Godo-chosha, e ama
4-2 Midori-cho, | (523)4472  |(846)4821 KOkl.lbunj.l_shl’ Monorail
. A Kunitachi-shi, .
Tachikawa-shi . . . |Tachikawa
Higashimurayama-shi, Kita
Higashiyamato-shi,
Musashimurayama-shi
Ome-shi,
2-6-2  Higashi Fussa-shi

Ome Ome, 0428 0428 Akiruno-shi , JR. .

Ome-shi (28)0058 (28)0854 Hamura-shi, Higashiome
Nishitama-gun
Mitaka-shi,

3F,Cristal Park Musashino-shi,

Bldg Chofu-shi,

Mitaka 1-1-3 0422 0422 Nishitokyo-shi, %R hitoi
Goten-yama, (67)0651 (67)6340 Komae-shi, 1ehijojt
Musashino-shi Kiyose-shi,

Higashikurume-shi
2F Machida
Chiho

Machida |Godo-chosha. |042 042 Machida-shi JR/Odakyu

Branch [2-28-14 (718)8610  |(718)8342 Machida
Morino,Machid
a-shi

Tokyo Labor E}i)l:i(liggzrslh]zal 3 Subway

Bureau - Labor 121 Kudanminami 03(3512)1612 Kudanshita

Standards Div. . Takebashi
Chiyoda-ku

% BT £ M ERiTiass w e e BR
1
wEnn eanmm o %
R —)—
ST,
IEY=AT N
JSIEEATEN
AN ST, gm
- N2 HTRRRT 4-2 042 042 SN
o W A R o (523) 1472 | (34604821 |[E5 Sl %/’%%/ v
EREIL
HOR LT
R,
sEAT LT
HHET
wAE.
. g o o 0428 0428 R
g M| EFHET R G 2-6-2 (28)0058 | (28) 0854 %%é@?m\ o
PIFT
V5 % BERR
—JeET,
S T L %iﬁm‘
— 1-1-3 0422 0422 ﬁ‘“ﬁ*; JR
= ®lryyzzas—re|61)0651 | (67)6340 \’Em‘ RS
LIEPANI TN
JL 3F ey
TEWAT
AR KT
o | T HITTAREF 2-28-14 | 042 042 TR//IN I 22
AT W] HiJ5A [R 74 2F | (718)8610 | (718) 8342 QIR BT
o | AN X IUEE R 8%
iigji = 03(3512) 1612 JLECF,
WP g 3 AR A i
i 13F
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3 Public Employment Security Offices in Tokyo

These offices provide advice and information on job placement

and also employment insurance.

3 HERHMANHEBERRERN
WERRIT . ARG 72 82T o TV ET,

Office Address Phone District of jurisdiction
Iidabashi
. . |Godo-chosha Chiyoda-ku, Chuo-ku,
lidabashi 1-9-20 Koraku, 03(3812)8609 Bunkyo-ku, Islands
Bunkyo-ku
Ueno | *1-2 Higashi Ueno, 1330478600 | Taito-ku
Taito-ku
Shinagawa |5-35-3 Shiba, Minato-ku [03(5419)8609 | Shinagawa-ku
’ Minato-ku
. 4-16-7 Omori Kita ,
Omori Otaku 03(5493)8609 Ota-ku
Shibuya Jinnan .
Shibuya | Godo-chosha 03(3476)8609 | piouya- . Setagayaku
1-3-5 Jinnan,Shibuya-ku cguro-ku
Shinjuku  |2-42-10 Kabuki-cho 03(3200)8609
(Kabukicho) | Shinjuku-ku Shinjuku-ku
23F, Shinjuku L-Tower Bldg, Nakano-ku
(Nishishinjuku) |1-6-1,Nishi-Shinjuku, 03(5325)9593 Suginami-ku
Shinjuku-ku
Ikebukuro |3-5-13
(Main Bldg) H1ga§h1-Ikebukuro, 03(3987)8609
Toshima-ku .
Toshima-ku
. . Nerima-ku
(Sunshine) fi _iuﬁig;r;; i6.0 Ttabashi-ku
Tkebukuro, 03(5911)8609
Toshima-ku
Oji 6-1-17 0ji, Kita-ku 03(5390)8609 Kita-ku
6F-8F, Tokyo Geijutsu Arakawa-ku
Adachi  |Center, 1-4-1 Senju, 03(3870)8609 -
; Adachi-ku
Adachi-ku
. 2-19-12 Kotobashi, Sumida-ku
Sumida Sumida-ku 03(5669)8609 Katsushika-ku
Kiba  [2-13-19  Kiba, Koto-ku |03(3643)8609 | KOt0-ku
Edogawa-ku
1-13-1 042
Hachioji |Koyasumachi, (648)3609 Hachioji-shi, Hino-shi

Hachioji-shi

—208—

T 4 AT 1E M CERTERss B Xk
SUR X% %5 1-9-20 TREX, HRX,
i H & [N 03(3812) 8609 TEK. Bt
S 9 AR KR EE 4-1-2 03(3847)8609 |HH X
ih JII | X 5-35-3 03(5419)8609 |fmJIIX, BEX
K | KX K#HL 4-16-7 03 (5493) 8609 | K X
Lo |BEAR X A 1-3-5 BAKX, HHEAKX,
4 = A 03 (3476) 8609 q
%gmw{f) i X ARG 2-42-10 |03 (3200) 8609
R BHEIK, K, X
iy | P TE PXPEHTIE 1-6-1 03(5325) 9593
BHETS) g 20— 23 F
o 4% | EE XA 3-5-13 03(3987) 8609
(KT BEX, HEX, HEX
(Fredviid) | 05 K A4S 3-1-1 03(5911) 8609
Y4y 60 3F
* F LR EF 6-1-17 03(5390)8609 |4kIX
RN TE 1-4-1 e -
R e s gpgp |03 (387008609 | FEJIIIC, RNTIX
= M| = ERITHEAE 2-19-12 [03(5669)8609 [|RMX, #HfifiX
A TR A 2-13-19 03(3643)8609 |JLHEX. L JIIX
o . |042 . L
N E F|INEFTHFLEET 1-13-1 (648) 8609 NEFH, HE
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Office Address Phone District of jurisdiction
Tachikawa-shi,
Akishima-shi,
1-3F Tachikawa KOgaI.lel-Shl,’
Chiho Godo-chosha Kodaira-shi,

Tachikawa 0 130d0-Cchos 042(525)8609 Higashimurayama-shi,
4-2, Midori-cho, N
Tachikawa-shi Kokubunji-shi,

Kunitachi-shi,
Higashiyamato-shi,
Musashimurayama-shi
Ome (M) 3-12-16 Higashi-
(Main  |Ome, Ome-shi Ome-shi,Fussa-shi,
office) |(B) Yamazaki Bldg. |0428(24)8609 Hamura-shi, Akiruno-shi ,
(Branch |3-20-7, Higashi- Nishitama-gun
office) |Ome, Ome-shi
4-15-18 Mitaka-shi, Nishitokyo-shi,
Mitaka |Shimorenjaku, 0422(47)8609 Musashino-shi,Kiyose-shi,
Mitaka-shi Higashikurume-shi
1F, Machida
. Godo- Chosya . .
Machida 2-28-14 Morino, 042(732)8609 Machida-shi
Machida-shi
. . Fuchu-shi,Chofu-shi,
Fuchy | L-3-1 Miyoshi-cho, 11, 33612600 Komae-shi, Tama-shi,
Fuchu-shi L
Inagi-shi
Office Address Phone For Language/Days

Shinjuku |1F, Hello Work For non-Japanese .

. . . Chinese and

Employme |Shinjuku, residents with the .

f 03 English,

nt Service |2-42-10 proper status to work .

) (3204)8609 . Mon.- Fri.

Center for |Kabukicho, and students hoping 8:30-17:15

Foreigners |Shinjuku-ku to work part-time. ) )

For non-Japanese
students .
Tokyo 13F,Yotsuya hoping to work in Chm;se and
Employme English,
. Tower 0570-011000 Japan and .
nt Service o .. |Mon. - Fri.
1-6-1 Yotsuya, |(facility code 3) |non-Japanese with |, )
Center for Shiniuku-k ’ residential status in 9:00-17:00
Foreigners njuku-ku

professional or
technical fields.

A 4 BT b A P X Jn
U ST, ESei, AT,
v éj”ﬁ;ﬁ"f%@é 042 WaE . NP, SR L
LF~aF - - (525) 8609 | [E 4y =i, BT,
REAT LT
== == —4— == _ _
i TR R T2T0 ogg i, Ak, e,
s 17 4y | B TH 5 A 3-20-7 (24)8609 |& = 2Bpifi, PHLEERR
(LIEF & v
. e g e |0422 ZJE T BB, PR
= I8 SIETTAE 4715718 | 0y ga0g |irt. Rk
WTE i AREF 2-28-14  |042 .
T Bl s 1E (732) 8609 | T
N o |042 SRS RRTE NI K TR EINN SRR
¥ W R T SR AFHT 1-3-1 (336) 8609 | LI TH . FRbk
B & | fe W | dawe | W & & | (S Wed
e
577 S FF N | 57 465 I 48 i B BIR O 721 g
JiE A S8 - |2-42-10 03 E%%%%&@THTA
P L K | N — T — 7 i | (3204) 8609 | LSSk E AL 8'30f
— IF AR .
17:15
0570- (FEFE,
. BriE X IUA 1-6-1 H A Ttk 2 7 2 | =
- o N %uu)
e N B L T L 15 e N
2t Wa»U— 1305 e P - Bedlvit) 2y B 9:00~
F3) DIERERE {17200

(*) Please call for schedule if interpretation service is necessary.
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4 Information on Advisory Services for Foreign

Workers

Labor Bureaus are the local branches of Ministry of Health,

Labor & Welfare in every prefecture. They are senior offices of
Labor Standards Inspection Offices and Public Employment

Security Offices in every prefecture.

This office offers labor consultation services in foreign

languages concerning working conditions and other subjects.

4 FHEBENEANFEBERHKI—F—
I8 R LA ERE T R E I T D IR T BE O ITE R T, 97
B EEERTEE & NRCE L ET (N — U — 7)) R L TV E T,
TROEBY | FIERT, SMNEREIC K DT ESRMEFOMR 2%

Labor Bureau Language Days Phone Fax
TolgoreI;abor English: Mon., Thu.,Fri.
ureau Chinese: Mon.,Tue.,Thu.
Labor standars )
Division Tagalog:
.. Mon.,Tue.,Wed.,Fri.
Supervision Vietnamese:
Section Mon.. Tue..Wed.. Thu. Fri. 03(3816)2135 | 03(3512)1556
Nepali: Tue.,Wed.,Thu.
Cambodian(khmer): Wed.
Mongolian: Fri.
9:30 - 12:00,13:00 - 16:30
Tokyo(Shinjuku |English: Mon. & Tue.
Labor Standards |Chinese: Tue.,Thu.,Fri.
Inspection Office) |Myanmar: Mon.
Korean: Thu. & Fri.
Thai: Wed. 03(5338)5582
Indonesian: Wed.
9:30 - 12:00,13:00 - 16:30
Tokyo(Shinagawa |Chinese: Wed. &, Fri.
Labor Standards |Tagalog: Mon.&Thu. 03(3440)7556 o

Inspection Office)

9:30 - 12:00,13:00 - 16:30

Tokyo(Consultati
on and Support
Office For

Foreign Workers)

English:
Mon.,Tue.,Wed.,Thu.,Fri.
Chinese: Mon.,Tue.,Wed.

9:30 - 12:00,13:00 - 16:30

0570-011000

FTWET,
J& S MR Bk | Fax &5
HKEEH - A&
WERE A - kR
ZHa R kK&
WEIEE | NhTadE A kK- K- &
5 v | /NTVER DK e KR 03 03
P~ VEE 7
jﬂ@]i%%pﬁ B ROT (T A=) K| (3816)2135 | (3512) 1556
T S E T V-
9:30~12:00
13:00~16:30
E RN
HREFE - k: K&
| Rxrv—ak: A
s [EERE A - & 03
CHr g o7 AL | 2 A 36« K (5338) 5582 _
YEREEE) | RV T ER K
9:30~12:00
13:00~16:30
L |TERE K- &
#®oOm | xAmsE Ak 0
(i 157 8y s _
YEREECE)  [9:30~12:00 (3440) 7556
13:00~16:30
i e T A NI N
(o A | TIEIRE < T e ek 0570~ B
E 7 i
FHRR « 3TE ) |g.90~12: 00 011000
13:00~16:30
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English: Mon&1st/3rd Fri.
Spanish: Mon.,Tue.,Thu.
Portuguese: Tue.,Wed.,Fri.

iR A -FE1-34&

Kanagawa Vietnamese: Wed. 045(211)7351 |045(211)7360
Tagalog: Thu.
9:00 - 12:00, 13:00 - 16:00
Kanacawa Spanish,Portuguese:
(Ats igBranch) Mon.,Wed.,Fri. 046(401)1641 —
s 9:30 - 16:30
English:Tue.,Wed.,Thu.,Fri. o
9:00 - 12:00,13:00 - 16:30 048(816)3596
Chinese:
Saitama Mon.,Tue.,Wed.,Thu. 048(816)3597 —
9:00 - 12:00,13:00 - 16:30
Vietnamese :
Mon.,Tue.,Thu.,Fri. 048(816)3598 —
9:00 - 12:00,13:00 - 16:30
English: Tue.&Thu.
Chiba 9:30 - 12:00 043(221) 2304 —
13:00 - 17:00
Chiba Chinese: Mon.&Thu.
(Funabashi |9:30 - 12:00 047(431)0182 -
Branch) 13:00 - 17:00
Chiba Chinese:Wed.&Fri.
(Kashiwa Vietnamese - Tue.&Thu. .
9:30 - 12-00 04(7163)0246
Branch) 113,00 - 17:00

—214—

ANRA R KooK
T R HE kKL
: = 045 045

e & ISR AEE K
2 v T (211)7351 | (211)7360
9:00~12:00
13:00~16:00

N VR /\O i =h.
wwoo& ETJ};@; FANTNE |16 )
(EARE) 9. 30~16 - 30 (401) 1641
B ) RN/ R N
048
9:00~12:00 B
13:00~16:30 (816) 3596
FEE: A - K- K- A -

B F[9:00~12:00 B
13:00~16:30 (816) 3597
NRFaFE A KA & g
9:00~12:00 B
13:00~16:30 (816) 3598
E- TS

" PSP 0%321)2304 -
13:00~17:00

| PEFEA - K
T e e *9:30~12:00 047 B
(A8 &) |13:00~17:00 (431)0182
| TPERE K -
* B FFagEk - ok 04 B
( #1 %) [9:30~12:00 (7163) 0246
13:00~17:00
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5 Telephone Consultation Service for Foreign 5 FEENEANFEBERITHEERS A VI
Workers
Ministry of Health, Labour and Welfare has established the

"consultation dial for foreign workers service" available to foreign

5 A B . TAME ) B s 21 YL ) A REEy L. R
SRLPEEZEDIZD, TiEd 13 SEEICHOW T ANE A #E O S OFE

workers in the following 13 different foreign languages including FRICH I L TWET,

English and Chinese.
=i e H IREfH A
Language Days Hours Phone HGE 0570-001701
English 0570-001701 HE e At 0570-001702
~ Az
Chinese _ 0570-001702 RV S TIVEE 0570-001703
Mon. - Fri. —
Portuguese 0570-001703 ANRA ViR 0570-001704
Tagalog Mon. - Fri. 0570-001705 N LZE A ~4 ERT1 OB~ 0570-001706
Vietnamese Mon. - Fri. 10:00AM- 3:00PM 0570-001706 Iy v—iF A 4% 3 I 0570-001707
Myanm.ar Mon. (except12:00AM— 0570-001707 Z‘\/\O_/I/Eg_ J(’\'j( (IEtFNﬁF‘?ﬁ 1 Hf'{: 0570-001708
Nepah Tue. - Thu. 100PM) 0570-001708 ﬁﬁ%ﬁ_ 7'(\ (j% ﬂi[&%< ) 0570-001709
Korean Thu.&Fri. 0570-001709 & /r gal:s]_ 0570-001712
Thai 0570-001712 . -
A RRUTEE 0570-001715
Indonesian Wed 0570-001715 7K
cd. N x> =f.
Cambosian AT 0570001716
0570-001716 (7 A —)L3ZE
(khmer) m
S E A _
Mongolian | Fri. 0570-001718 T VA i 0570-001718

2 The hotline is closed from December 29 to January 3.
2% The caller bears the cost of calls to the hotline.
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6 j:@] BRHREF- ETA
FE S ARRIE S L T A ] JEA B NEFEREL LT
Fhi L TWDHFEFETT, 2FEEZ ﬁ%f% R cHEECcE L 7Y
— XA YV TT, EEE - HEHER - AREEEONVNT AL H T
FIAWZ7Z £1,
[FBSAARITZ - & T A > ) TOMBKIE, HAGEIZI X, 2558,
PEFEDIED, Tt 14 SFEISHIE LTV ET,

6 Labor Standards Advice Hotline
“Labor Standards Advice Hotline” service is a Ministry of
Health, Labor and Welfare commissioned project. You can access
it from anywhere in Japan free of charge. You can use a
fixed-line phone, cellular phone, or public telephone, whichever
is convenient. “Labor Standards Advice Hotline” service is
available in Japanese plus in the following 14 languages,

including English and Chinese. This service provides legal
explanations and introduces relevant organizations with respect
to working conditions after the closing hours or holidays of
government agencies such as prefectural and municipal labour
bureaus or labour standards inspection offices.

HIIE T U 578 R0 5 B B VERE B D PT R SOIR B, SIS
B3 2 BB ST, IER ORISR DR 21TV E T,

Language Days Hours Phone L e H HR ] -GLEiazs
Japanese 0120-811-610 A AGE 0120-811-610
English Mon.- Sun. 0120-531-401 YR H~H 0120-531-401
Chinese (everyday) 0120-531-402 HhEE (f#H) 0120-531-402
Portuguese 0120-531-403 AL s HIVEE 0120-531-403
Spanish Tue.Thu.- Sat. 0120-531-404 ANA VR | KA~ | SER (H~4) 0120-531-404
Weekdays(Mon.-
Tagalog Tue.,Wed.,Sat. Fri 0120-531-405 v JEE Ko K. | 5 g~ 0120-531-405
ri.
Vietnamese Wed.,Fri.,Sat. ) 0120-531-406 N = K, 4. + 4% 10 B | 0120-531-406
5:00pm.- 10:00pm.
Myanmar 0120-531-407 Ty v —ih 0120-531-407
X Wed.& Sun. K. H
Nepali : 0120-531-408 FX— LR +A-HA 0120-531-408
Sat.,Sun.,holidays
Ki 0120-613-801 s 5| 5 F1 O~ —f1a
o 9:00am.- 9:00pm. RS “FRIT 9 TR 0120-613-801
Thai Thu.& Sun. 0120-613-802 2 A ZE A, B 1% 9 B 0120-613-802
Indonesian 0120-613-803 ,f\/l\“ ’T‘/Tgﬁ 0120-613-803
Cambodian S0P EE
0120-613-804 WL i 0120-613-804
(Khmer) Mon.& Sat. (7 A—)LEE) A, =
Mongolian 0120-613-805 T :E\/I/EE‘ 0120-613-805
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7 Employment Environment and Equal Employment 7 HERFEBRERIIRE - 9FH

Department SRR R O L. Bt D b T T IREOER (HovA)
This division provides general consultations on labor matters AT TWET,
and advice on resolving issues with companies. FTfEM  TAAH XL 1—2—1  JUBYSS 3 AT S 14 B
Address :  14F, Kudan Dai 3 Godo-chosha, (FHFR=EC, MR L CaEdT &b TEET,)
1-2-1, Kudan-Minami, Chiyoda-ku B A RE. BSEOW LD, FARMEOG] T e EDOMHE
(You can speak face-to-face with an official in a 03(3512) 1608
consultation room.) T T IR, BRIRER EIZOWTOHRMHE
Telephone: Consultations on dismissal, workplace bullying, 03(3512) 1611
nullification of working conditions, etc.
03(3512)1608
Specialist consultations on sexual harassment,
pregnancy, childcare leave, etc.
03(3512)1611
8 Demand and Supply Adjustment Division of 8 WEFIBEFHRFAREEEL
Tokyo Labor Bureau URIE ST BB DR AT - TV ETS
The Demand and Supply Adjustment Division provides FTAEHS © HEIX YRR 3—9—45
consultation on worker dispatching. ¥ &6 : 03(3452) 1474

Address:  3-9-45 Kaigan, Minato-ku
Telephone: 03(3452)1474
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9 Pension Offices in Tokyo

These offices accept applications and payment for Employees’

Pension Insurance.

9 WRHBAFESZHH

TEFRIRR DIMARE A FEBDORGH 72 E&21T > TVWET,

Office Address Phone
Chiyoda 22 Sanban-cho, Chiyoda-ku 03(3265)4381
Chuo 1F, 16F Seiroka Bldg. 03(3543)1411
8-1 Akashi chou, Chuo-ku
Minato 1-3F Sumitomo Higashi Shinbashi Bldg. 03(5401)3211
#3, 1-10-14 Hamamatsu-cho, Mimato-ku
Shinjuku 1IF,2FA4F, 2-12-1 Okubo, Shinjuku-ku 03(5285)8611
¢Suginami | 2-54-9 Koenji-mimami, Suginami-ku 03(3312)1511
$Nakano 2-4-25 Nakano, Nakano-ku 03(3380)6111
Ueno Ichigo Ikenohata Bldg. 03(3824)2511
1-2-18 Ikenohata, Taito-ku
Bunkyo 1-6-15 Sengoku, Bunkyo-ku 03(3945)1141
Sumida 3-8-12 Tatekawa, Sumida-ku 03(3631)3111
Koto 5-16-9 Kameido, Koto-ku 03(3683)1231
Edogawa 3-4-24 Chuo, Edogawa-ku 03(3652)5106
Shinagawa 2F, Takatoku Bldg. 03(3494)7831
5-1-5 Osaki, Shinagawa-ku
Ota 3F Kamata Center Bldg Technoport, 03(3733)4141
2-16-1 Minami-kamata, Ota-ku
Shibuya 1-12-1 Jinnan, Shibuya-ku 03(3462)1241
Meguro 1-12-4 Kamimeguro, Meguro-ku 03(3770)6421
Setagaya 10F, Futako Tamagawa Rise Office, 03(6880)3456
2-21-1, Tamagawa, Setagaya-ku
Ikebukuro 3.,4F, Arai Bldg., 03(3988)6011
1-10-13, Minami-ikebukuro, Toshima-ku
Kita 1-1-10 Kamijujyo, Kita-ku 03(3905)1011
Itabashi 1-47-4 Itabashi, Itabashi-ku 03(3962)1481
Nerima 4-27-37 Shakujii-machi, Nerima-ku 03(3904)5491
Adachi 2-17-9 Ayase, Adachi-ku 03(3604)0111
Arakawa 5-11-6 Higashi-ogu, Arakawa-ku 03(3800)9151

GilE: T fE A
T 8 H| TAUHKX =T 22 03 (3265) 4381
HO X AT 8—1
H %%%2D57“—1[§%-16|§% 03(3543) 1411
. HEX AT 1-10-14
i3 IR B L 3 S 1 ~3F 03(5401) 3211
Hr 18 | BE R AR 2-12-1 03(5285) 8611
oz A7 | #2300 X Y <7 2-54-9 03(3312) 1511
X P BRI PEF 2-4-25 03(3380) 6111
AN N 1 _o_
+ i f‘i l§ﬁgﬁz é/i 18 03 (3824) 2511
L | SO X T 1-6-15 03(3945) 1141
s S5 X7 3-8-12 03(3631)3111
L WL X & 5-16-9 03(3683) 1231
L T X A e 3-4-24 03(3652) 5106
i JIT| &) XK MRF 5-1-5 03 (3494) 7831
EfEE L 2F
AN FH | K X R il 2-16-1 03(3733) 4141
FI)R =Myt h=t" v 3F
15 AR XA 1-12-1 03 (3462) 1241
HIFEX EHRE 1-124 03(3770) 6421
H #tHAXE2-21-1 03 (6880) 3456
T AEJUTAR <474 % 10F
i) 48| B B X P A% 1-10-13 03(3988) 6011
S V3 - 4F
1t X E+51-1-10 03(3905) 1011
[ 1 | ARG X 1-47-4 03 (3962) 1481
i F5 | U X AT 4-27-37 03(3904) 5491
Jis S| RS GRERH 2-17-9 03(3604)0111
b JI RN X H A 5-11-6 03(3800)9151
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Office Address Phone
Katsushika | 3-7-3 Tateishi, Katsushika-ku 03(3695)2181
Tachikawa | 2-12-10 Nishiki-cho, Tachikawa-shi 042(523)0352

Hachioji 4-1 Minami-shincho, Hachioji-shi 042(626)3511
Musashino | 4-12-18Kichijojikita-machi, Musashino-shi| 0422(56)1411
Fuchu 2-12-2 Fuchu-cho, Fuchu-shi 042(361)1011
Ome 3F, 4F Ugen Bldg. 0428(30)3410

3-3-1 Shin-machi, Ome-shi

0428 (30) 3410

T 4 At fE M Eah
= i | 75 B X N7 A7 3-7-3 03 (3695) 2181
VA JISE)T AT 2-12-10 042 (523) 0352
N E FNEFTEGHET 4-1 042 (626) 3511
B | U TS RS ARRT 4-12-18 0422 (56) 1411
Ii53 | RF A A R T 2-12-2 042(361) 1011
H

TR 3-3-1
FIFEE L3 - 4F

% General affairs section, National Pension section and visitor
consultation room only. Services pertaining to employee pension
insurance, health insurance coverage, and collection were

consolidated at the Shinjuku Pension Office .

10 Japan Health Insurance Association Tokyo Branch
This office pays benefits & accepts application of voluntary

continuance for health insurance.

Address:

Telephone:

7F, Nakano Central Park South
4-10-2, Nakano, Nakano-ku
03(6853)6111
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At fE o PR REF 4—10—2  tPERL/ I —249R T [
Eahd s 1 03(6853)6111
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11 Tokyo Regional Immigration Services Bureau
This office accepts applications for a change of visa status,

extension of period of stay, and permit for extra-status activities.

Division & Branch

Assigned tasks

Phone

Inspection Coordination
Department
First Business and Employment
Inspection Department
Second Business and Employment
Inspection Department
Third Business and Employment
Inspection Department
Student Inspection Department
Trainee and Temporary

Visitor Inspection Department
Permanent Residence

Inspection Department

Reentry
Resident status(work permits)
Resident status(work permits)

Resident status(specified skilled
worker)

Resident status(international students)
Resident status(Trainee ,temporary
visitor, cultural activities)

Resident status(Spouses or Child of

Japanese national, permanent residents)

0570-034259

(Ext)

210

310

320

330

410
510

610

Address:5-5-30 Kounan, Minato-ku
% From PHS, IP phone, and abroad 03(5796)7234

[ Places where you can consult about your residence ]

(DThe Tokyo Regional Immigration Bureau of the Foreign

Residents  Support

Center

(FRESC) provides

individual

consultations by appointment to foreigners residing in Japan and

companies wishing to hire foreigners. The Tokyo Labor Bureau

and the Tokyo Employment Service Center for Foreigners are

also located in FRESC,
consultations with them.

and it is possible to combine

(@)The Foreign Resident Information Center provides consultation on

general immigration-related matters in Japanese, English, Chinese,

Spanish, Portuguese, Korean, ,Vietnamese, and Tagalog.

(@ The Foreign Resident Consultation Center offer one-stop

consultation service to provide advice on immigration procedures

and other administrative matters as well as advice on living in

Japan.
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11 ERHEAEREZREER
TEREMOE T Al (EREMBEOTE G, EINEEN Al 72 &
DFmE iToTOET,
4 i EBAR [ ke
0570-034259
#OA&E F OB O M- BO¥EE - BAE (EEE ) 210
w7 A — B MTERER GLBR) XETE 310
w7 A O MIXTEREBERICK B, 320
B A = W MTERER (FFERE 330
M o % & W M|ERER (BEE) 410
WHE - I E AT |(FEEER (WHE - L) 510
KO OF A W MERER OKEEE) 610
FT{EH J%Ei%ﬁs 5-30
CPHS. IP FE&h. WFFhnr 51X, 03(5796) 7234
[TERRICRE3 2 AHRR N T & D 350T7]
@ ﬂk@%ii’)}*&V? (FRESC) Ot M AEERE &R/ Tk

KRIERE T 2EAR, SAEANZEH L2, %n’*@ﬁ%u

;51@%%@ Z4T > TUWE T, FRESC (ZIXH R 78R, At

EANEH—ER2 =72 AJELTEBY, #fE L THR
2T H T LB ARETT,

@) %EJ\TJ‘)”\@/\% VI F A= gk A —TlE, AAE, 3
B, PEFE, AN, UFE, RV N AVEE, BRERE, N R AGE,
Z7in 7T, WMAEERICET 2 - REREZ T2 L
NTEET,

@ SEABREHRIEE S —TliEk, VA by PROMEKEND
& L THAEE TR EOTBAHR, AHICET 2R E %3
B ENTEET,
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Division & Branch

Address

Phone

@ Consultation with The Tokyo
Regional Immigration Bureau

#¢ At the Foreign Residents Support
Center (FRESC)

$¢Available in 11 languages including
English and Chinese.

$¢Resrvavarion renquired for
consultations.(Reservation in
Japanese,English Chinese only)

Yotsuya Tower 13F
1-6-1 Yotsuya,Shinjuku-ku

03(5363)3025
Reservation
only

0570-013904

4 PR FITLE PR a7 77
OF A EERE PR OIEH
FH#E
AT BI — % H
X%ﬁéﬁﬁiﬁﬁ/& %ﬁzm%$k&1§ffﬁ
P& U —13 it
03(5363) 3025

MUCRE - PEFER & 11 SRk
XEFT ARG, FREFTAAK
iy SRR, HEFEO

03(5796)7112
@ Foreign Resident Information Center |5-5-30 Kounan,Minato-ku |from PHS, IP
phone, and
abroad
Shinjuku Multicutural
Plaza.,
@ Foreign Resident Consultation Center | (11T TOKyo-to Kenko Plaza o5 55015535

Hygeia)

2-44-1,Kabukicho,Shinjuku-

ku

@ HNEANEEREA L T+ A—
gk H—

PEIX MRS 5-5-30

0570-013904
*PUS, 1P 7,
s~ B 13
03 (5796) 7112
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5352

@ AEAFAEHHREE X —
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Vi

BroAE XK B T
2-44-1
WHRENMEERE 7 7 W
INA 2T 11 [
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03(3202) 5535
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12 Tokyo Regional Taxation Bureau 12 REEHBE

Consultation on national tax (by telephone only) EBUZPIS 2 HERR (FBAGFHR D7)

Phone:03(3821)9070 a0 03(3821)9070 (HEFHERS)

Hours: Monday - Friday (except national holidays and AR O ~&WRH (BLH. EREEERL)
year-end and New Year holidays), 9:00 - 17:00 9 00~17 : 00

Language: English

RS Al 5h
. . = ke
13 Tokyo Metropolitan Government Foreign 13 RRERSHE AR
Residents’ Advisory Center HEAGICET 2 Z 0006, EZICHRTIT IV Db 680w
This center provides advice on all matters, ranging from issues SRR EET, HOPDMHITIL L ET
in daily living to specialized matters that foreigners do not know HHR S ok i@ H AT
who and where to ask. At H e H ~4xe 1 03 (5320) 7744
RS KHEH - &MEH 03 (5320) 7766
Languages Days Phone HE[E 2R KR 03 (5320) 7700
English Monday - Friday 03(5320)7744
Chinese Tuesday * Friday 03(5320)7766 B R s 2RO~ 125 248 LI~ 5%
Korean Wednesday 03(5320)7700 A 1E M SRR PEETE 2-8- 1
Hours :  9:30 - 12:00 and 13:00 - 17:00 HORER T8 — AT r s ALY

Address :  Tokyo Metropolitan Government Office,No.1Bldg
2-8-1 Nishi-shinjuku, Shinjuku-ku, Tokyo

| . . e | ,-35 - J—
14  Tokyo Metropolitan Health & Medical Information Center 14 RRAMREERERE >
SMERE TR TE DEMME. HARDERHE D RN L1200
available to foreign speakers, and the Japanese medical system. © MR
Hours : Everyday, 9:00 - 20:00 AT AL 9:00~20:00

Phone : 03(5285)8181 B §6:03(5285)8181
MRRERE  oeah. TERE, wERE. X AFE. AA VEh

A consultant offers information on medical facilities which are

Languages : English, Chinese, Korean, Thai, Spanish
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15 The Support and Communication Center for
People Returning from China
This center provides consultation regarding everyday life and
employment by Chinese-speaking consaltants for people returning from

China and their families.
Vevue : 7F Karni-Place Shin-Okachimachi,

1-2-13 Higashiueno, Taito-ku
Hours : Tue.- Sun. 9:30 - 17:45
Phone : 03(5807)3172
03(5807)3176(answering machine availavle all day long)

16 Venue for foreign residents to receive
consultations on human rights
The Legal Affairs Bureau provides consultations on human
rights issues. Please check available times and dates and
languages covered by interpreting services before visiting or
calling.

15 BEHBEPEFREEXRE - Xkt 2—
JmEE (PEFEREHANGE L ZDOFEK) Of=Hlz, HEFREOTE S
FHFR BN EIG MR & bR 21T > TV E T,
B T BRI EB1-2-13  h-==7" VAAHTEIGERT 7 B
FAFR BB . k~HIEH 9:30~17:45
¥ a4 tHEKEERE  03(5807) 3172
2ARFFRIAHAR FERE (B4 ~Ta&dEat)  03(5807)3176

16 SAEADT=6HD NHEHEFT
EBR TR, AERBIZOWTOMBRETT> TWET,
ZATHEF - IR R AL O L B LW 7E< 0, BEFS S
AN

Consultation venue * Phone Hours Languages
English
Tokyo Legal Affairs Chinese
Bureau,Human Rights Protection Korean
Department (in FRESC) Mon. - Fri. Philipino
13F, Yotsuya Tower (Except New | Portuguese

FHERIGAT - ERh = A H B RS
JERE
P[5I
HORERS JR) NAEIEE B[ 2E

Big XU —TH 6 3% 1 5 T4 )Gk
e TR Gkt | T
BHHEU—13RE SMEAAERE <) RV N HVEE

Er 22— (FRESC) W AN AZE
9:00~17:00

1-6-1 Yotsuya,Shinjuku-ku year Holidays) | Vietnamese

Phone 9:00-17:00 | Nepali

0570-090-911 .
Spanish
Indonesian
Thai

R

0570-090-911

NV EE
ARA R
A2 KRR TR
B A GE

2% Calling this number will connect you to your local Legal Affairs

Bureau.
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17 Bar Association Legal Counseling Center
Legal Counseling Center has been established and operated by
three bar associations in Tokyo and offers advice on problems
concerning resident status, refugees, labor issues and other such
matters.
M Legal counseling for foreign residents by the Bar Association.
(Fees apply)
Name: Shinjuku Legal Counseling Center
Counseling hours : 13:00 -16:00 Mon., Tue.,Fri.
10:00 - 12:00 Wed
(by appointment)
For reservation: ~ 9:30 - 16:30 Mon. - Sat.
(except National holidays)
Telephone: 03(6205)9531 (in Japanese only)
Interpreting: English (Tue. & Fri.)
Chinese (Mon. & Wed.)
(free. please request at appointment.)
Fee: ¥5,000 for thirty minutes or less
(¥2,500 for each additional fifteen minutes,
excluding consumption tax)
Location: 8F,Tokyo-to Kenko Plaza Hygea,
2-44-1 Kabukichou, Shinjuku-ku

2¢ Visitors lacking financial resources may receive pro bono

consultations if they meet certain requirements. Please call for details.
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17 ZEfEsRtr 72—
HOR DI LR =R M ENEE « BRE L TV D ERERE 2 —
T, (ERERK. HR, TEMNEEO 1\77/1/72&0){£¢1‘H ZAT
STWET,

W E2IC KA GME AR (R - PRI

4 o E SRR v 2 —
FARRIERT - A - k- &f@H  13:00~16:00

KiEH 10:00~12:00
ZATHEME c A~LHER (A - fLH ZBR<)
9:30~16:30
AT EEE 0 BAREE
B &k 03(6205)9531
i

AR AR CK - BRER)  RIERE(H - KIER)
(el THRIRFIZH LiA&)
FH 3% BE: 30 433 5, 000
(fEE: 15 53122 % 2,500 NG, BISHEEBH V)
Y P 0 XA AT 2-44-1
HRAMERE T 7 [N U7 ) 8

% EAORVIIE, EORIEEMETHE, WECHRET S
CEACEET, BANCOLTIL, WA THMAES E AL,
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Name : Kamata Legal Counseling Center 4 R EEEERE 2 —

Counseling hours : 17:00 - 20:00Wed. & Fri.(by appointment) FHERIFH] © 7K « Mg H 17:00~20:00
For reservation : 9:30-16:30 Mon.&Tue. ZATHER 0 A - KIEH S 9:30~16:30 (FLH Z R <)
(Except Holodays) K~4HEH 12 :30~19 : 30(FLH ZBr<)
12 2 30-19 : 30 Wed- Fri H i H 9:30~16:30 (FL.H & Fi<)
(Except Holodays) ZATERE © AARGE
9:30 - 16:30 Sun(Except Holodays) 2 a6 03(5714) 0081
Telephone: 03(5714)0081 (in Japanese only) W AR ERRFREH Y
Interpreting: Interpreting services can be arranged (R, FRIFFICH LiAZ)
(free. please request at appointment.) FHORRBE 30 5354 5,000 H
Fee: ¥5,000 for thirty minutes or less (R 15 53122 & 2,500 FANGA, BLEHERS D)
(¥2,500 for each additional fifteen minutes, %  Pr: KRHEXFEHH 7-48-3 Kk 6 [
excluding consumption tax)
Location: 6F, Ookoshibuilding ,7-48-3Nishikamata Oota-ku
18  Organization for Technical Intern Training 18 SEAZXREEREHE
This organization conducts investigations pertaining to approval HREEEHEORE, EHEME - B ~OREE R - i
of technical training plans, request for submission of report to W, BERHROFFICET AHELIT> TWET,
implementing organizations /supervising organizations, onsite F7o. TRLOBY | HEEFEEAICKT 2 REEIC L DR Z21T
inspections, and issuance of permission to supervising STWET,
organizations. Technical interns can receive advice in their native
languages from the following: <A >
Languages Hours Phone X B iR xf o BB [-Giicazs
Vietnamese Mon.- Fri. A ~4
11:00 - 19:00 0120-250-168 ~ b A i:OONlQ:OO 0120-250-168
Sat. 9: 00~17 : 00
9:00 - 17:00
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Chinese

Mon.,Wed .,Fri.

11:00 - 19:00
Sat.
9:00 - 17:00

0120-250-169

Indonesian

Tue.,Thu
11:00 - 19:00

0120-250-192

Filipino

Tue., Thu.
11:00 - 19:00
Sat.

9:00 - 17:00

0120-250-197

English

Tue.,Thu.
11:00 - 19:00
Sat.

9:00 - 17:00

0120-250-147

Thai

Thu.
11:00 - 19:00

0120-250-198

Cambodian

Thu.
11:00 - 19:00

0120-250-366

Myanmar

Tue.
11:00 - 19:00

0120-250-302

Address: 3F, Loop-x, 3-9-15 Kaigan,Minato-ku

Tokyo office of this organization provides consultation in person with

interpretation.
<Tokyo Office>
Languages Hours Phone
. 1st/3rd Thu
Indonesian 1000 - 12:00 03(6433)9211
. Ist/3rd Thu
Chinese 1000 - 12:00 03(6433)9211

Adress : 7F, NK building , 2-7-2Kanda sudachou, Chiyoda-ku
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19 Municipal Counseling Services in Tokyo

They answer inquires and offer advice in case you have any

problems or questions concerning daily life.

19 R - mEFONEARZR (RREEAAN)

AEAEOR TR 72, 0N LI OWTHEAZIT-> T

Ward/City Language&Days Hours Phone
English
v Ieil
. Multilingu . 9:00 - 12:00 03(3578)2046
Minato-ku .1 dvice  |Mon.- Fri. 13:00 - 17:00 03(3578)2524
available
by tablet
English 9:30 - 12:00 03(5272)5060
Shinjuku-ku |Chinese Mon.- Fri. 1’3.00 N 1’7,00 03(5272)5070
Korean : : 03(5272)5080
English 1st /3rd /5th Wed. 3rd
Fri.
The Shinjuku |Chinese Tue.Thu. 03(5291)5171
Multicultural |Korean Mon.(pm only),Fri. |{10:00 - 12:00 (closed on 2nd
Plaza Burmese Thu. 13:00 - 17:00 & 4th Wed.)
Thai Tue.
Nepali Tue.
Easy 03(5803)1328
consulting *Japanese only
available by for telephone
tablet. - Fri ls.
Bunkyo-ku Mon. - Fri. 8:30 - 17:00 *Consultation
in foreign
languages
provided only
in person.
. Emglish Wed. 13:00 - 15:00
Sumida-ku | Cpinese | Wed. 10:00 - 12:00 03(5608)1616
Koto-ku |Chinese Thu. 13:00 - 16:00 03(3647)2364
: English 2nd Tue. 9:00 - 12:00,
Shinagawa-ku | cpinese | 2nd /4th Thu, 13:00 - 17:00 03(3777)2000
. . 9:00 - 12:00, 03(5722)9187
English Mon.- Fri. 13:00 -17-00
Meguro-ku | Chinese Mon.Tue.Wed.Fri.
Hangul Ist /3rd Thu. 10:00 - 12:00, 03(5722)9194
Tagalog 2nd /4th Thu. 13:00 -17:00
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Ward/City Language&Days Hours Phone
English Mon.Tue.Wed.Fri. .
- - (GlobalCity Ota
Chinese Mon.Tue. Thu.Fri. Cooperation
. Association
Ota-ku|Tegalog |Mon&Fri. 10:00 - 17:00 Multilingual
. consultation
Nepali Wed. service )
Vietnamese | Thu. 03(6424)8822
English Mon- Fri 8:30 - 12:00,
Setagaya-ku | oyioge Mon.,Tue.,Thu 13:00 - 17:00 03(5432)2892
Mon 13:00 - 16:00
. Tue 9:00 - 12:00
English |y, 13:00 - 16:00
Fri 9:00 - 12:00
Mon 9:00 - 12:00
. . . Tue 13:00 - 16:00
1Ellllgmaml- Chinese Thu 9:00 - 12:00 03(3312)2111
1st /3rd/5th Fri 13:00 - 16:00
Korean 2nd/4th Fri 13:00 - 16:00
Nepali Ist /3rd Wed 9:00 - 12:00
. English Mon.& Wed. . .
Toshima-ku Chinese Tue.& Thu. 13:15-17:00 03(3981)4164
K ita -k u|Chinese 2nd /4thTue. 13:00 - 16:00 03(3908)1101
English .+[13:00 - 16:00 03(3802)3111
Arakawa-ku|Chinese |1t Thu-(2nd Thu. ‘{ 9:00 - 12:00 Ext.2145 - 6
Hangul : ¥19:00 - 12:00
English Mon.- Fri.
Chinese Mon.- Fri. . .
Tagalog Mon. 13:00 - 17:00 03(5984)4333
Korean Fri.
Enclish Tue.&Thu. 10:00 - 13:00
. g Sat 13:00 - 16:00
Nerima-ku :
Chinese Wed.&Fri. IOfOO - 13f00 03(3975)1252
Sun. 13:00 - 16:00 (Bunka Koryu
10:00 -13:00 Hiroba)
Korean Mon (On holidays,13:00 -

16:00 for all
languages)
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Ward/City Language&Days Hours Phone
i 12:30 - 17:00
English Mon (Tue.if it falls .
Chinese . (Acceptance closing |03(5654)8617
on holiday) time 16:30)
2nd Fri. 13:00 - 16:00 03(5654)8617

Katsushika-ku

% Consaultation by administrative scrivener regarding

Japanese formalities of entry,residence,natualization and working etc
for foreigners.
% Please come with anyone who speaks Japanese when
necessary.
English
Edogawaku | o |Mon, 13:00 - 16:00 03(5662)7684
English 1st/3rd Thu. 10:00 - 12:00
Chinese 1st/2nd/3rd Thu. 10:00 - 12:00
Korean 1st/3rd Thu. 14:00 - 16:00
03(5246)1025
Tablet consultations available 8:30 - 17:15 ( )
Taito-ku during open hot}rs other than Wed. ) 19':00
the days listed  above 2nd Sun. 9:00
(English - Chinese * Korean * 17.0011 ST
Portuguese Spanish X Available hours
Vietnamese * Thai * Tagalog * cilan e dependin
Nepali * Hindi * Russian - 1 ge dep g
French) on languages.
English . .
Adachi-ku|Chinese |Mon.- Fri. ?30 N 1%'90‘ 03(3880)5177
Korean 3:00 - 16:00
E‘ﬁi‘lfshe 042(366)1711
Fuchu-shijg o Mon.- Fri 8:30 - 17:00 (Appointment
Tagalog necessary)
Enclish 042(387)9818
Koganei-shi Cl}llign es se Ireegular Irregualr (Appointment
necessary)
English Reservations  are 213(1577 86 )2111
Kunitachi-shi |Chinese |accepted at any|Atany time .
Korean,etc | time (Appointment
’ necessary)

H FRF i CERTE sy
s 12 I 30 4y ~17 IEf
=T A%
EP.% f%é\(gf)ﬁ » /S?‘%ﬁ%ﬁﬁm 16 1 30 [03 (5654) 8617
JJ
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HAG KITEHELICL D HEADOAE - E& - 'k - 5t
575 D Fioe E FRE
SCGHERAMERGSITIAREN LN D T &~k
L&,
P
X 2R A 13 BE~16 B 03 (5662) 7684
HRE #1-3K 10 FF~12 ¥
HE Hi1le23AK [10 KE~12 B
LiAES| 13K 14 F~16 I 03 (5246) 1025
5 i | ERCHE B LIS O B REIE Y |8 1 30 23 ~17 B¢ 15 45
T2 7 Ly FRICK D|KER 198FE T
SRRV N AL - |2 ARER 9RE~17 I
ANRA 2 e NPT L 2 A PREFRIC LD KGR
A2Ha T e Zo—)L - b TR EDLY T
S - aYyT - T T UREE)
Heeh
[3]=) \,\/
S K| PIEGE H~4% ?SE%“E?E% 5%32 R 03(3880)5177
EAES| ; ;
HoEh
W ERE
i | W H~4% 8 I 30 4y ~17 B 042(§66)1711
e 2 BT
=
I E 042 (387) 9818
17 o gz bl bl e
HeRE
=5 042 (576) 2111
| el s R P 178
lﬁf” ETH
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Ward/City Language&Days Hours Phone
English 9:00 - 17:00
Tue.- Sat.
Chinese 10:00 - 17:00
- - (Musashino
Russian 2nd Fri. . . .
Musashino-shi|Thai 1st Thu 10:00 - 12:00 IAnst:(r)I;?;t?:s
Spanish 3rd Wed. 15:00 - 17:00
0422(56)2922
Norwegian |2nd Wed.
German 3rd Tue. . )
Tamil 4th Fri. 14:00 - 16:00
Hindi 4th Fri.
(Kodaira
International
Kodaira-shi|English  |Mon.,Wed- Sat. |8:30 - 17:00 g:;?scg)ﬁ%g
Inquiry
necessary
Spanish Mon.Wed.Fri  {9:00 - 14:00 042(555)1111
i hi Ext.540
amura-sii % Appointment
English Tue.Thu. 13:00 - 16:00 necessary
(Mitaka
Mitaka-shi |English  |Mon.- Sat.  |10:00 -17:00 fg:ggzggﬁa)‘l
0422(43)7812
Mon.Wed.Thu
Higashi- English Fri . .
Murayama- Chinese Mon.-Fri. ?3080' -1%60'80 ]%1%(2359 53 gS.l ég 59
shi Korean Mon.Tue.Wed.F | "=~ : :
ri.
English 2nd /3rd /5th (Tachikawa
. . 5 Sat. . . Multicultural
Tachikawa-shi ghlPesee . Ist /4th Sat. 13:00 - 16:00 Center)
Ortuguese 1ond Sat. 042(527)0310
(Kokubunji
Kokubunji-shi |English Mon.- Fri. ?3080' -1%60'80 Klgsgé?;lt?gf)]
042(505)6132
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Ward/City Language&Days Hours Phone
(Hachioji
English International
X Please Mon.- Sat. Association)
Hachioji-shi  |inquire for (except Sunday and|10:00-17:00 [042(642)7091
other holidays) (reservation
languages necessary
except English)
English
Chinese
Portuguese
Frenqh
Soanish (Chofu
: International
Chofushi | Indonesi Mon.- Sat 8:30-17:00  |Friendship
ofu-shi Criler?;llgzlan on.- Sat. :30-17: Association)
Thai 042(441)6195
Arabic
*Please
inquire for
other
languages
English
Chinese Tue. Thu.Fri (Machida
Spanish (reservation International
Machida-shi
achida-shi Eorea}rll Necessary) 13:30- 15:30 | Center)
renc 042(722)4260
German
Filipino
(Tama City
English International
. Chinese . . Center)
Tama-shi Korean 1st /3rd Thu. 13:30 - 16:30 042(355)2118
Tagalog (appointment
necessary)
English Mon.~Fri 10:00 - 16:00 | (Nishitokyo
Chinese Wed.&Fri. 13:00 - 15:00 |Multicultural &
Nishitokyo-shi | Korean Thu. 13:00 - 16:00 |International
Fri(once in a month) |13:00 - 15:00 |Center)
Spanish Tue. 10:00 - 16:00  [042(461)0381
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20 Public Counseling Services in Regions near Tokyo
(1) Kanagawa Prefectural Government's Labor Counseling for Foreigners

20 B - mRFmONEAER (RFEHER)
(M #RNREDOHNEANFEHEHK

Office Language&Days Hours Phone
Kanagawa Labor Chinese : Fri. 045(662)1103
Affairs Center Spanish : 2nd /4th Wed. 045(662)1166
(Main Office) Vietnamese : 2nd /4th Thu. 13:00 - 16-00 045(633)2030
Kanagawa Labor Portuguese : Mon. SRR
Affairs Center Spanish : Thu. 046(221)7994

Ken-o Branch
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(2) General Counseling for Foreigners (2) HFE—fAEH

Bl Bk H e s
Office Language&Days Hours Phone W Zx 1] sz M 13-4k
Kanagawa Prefectual . Ist,/3rd/4th Tue. N A P
Government grﬁ%émh Ist Tue.& Every Thu. %528216)2895 S ?E - iuﬁ IV EE i 111 g % 1—4 K 045 (896) 2895
Portugu Hh Fri.& Ist-4th onsultation i G e B S S LA
Kanagawa Plaza for gUESe - IWed. consutation in 77 VR R | G o - ., ERA DY
e .~ |Korean available. (H—F55 [N hFAGE 3k, H1-34
Global Citizenship : 4th Thu. : N gl x
Earth Plaza Vietnamese | 3.4 Tye. 15t - 3rd Fri. (Inquiry ) AN T & 9 BE~12 5,
Spanish P necessary) 13 B~ 16 B
Fri. 9:00 - 12:00 o = .
: > g | AT R H. 3K 046 (221)5774
13:00 - 16:00 [046(221)5774 NSRRI NS IE S DN F PN TP il A1 3%
Ken-o Region Spanish Mon.,&3rd Wed. XLC%?;,[. . RET T = am 1A . ERA LY
Prefectural Portuguese Tue.,&3rd Wed. gggisll;blelon m 5
Administration  Center | Vietnamese 1st Mon. (Inquiry : i‘! ‘"ﬁ '2' % SR FAEE N 044 (549) 0047
necessary)
Kawasaki Kenmin . Yok A ~%
Center Vietnamese Thu. 044(549)0047 i;m% 0o
English Mon. - Fri. X ia i i . i . f
Chinese Mon.&Thu. N AFE Y/ R NI 7
Tagalog Mon.Tue.Thu ZEREXRE | AA UFE KoK -4 9:00~12: 00
Vietnamese Tue.Thu.Fri. UE=INRDS | B ATVRE K4 13 : 00~17 : 15 |045(316) 2770
Kanagaw a|Spanish Tue. Wed.Fri. 9:00 - 12:00 » A= )L EE JEIEW N
Multilingual|Portuguese Thu.&Fri. 130 ) 17:15 |045(316)2770 3 A -4
Support Center|Nepali Mon.&Wed. Lo VN
Thai Mon.&Fri. A&
Korean Wed. A~
Indonesian Mon.&Fri
Easy Japansese |Mon. - Fri.
English
I%hinese (A~%)
orean N 10 KF
: ; BRmZsoest |, 0 N N N
YOKOHAMA Forcign|Yictnamese Ch (Mon.- Fri.) b | T A~ 1615 30 57 | 45 (222) 1209
Residents Information Nepali e 10:00 - 16:30 045(222)1209 A A FRCTE (B2t Ch)
C e n t e 1 Indonesian 2nd/4th Sat. (Sat) B Jiv s 10 B
Tagalog 10:00 - 12:30 X A GE ~12 IFF 30 47
Thai A N TTNVEE
Portuguese A IR
Spanish
English Mon.- Sat. g Gl A~+
Chinese Mon.- Sat. HERE A~+
X Y e oo .
Is’g?gggese %ﬂgg ?r,?d Specifically For ?:”/v/}‘: 7/7 ;E% ﬁ . 2 *jiﬁfﬁj
. ) ' Consultation 5 - J
Kawasaki Korean Tue.& Thu. I L ES I I N
International Tagalog Tue.& Wed. 9:00 - 17:00 044(455)8811 J%I mﬁﬁ m W % a7k ke Ak 9 HF~17 KF 044(455) 8811
Association Vietnamese Tue.& Fri. Front Desk SR PN FZ‘EL\E’& k-4 oy —
Thai Mon.& Tue. 044(435)7000 5’\4’ m A -k 044 (435) 7000
Indonesian Tue.& Wed. A YRR TEE kK
Nepali Tue.& Sat. A= L3R Xt
EasyJapanese |Mon.- Sat. RS LVWHEARE [A~E
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Office Language&Days Hours Phone
English
Chinese
Korean
Thai
Nepali
?mdll Mon.- Fri.
C h i b alspmish
International|poruguese 2005 1300, 043(297)2966
C e n t e r|Vietnamese ’ ’
Russia
Indonesian
% Available languages might
change.
Check the Web site.
English Mon.- Sat. 9:00 - 15:30
Mon. 14:00 - 19:30
Chinese Tue.- Thu. 9:00 - 19:30
Fri. & Sat. 9:00 - 15:30
Chiba City
International |Korean Mon.Thu.Sat. 9:00 - 15:30 043(245)5750
Association
Spanish Tue.&Thu. 10:00 - 16:30
P Sat 9:30 - 16:00
Vietnamese Wed. 14:00 - 19:30
Fri.&Sat. 10:00 - 16:30
English
Chinese
Korean
Portuguese
Saitama Spanish M Fri
Information & | Tagalog On.- 1. 9:00 - 16:00 048(833)3296
Support Thai
Vietnamese
Indonesian
Nepali
Easy Jpanese
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